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Message

From: Severns, Colette [Colette.Severns@azblue.com]

on behalf of  Severns, Colette <Colette.Severns@azblue.com> [Colette.Severns@azblue.com]

Sent: 10/1/2015 4:06:15 PM

To: Yvette Medina (Yvette.Medina@azdoa.gov) [Yvette.Medina@azdoa.gov]

CE: Muth, Ken [Ken.Muth@azblue.com]; Chanelle Bergren (Chanelle.Bergren@azdoa.gov)

[Chanelle.Bergren@azdoa.gov]; Marie Isaacson (marie.isaacson@azdoa.gov) [marie.isaacson@azdoa.gov];
elizabeth.schafer@azdoa.gov

Subject: RE: Transgender Reassignment

Attachments: 0922 - 01-01-15.docx

Hi Yvette,

This benefit is not common but we do have a few large clients that offer a benefit for transgender services. Attached
are the coverage guidelines and below you will find additional information relative to the benefit offered:

. Precertification is required

® Benefits for transgender services include medications, counseling, voice and communications therapy and
surgery (including postoperative care and follow-up)

. $75,000 plan maximum per member applies and all transgender services apply to this maximum

® Reversal of transgender surgical procedures is a benefit exclusion

Please let us know if you have questions.

Thank you

Colette Severns
Client Service Manager, Large Group Market

Blue Cross® Blue Shield® of Arizona

8220 N 23" Avenue, Bldg 2

Mail Stop C608

Phoenix, AZ 85021-4872

(602) 864-4082 | cell: (602) 228-6096
colette.severns@azblue.com | azblue.com

BlueCross
1) BlucShicld
of Artzona

000

From: Yvette Medina [mailto:Yvette.Medina@azdoa.gov]

Sent: Wednesday, September 30, 2015 12:56 PM

To: Dash, Jay A <DashJ@aetna.com>; Branson Cobb <CobbB@AETNA.com>; Maddalena, Diana M 654
<Diana.Maddalena@Cigna.com>; Emmons, Erica 654 (Erica.Emmons@Cigha.com) <Erica.Emmons@Cigna.com>; Amy
Clatterbuck <amy_h_clatterbuck@uhc.com>; Heather Gallegos <heather_gallegos@uhc.com>; Severns, Colette
<Colette.Severns@azblue.com>; Muth, Ken <Ken.Muth@azblue.com>

Cc: Chanelle Bergren <Chanelle.Bergren@azdoa.gov>; Marie Isaacson <Marie.lsaacson@azdoa.gov>; Elizabeth Schafer
<Elizabeth.Schafer@azdoa.gov>
Subject: Transgender Reassignment

Y. Medina
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We are seeking additional information regarding Transgender Reassignment Surgery. Based on your book of business,
are other health plans covering this procedure or looking to adding coverage? Please provide your coverage guidelines
and response by Monday, October 5™. Let me know if you have any questions. Thank you.

Yvette

Yvette Medina

Plan Administrator

ADOA — Benefit Services Division | State of Arizona

100 North 15th Avenue, Suite 103, Phoenix, AZ 85007

p: 602-364-0568 | f: 602-542-4048 | yvette.medina@azdoa.gov
http://benefitoptions.az.gov/

How am | doing? Please take a few moments to answer a few questions.
https://www.surveymonkey.com/r/BenPlanAdmin

The information in this E-mail message is confidential and for the sole use of the intended recipient. If you are
not the intended recipient, you are hereby notified that any dissemination, distribution, copying or use of this
information is strictly prohibited. If you received this communication in error, please notify the sender
immediately. Blue Cross and Blue Shield of Arizona, Inc. and its subsidiaries and affiliates are not responsible
for errors, omissions or personal comments in this E-mail message.
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:

ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA

Coverage for services, procedures, medical devices and drugs are dependent upon benefit
eligibility as outlined in the member's specific benefit plan. This Medical Coverage Guideline must
be read in its entirety to determine coverage eligibility, if any.

This Medical Coverage Guideline provides information related to coverage determinations only
and does not imply that a service or treatment is clinically appropriate or inappropriate. The
provider and the member are responsible for all decisions regarding the appropriateness of care.
Providers should provide BCBSAZ complete medical rationale when requesting any exceptions to
these guidelines.

The section identified as “Description” defines or describes a service, procedure, medical device
or drug and is in no way intended as a statement of medical necessity and/or coverage.

The section identified as “Criteria” defines criteria to determine whether a service, procedure,
medical device or drug is considered medically necessary or experimental or investigational.

State or federal mandates, e.g., FEP program, may dictate that any drug, device or biological
product approved by the U.S. Food and Drug Administration (FDA) may not be considered
experimental or investigational and thus the drug, device or biological product may be assessed
only on the basis of medical necessity.

Medical Coverage Guidelines are subject to change as new information becomes available.

For purposes of this Medical Coverage Guideline, the terms "experimental” and “investigational”
are considered to be interchangeable.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks
of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and
Blue Shield Plans. All other trademarks and service marks contained in this guideline are the
property of their respective owners, which are not affiliated with BCBSAZ.

Description:

Gender dysphoria refers to the discomfort or distress caused by discrepancy between an individual’s
gender identity and the gender assigned at birth. Treatments for gender dysphoria include psychosocial
therapy, medical hormonal therapy and surgical procedures to change primary and secondary sex
characteristics (i.e., breast/chest, genitalia, facial features and body contouring). Surgery, particularly
genital surgery, is often the last and the most considered step in the treatment process for gender
dysphoria.

0922.docx Page 1 of 6
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:
ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA (cont.)

Description: (cont.)

Female-to-Male (FtM) Surgical Procedures:

Breast/chest surgery: subcutanecus mastectomy, creation of a male chest

Genital surgery: hysterectomy/salpingo-oophoreciomy, reconstruction of the fixed part of the urethra,
which can be combined with a metoidioplasty or with a phalloplasty (employing a pedicled or free
vascularized flap), vaginectomy, scrotoplasty, and implantation of erection and/or testicular
prostheses

Nongenital, non-breast surgical interventions: voice surgery (rare), liposuction, lipofilling, pectoral
implants and various aesthetic procedures

Male-to-Female (MtF) Surgical Procedures:

Bregst/chest surgery: augmentation mammaoplasty (implants/lipofilling)

Genital surgery: penectomy, orchiectomy, vaginoplasty, clitoroplasty and vulvoplasty

Nongenital, nonbreast surgical interventions: facial feminization surgery, liposuction, lipofilling, voice
surgery, thyroid cartilage reduction, giuteal augmentation {(implants/lipofilling), hair reconstruction, and
various aesthetic procedures

Referral for Surgery:

Surgical freatments for gender dysphoria are initiated by a referral {one or two, depending on the type of
surgery) from a qualified mental heslth professional. The mental health professional provides
documentation, in the chart and/or referral letter, of the individual's persconal and treatment history,
progress and eligibility.

Breast Surgery:
One referral from a qualified mental health professional is needed for breast surgery {i.e.,
mastectomy, chest reconstruction, or augmentation mammoplasty).

Genital Surgery:

Two referrals from qualified mental health professionals are needed for genital surgery (i.e.,
hysterectomy/salpingo-aophorectomy, orchiectomy, genital reconstructive surgeries). If the first
referral is from the individual's psychotherapist, the second referral should be from a person who has
only had an evaluative role with the individual. Two separate lstters, or oneg letter signed by hoth (e.g.,
if practicing within the same clinic) may be sent. Each referral letter, however, is expected {o cover
the same topics in the areas outlined helow.

0922.docx Page 2 of 6
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:

ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA (cont.)

Description: (cont.)

Referral for Surgery: (cont.)
The recommended content of referral letters for surgery is as follows:

1. General identifying characteristics

2. Psychosocial assessment results, including diagnoses

3. Duration of the mental health professional’s relationship with the individual, including the type of
evaluation and therapy or counseling {o date

4. Explanation that the criteria for surgery have been met, and a brief description of the clinical rationale
for supporting the surgery request

5. Statement that informed consent has been obtained from the individual seeking surgery

6. Statement that the mental health professional is available for coordination of care.

Criteria:

COVERAGE FOR SURGICAL PROCEDURES FOR GENDER DYSPHORIA IS DEPENDENT UPON
BENEFIT PLAN LANGUAGE. REFER TO MEMBER’S SPECIFIC BENEFIT PLAN BOOKLET TO
VERIFY BENEFITS.

If benefit coverage for surgical procedures for gender dysphoria is available, requests for surgical
procedures for gender dysphoria will be reviewed by the medical director(s) and/or clinical
advisor(s).

.

> If benefit coverage for surgical procedures for gender dysphoria is not available, surgical
procedures for gender dysphoria is considered a benefit plan exclusion and not eligible for
coverage.

0922.docx Page 3 of 6
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:

ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA (cont.)

Criteria: (cont.)

Female-to-Male Breast/Chest Procedures:

AN

» If benefit coverage for surgical procedures for gender dysphoria is available, mastectomy and
creation of a male chest with or without pectoral implants for the treatment of gender dysphoria is
considered eligible for coverage with documentation of ALL of the following:

1. One referral from qualified mental health professional

2. Persistent, well-documented gender dysphoria

3. Capacity to make a fully informed decision and to give consent for treatment

4. Age of majority in a given country (if younger, follow the standards of care for children and
adolescents)

5.

If significant medical or mental health concerns are present, they must be reasonably well
controlled

Hormone therapy is not a prerequisite.

Male-to-Female Breast/Chest Procedures:

> If benefit coverage for surgical procedures for gender dysphoria is available, breast

augmentation (implants/lipofilling) in male-to-female procedures for the treatment of gender dysphoria
is considered eligible for coverage with documentation of ALL of the following:

One referral from qualified mental health professional

Persistent, well-documented gender dysphoria

Capacity to make a fully informed decision and to give consent for treatment

Age of majority in a given country (if younger, follow the SOC for children and adolescents)

If significant medical or mental health concerns are present, they must be reasonably well
controlled

ok wh =

Although not an explicit criterion, feminizing hormone therapy (minimum 12 months) prior to breast
augmentation surgery is recommended. The purpose is to maximize breast growth in order to obtain
better surgical (aesthetic) results.

0922.docx Page 4 of 6
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:

ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA (cont.)

Criteria: (cont.)

Female-to-Male and Male-to-Female Genital Procedures:

AN

» If benefit coverage for surgical procedures for gender dysphoria is available, hysterectomy and
salpingo-oophorectomy in female-to male procedures and orchiectomy and penectomy in male-to-
female procedures for the treatment of gender dysphoria is considered eligible for coverage with
documentation of ALL of the following:

Two referrals from qualified mental health professionals

Persistent, well documented gender dysphoria

Capacity to make a fully informed decision and to give consent for treatment

Age of majority in a given country

If significant medical or mental health concerns are present, they must be well controlled

12 continuous months of hormone therapy as appropriate to the individual’'s gender goals (unless
hormones are not clinically indicated for the individual)

ok wN -~

The aim of hormone therapy prior to gonadectomy is primarily to introduce a period of reversible
estrogen or testosterone suppression, prior to irreversible surgical intervention.

These criteria do not apply to individuals having these surgical procedures for medical indications
other than gender dysphoria.

» If benefit coverage for surgical procedures for gender dysphoria is available, metoidioplasty or
phalloplasty, vaginectomy and scrotoplasty in female-to-male and vaginoplasty, clitoroplasty,
vulvoplasty and implantation of erection and/or testicular prostheses in male-to-female procedures
for the treatment of gender dysphoria is considered eligible for coverage with documentation of ALL
of the following:

Two referrals from qualified mental health professionals

Persistent, well documented gender dysphoria

Capacity to make a fully informed decision and to consent for treatment

Age of majority in a given country

If significant medical or mental health concerns are present, they must be well controlled

12 continuous months of hormone therapy as appropriate to the individual’'s gender goals (unless
hormones are not clinically indicated for the individual)

7. 12 continuous months of living in a gender role that is congruent with their gender identity

oukrwN=

Although not an explicit criterion, it is recommended that these individuals also have regular visits

with a mental health or other medical professional.

0922.docx Page 5 of 6
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o BlueCross
VA, BlueShield
. . of Arizona

An Independent Licensee of the
Blue Cross and Blue Shield Association

MEDICAL COVERAGE GUIDELINES ORIGINAL EFFECTIVE DATE: 01/01/15
SECTION: SURGERY LAST REVIEW DATE:

LAST CRITERIA REVISION DATE:

ARCHIVE DATE:

SURGICAL PROCEDURES FOR GENDER DYSPHORIA (cont.)

Criteria: (cont.)

NonBreast/Chest and NonGenital Procedures:

» If benefit coverage for surgical procedures for gender dysphoria is available, nonbreast/chest
and nongenital procedures for the treatment of gender dysphoria are considered cosmetic, not
eligible for coverage and not medically necessary.

These procedures include, but are not limited to:

= Facial feminization/masculinization surgery
= Gluteal augmentation (implanis/lipofilling)

= Hair reconstruction

= Thyroid cartilage reduction

= Voice surgery

Resources:

1. The World Professional Association for Transgender Health (WPATH). Standards of Care for the
Health of Transsexual, Transgender, and Gender-Nonconforming People. 2012, Version 7.

0922.docx Page 6 of 6
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Message .

From: gmmons, Erica 654 [Erlca.Emmons@Cigna.com]

on hehalf of Emmons, Erica 654 <Enca.Emmons@(;igna.com> :_Erica.Emmons@Cigna.com]

Sent: 10/5/2015 4:13:32 PM

To: yyvette Medina 1Yvette.Medina@azdoa.gov]; pMaddalena, Diana M 646 lDiana.Maddalena@(:ig.na.com\

cC: Chanelle Bergren {ChaneI1e.Bergren@azdoa.gov]; Viarie lsaacson 1Marie.Isaacson@azdoa.gov]; Elizabetn Schafer
[E'.iz-abet.h.Schafer@azdoa‘govl

Subject: RE; Transgender Reassignment

Attachments: mm_OlSB_coveragepositioncﬁteria _gende r,_reassignmentﬂsurger\;.pdf; DRAFT Gender Transition Coverage Rider
y2.docK; CEI-ZOlS-reV.ndf; ATTO0004.1XT

Yyetie —

Good afternoon. |'ve attached our Cigna coverage policy for gender reassignment surgery- The medical director at Cigna
who wrote and manages this coverage policy, Renee McLaughlin, is extremely knowledgeable on the process of gender

reassignment and would be happy to discuss with you all on what to expect when adding coverage, communicating the

change, and just educating on the processes and procedures involved for a patient undergoing gender reassignment.

Gender reassighment surgery is an optional henefit that our ASO clients can choose to include coverage for with no
additional administrative cost if the standard coverage policy 15 followed. We also have a buy-up to the transgender
coverage available. The attached sample policy details the additional services that can be included with the buy-up
coverage. To add this additional layer of coverage beyond the standard Cigna coverage policy is an additional admin fee
of $0.25 per member per month (PMPM).

At this time, the majority of our clients do not cover these services under their plans; however, We have seen
momentum in certain markets with groups choosing to extend this coverage. For example, in Colorado, insured public
colleges are required to offer coverage. Many of the self-funded public and private colleges in Colorado have opted to
also offer coverage. Many clients aré looking to meet the World professional Association for Transgender Health
{WPATH) guidelines for their Corporate Equality Index score (see guidelines attached as FY1). If the goal of the Gtate is to
offer coverage for purposes of the equality score, the standard Cigna coverage policy allows employers to "check the
pox" and the additional buy-up isn't necessary. | thought you might find this list of emplovers offering transgender
healthcare cOVErage helpful as well. This list appears to be only private emplayers; however, there are some public
employer plans that also offer this coverage.

Finally, | thought it may be of interest to you that Maricepa County also inquired about this topic and our coverage
position. | would be happy to let you know if they choose to move forward with covering these services

Erica Emmons | Sr. Clent Manager | Government and Education | Cigna |1 5310 East High Streel, Suite 200 | Shoenix, AZ 85054 |
Direct 4804266761 Mabile: 480.622.0899 | erica.emmons@ciqna.com

"‘?{( Cigna.

confidential, unpubhshed property of Cigna. Do not duplicate or distribute. Use and distribution fimited solely to authorized persannel. # Ccopyright
2015 cgna.

From: Yvette Medina [mailto:Yvette_Medina@azdoa‘gov]

gent: Wednesday, September 30, 2015 12:56 PM

To: Dash, Jay A; Branson Cobb; Maddalena, Diana M 646; EmImans, Erica 654; Amy Clatterbuck; Heather Gallegos;
geverns, Colette (Co!eue.Severns@azblue.com); Muth, Ken (Ken.Muth@azblue.com)

Cc: Chanelle Bergren; Marie Isaacson; Elizabeth Schafer

Subject: Transgender Reassignment

We are seeking additional information regarding Transgender Reassignment Surgery. Based on your book of business,

are other health plans covering this procedure of looking to adding coverage? Please provide your coverage guidelines
and response by Monday, October g Let me know if you have any questions. Thank you.

AZSTATE.006198
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Yvette

Yvette Medina

plan Administrator

ADOA - Benefit Services Division | State of Arizona

100 North 15th Avenue, suite 103, Phoenix, AL 85007

p: 602 3640568 | f: 602 542 4048 | we_t_tg_,medina@az_doa.ggy
httg:,{{heneﬁtog{ions.az.gov{

How am | doing? Please take a few moments to answer 2 few questions.
https:ﬁwww.surveymonkev.comfr!BenPlanAdmin

AZSTATE.006199
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Y )
A

3¢ Cigna.

Cigna Medical Coverage Policy

Effective Date .........cc.ccoeerernnnen. .1/15/2015

Next Review Date..............c.r..... 1/15/2016
Subject Gender Reassignment Surgery Coverage Policy Number ................. 0266
Table of Contents Hyperlink to Related Coverage Policies
Coverage POlICY viiiiiivmenisisiinsiissisinsssina 1 Panniculectomy and Abdominoplasty
General Background .........c.ccccveiiiciiiieseicenn, 3 Blepharoplasty, Reconstructive Evelid Surgery,
Coding/Billing Information .........c.ccccoviivviveiicn 7 and Brow Lift
REFETENCES ... 10 Rhinoplasty, Ventibular Stenosis Repair, and

Septoplasty
Redundant Skin Surgery
Speech Therapy

INSTRUCTIONS FOR USE

The following Coverage Policy applies to heaith benefit plans administered by Cigna companies. Coverage Policies are intended to provide
guidance in interpreting certain standard Cigna benefit plans. Please note, the terms of a customer’s particular benefit plan document
[Group Service Agreement, Evidence of Coverage. Cerlificate of Coverage, Summary Plan Description (SPD) or similar plan document] may
differ significantly from the standard benefit plans upon which these Coverage Policies are based. For example, a customer's benefit plan
document may contain a specific exclusion related to a lopic addressed in a Coverage Policy. In the avent of a conflict, a customer’s benefit
pian document always supersedes the information in the Coverage Policies. In the absence of a controlling federal or state coverage
mandate, benefits are uflimately determined by the terms of the applicable benefit plan document. Coverage determinations in sach specific
instance require consideration of 1) the terms of the applicable benefit plan document in effect on the dale of service; 2) any applicable
lawsfregulations: 3) any relevant collateral source materials including Coverage Policies and; 4) the specific facts of the particular

situation. Coverage Policies relate exclusively to the administration of health benefit plans. Coverage Policies are not recommendations for
treatment and should never be used as treatment guidelines. In certain markets, delegated vendor guidelines may be used fo support
medical necessity and other coverage determinations. Proprietary information of Cigna. Copyright ©2015 Cigna

Coverage Policy

Coverage for gender reassignment surgery and related services, including pre and post-surgical
hormonal therapy is specifically addressed under many health benefit plans. In addition, procedures
associated with gender reassignment surgery that are performed solely for the purpose of improving or
altering appearance or self-esteem related to one’s appearance, are considered cosmetic in nature and
not medically necessary. Please refer to the applicable benefit plan document to determine benefit
availability and the terms, conditions and limitations of coverage.

If coverage for gender reassignment surgery is available, the following conditions of coverage apply.

Cigna covers the following gender reassignment surgery, including pre- and post-surgical hormone
therapy, as medically necessary when the individual is age 18 or older, has confirmed gender
dysphoria, and is an active participant in a recognized gender identity treatment program:

¢ Female-to-male gender reassignment
» breast surgery (i.e., initial mastectomy, breast reduction) when there is one letter of support from a
qualified mental health professional
# hysterectomy and salpingo-oophorectomy when BOTH of the following additional criteria are met:
o documentation of at least 12 months of continuous hormonal* sex reassignment therapy
o recommendation for sex reassignment surgery (i.e., genital surgery) by two qualified mental
health professionals with written documentation submitted to the physician performing the
genital surgery (At least one letter should be a comprehensive report. Two separate letters

Page 1 of 12
Caverage Palicy Number: 0266
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or one letter with two signatures is acceptable. One letter from a Master's degree mental
health professional is acceptable if the second letter is from a psychiatrist or Ph.D. clinical
psychologist)

> vaginectomy (including colpectomy, metoidioplasty with initial phalloplasty, urethroplasty,
urethromeatoplasty) when ALL of the following criteria are met:

o documentation of at least 12 months of continuous hormonal* sex reassignment therapy
(May be simultaneous with real life experience.)

o the individual has lived within the desired gender role for at least 12 continuous months and
which includes a wide range of life experiences and events (e.g., family events, holidays,
vacations, season-specific work or school experiences), including notification to partners,
family, friends, and community members (e.g., at school, work, other settings) of their
identified gender

o recommendation for sex reassignment surgery (i.e., genital surgery) by two qualified mental
health professionals with written documentation submitted to the physician performing the
genital surgery (At least one letter should be a comprehensive report. Two separate letters
or one letter with two signatures is acceptable. One letter from a Master's degree mental
health professional is acceptable if the second letter is from a psychiatrist or Ph.D. clinical
psychologist.)

e Male-to-female gender reassignment

» orchiectomy when BOTH of the following additional criteria are met:

o documentation of at least 12 months of continuous hormonal* sex reassignment therapy

o recommendation for sex reassignment surgery (i.e., genital surgery) by two qualified mental
health professionals with written documentation submitted to the physician performing the
genital surgery (At least one letter should be a comprehensive report. Two separate letters or
one letter with two signatures is acceptable. One letter from a Master's degree mental health
professional is acceptable if the second letter is from a psychiatrist or Ph.D. clinical
psychologist.)

» vaginoplasty ( including colovaginoplasty, penectomy, labiaplasty, clitoroplasty, vulvoplasty, penile
skin inversion, repair of introitus, construction of vagina with graft, coloproctostomy), when ALL of
the following criteria are met:

o documentation of at least 12 months of continuous hormonal* sex reassignment therapy,(May
be simultaneous with real life experience.)

o the individual has lived within the desired gender role for at least 12 continuous months, and
which includes a wide range of life experiences and events (e.g., family events, holidays,
vacations, season-specific work or school experiences), including notification to partners, family,
friends, and community members (e.g., at school, work, other settings) of their identified gender

o recommendation for sex reassignment surgery (i.e., genital surgery) by two qualified mental
health professionals with written documentation submitted to the physician performing the
genital surgery (At least one letter should be a comprehensive report. Two separate letters or
one letter with two signatures is acceptable. One letter from a Master's degree mental health
professional is acceptable if the second letter is from a psychiatrist or Ph.D. clinical
psychologist.)

*Note: For individuals considering hysterectomy/salpingo-oophorectomy, orchiectomy, vaginectomy or
vaginoplasty procedures a total of 12 months continuous hormonal sex reassignment therapy is
required. An additional 12 months of hormone therapy is not required for vaginectomy or vaginoplasty
procedures.

Cigna does not cover procurement, cryopreservation or storage of ANY of the following as part of
gender reassignment for the preservation of fertility because it is excluded under many benefit plans
and considered not medically necessary:

s embryo
e sperm
Page 2 of 12
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s oocytes

Cigna does not cover cryopreservation, storage, and thawing of reproductive tissue (i.e., ovaries,
testicular tissue) because each is considered experimental, investigational, or unproven.

Cigna considers the following cosmetic in nature and not medically necessary when performed as a
component of a gender reassignment, even when there is a benefit for gender reassignment surgery
(this list may not be all-inclusive):

e abpdominoplasty

e blepharoplasty

e Dbreast enlargement procedures, including augmentation mammeoplasty, implants, and silicone injections
of the breast

e calf implants

e cheek/malar implants

e chin/nose implants

» collagen injections
electrolysis
facelforehead lift
brow lift

hair removal/hair transplantation

penile prosthesis (noninflatable /inflatable)

testicular expanders

jaw shortening/sculpturing/facial bone reduction
laryngoplasty

lip reduction/enhancement

liposuction

mastopexy

neck tightening

nipple/areola reconstruction

pectoral implants

removal of redundant skin

replacement of tissue expander with permanent prosthesis testicular insertion
rhinoplasty

scrotoplasty

second stage phalloplasty

skin resurfacing (e.g., dermabrasion, chemical peels)
surgical carrection of hydraulic abnormality of inflatable (multi-component) prosthesis including pump
and/or cylinders and/or reservoir

testicular prostheses

trachea shave/reduction thyroid chondroplasty

voice modification surgery

voice therapy/voice lessons

® ¢ & ¢ ¢ ¢ o & 6 & & 6 ° @ ¢ ¢ © © ° O
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General Background

Gender reassignment therapy is an umbrella term for all medical procedures relating to gender reassignment of
poth transgender (i.e., internal gender identity is incongruent with genetic sex) and people with disorders of
sexual development (DSD) (formerly known as “intersex”). The term "gender reassignment surgery,” also known
as sexual reassignment surgery, may be used to mean either the reconstruction of male or female genitals,
specifically, or the reshaping, by any surgical procedure, of a male body into a body with female appearance, or
vice versa. Gender reassignment surgery is part of a treatment plan for gender dysphoria. The causes of gender
dysphoria and the developmental factors associated with them are not well-understood. The individual who is
genetically male but whose gender identity is female, and who assumes a female gender presentation and role
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is known as a transwoman; and the individual who is genetically female but whose gender identity is male, and
whao assumes a male gender presentation and role is known as a transman.

Individuals that are transsexual, transgender, or gender nonconforming (i.e., gender identity differs from the
cultural norm) may experience gender dysphoria. Gender dysphoria is defined as discomfort or distress that is
caused by a discrepancy between a person's gender identity and the person's assigned sex at birth (World
Professional Association for Transgender Health [WPATH], 2012), including the associated gender role and/or
primary and secondary sex characteristics. Gender dysphoria can be alleviated through various treatments,
some of which involve a change in gender expression or body modifications, such as hormones and/or surgery.
The term “transsexual” refers to an individual whose gender identity is not congruent with their genetic and/or
assigned sex and usually seeks hormone replacement therapy (HRT) and possibly gender-affirmation surgery to
feminize or masculinize the body and who may live full-time in the crossgender role. Transsexualism is a form of
gender dysphoria. Other differential diagnoses include, but are not limited to, partial or temporary disorders as
seen in adolescent crisis, transvestitism, refusal to accept a homosexual orientation, psychotic misjudgments of
gender identity and severe personality disorders (Becker, et al., 1998).

Gender reassignment surgery is intended to be a permanent change, establishing congruency between an
individual's gender identity and physical appearance and is not easily reversible. Therefore, a careful and
accurate diagnosis is essential for treatment and can be made only as part of a long-term diagnostic process
involving a multidisciplinary specialty approach that includes an extensive case history; gynecological, endocrine
and urological examination, and a clinical psychiatric/psychological examination. A patient's self-assessment
and desire for sex reassignment cannot be viewed as reliable indicators of gender dysphoria.

Mental health professionals play a strong role in working with individuals with gender dysphoria as they need to
diagnose the gender disorder and any co-morbid psychiatric conditions accurately, counsel the individual
regarding treatment options, and provide psychotherapy (as needed) and assess eligibility and readiness for
hormone and surgical therapy. Once the individual is evaluated, the mental health professional provides
documentation and formal recommendations to medical and surgical specialists. Documentation recommending
hormonal or surgical treatment should be comprehensive and include all of the following:

e individual's general identifying characteristics
the initial and evolving gender, sexual and psychiatric diagnoses
details regarding the type and duration of psychotherapy or evaluation the individual recieved
documentation of the extent to which eligibility criteria have been met
the mental health professional’s rationale for hormone therapy or surgery
the degree to which the individual has followed the standards of care and likelihood of continued
compliance
« whether or not the mental heaith professional is a part of a gender team

Psychiatric care may need to continue for several years after gender reassignment surgery, as major
psychological adjustments may continue to be necessary. Other providers of care may include a family
physician or internist, endocrinologist, urclogist, plastic surgeon, general surgeon and gynecologist. The overall
success of the surgery is highly dependent on psychological adjustment and continued support.

After diagnosis, the therapeutic approach is individualized but generally includes three elements: sex hormone
therapy of the identified gender, real life experience in the desired role, and surgery to change the genitalia and
other sex characteristics.

Prior to gender reassignment surgery, patients usually undergo hormaone replacement therapy, which plays an
important role in the gender transition process. Biological males are often treated with estrogens and anti-
androgens to increase breast size, redistribute body fat, soften skin, decrease body hair, and decrease testicular
size and erections. Biological females are treated with testosterone to deepen voice, increase muscie and bone
mass, decrease breast size, increase clitoris size, and increase facial and body hair. In both sexes HRT may be
effective in reducing the adverse psychologic impact of gender dysphoria. Hormone therapy must be
administered by a physician and requires ongoing medical management, including physical examination and
laboratory evaluation studies to manage dosage, side effects, etc. Lifelong maintenance is usually required.
Hormone therapy aiso limits fertility, and individuals should be informed of sperm preservation options and
cryopreservation of fertilized embryos prior to starting hormone therapy.
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The individual identified with gender dysphoria also undergoes what is referred to as a “real life experience,”
prior to irreversible genital surgery, in which he/she adopts the new or evolving gender role and lives in that role
as part of the transition pathway. This process assists in confirming the person'’s desire for gender role change,
ability to function in this role long-term, as well as the adequacy of his/her support system. During this time, a
person would be expected to maintain their baseline functional lifestyle, participate in community activities, and
provide an indication that others are aware of the change in gender role.

Surgery for Disorders of Sexual Development
Surgery for disorders of sexual development consists of a series of staged procedures where the physician
removes portions of the genitalia and creates either male genitalia or female genitalia.

Female-to-Male Transsexuals: Gender reassignment surgery from female to male (FTM) transsexual people
includes genital surgical procedures that reshape a female body into the appearance of a male body.

Breast or chest surgery, which may include subcutaneous mastectomy and/or creation of a male chest may
also be perfomed. Other nongenital nonbreast related surgeries include voice surgery, liposuction, lipoprofiling,
pectoral implants and other masculinizing procedures.

Male-to-Female Transsexuals: Gender reassignment surgery from male-to-female (MTF) transsexuals
includes genital procedures that shape a male body into the appearance of and, to the maximum extent
possible, the function of a female body.

Breast augmentation may be considered when 12 months of hormone treatment fails to result in breast
enlargement that is sufficient for the individual's comfort in the female gender role. Breast surgery, which
includes augmentation mammoplasty (implants/lipofilling) is a surgical procedure that may also be performed.
In addition, other nongenital, nonbreast related surgeries, often considered feminization procedures, may be
performed.

Other Associated Surgical Procedures

Preservation of Fertility: Procedures aimed at preservation of fertility (e.g., procurement, cryopreservation,
and storage of sperm, oocytes and/or embryos) performed prior to gender reassignment surgery are considered
not medically necessary.

Cosmetic Procedures: Various other surgical procedures may be performed as part of gender reassignment
surgery. When performed as part of gender reassignment surgery these associated procedures, aimed primarily
atimproving personal appearance, are performed to assist with improving culturally appropriate male or female
appearance characteristics and hence are considered cosmetic and are not medically necessary. Procedures
that are considered cosmetic and not medically necessary include, but are not limited to, the following:

e abdominoplasty

e blepharoplasty

» breast enlargement procedures, including augmentation mammoplasty, implants, and silicone injections
of the breast

brow lift

calf implants

cheek/malar implants

chininose implants

collagen injections

electrolysis

face/forehead lift

gamete preservation in anticipation of future infertility
hair removal/hair transplantation

insertion of penile prosthesis (noninflatable /inflatable)
insertion of testicular expanders

jaw shortening/sculpturing/facial bone reduction
laryngoplasty

lip reduction/enhancement

¢ &6 @ 0 o 9 ¢ O ° © B 0 o
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s liposuction

mastopexy

nipple/areola reconstruction

pectoral implants

removal of redundant skin

replacement of tissue expander with permanent prosthesis testicular insertion
rhinoplasty

scrotoplasty

second stage phalloplasty

skin resurfacing (e.g., dermabrasion, chemical peels)

surgical correction of hydraulic abnormality of inflatable (multi-component) prosthesis including pump
and/or cylinders and/or reservoir

testicular prostheses

trachea shave/reduction thyroid chondroplasty

voice modification surgery

voice therapy/voice lessons

¢ & & o

Professional Society/Organization
WPATH Guidelines: The World Professional Association for Transgender Health (WPATH) promotes
standards of health care for individuals through the articulation of “Standards of Care for the Health of
Transsexual, Transgender, and Gender Nonconforming People” (WPATH, 2012). WPATH recommendations
for standards of care are based on scientific evidence and expert consensus and are commonly utilized as
guidelines for individuals seeking treatment of gender disorders. In addition to breast surgeries (e.g.,
augmentation mammaoplasty, mastectomy), according to the guidelines the following genital surgeries are
considered procedures that may be performed for the treatment of gender dysphoria:
e hysterectomy
e salpingo-oophorectomy (ovariectomy)
e vaginectomy (i.e., removal of the vagina)
e metoidioplasty (i.e., clitoral tissue is released and moved forward to approximate the position of a penis,
skin from the labia minora is used to create a penis)
urethroplasty
e scrotoplasty
e insertion of erection and/or testicular prosthesis ( i.e., the labia majora is dissected forming cavities
allowing for placement of testicular implants)
e phalloplasty (i.e., skin tissue graft is used to form a penis, the objective for which is standing micturation,
improved sexual sensation, function and/or appearance).
penectomy
orchiectomy
vaginoplasty/colovaginoplasty (the objective for which is improved sexual sensation, function and
appearance)
clitoroplasty
vulvoplasty
colovaginoplasty (penile inversion to create a vagina and clitoris, or creation of a vagina from the
sigmoid colon)

Endocrine Society Guidelines: In 2009 the Endocrine Society published a clinical practice guideline for
endocrine treatment of transsexual persons (Hembree, et al., 2009). As part of this guideline, the endocrine
society recommends that transsexual persons consider genital sex reassignment surgery only after both the
physician responsible for endocrine transition therapy and the mental health professional find surgery advisable:
that surgery be recommended only after completion of at least one year of consistent and compliant hormone
treatment; and that the physician responsible for endocrine treatment medically clear the individual for sex
reassignment surgery and collaborate with the surgeon regarding hormone use during and after surgery.

Use Outside of the US: No relevant information found.

Summary
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Sex reassignment surgical procedures, including pre and post-surgery hormone therapy, for diagnosed cases of
gender dysphoria should be recommended only after a comprehensive evaluation by a qualified mental health

professional. The surgeon should have a demonstrated competency and extensive training in sexual

reconstructive surgery. Long-term follow-up is highly recommended for the enduringly successful outcome of

surgery.

Coding/Billing Information

Note: 1) This list of codes may not be all-inclusive.
2) Deleted codes and codes which are not effective at the time the service is rendered may not be eligible
for reimbursement.

intersex Surgery: Male to Female

Covered when medically necessary:

CPTe* Description

Codes

559701 Intersex surgery; male to female
Tincludes only the following procedures:

54125 Amputation of penis; complete

54520 Orchiectomy, simple (including subcapsular), with or without testicular
prosthesis, scrotal or inguinal approach

54690 Laparoscopy, surgical; orchiectomy

56800 Plastic repair of introitus

56805 Clitoroplasty for intersex state

57291 Construction of artificial vagina; without graft

57292 | Construction of artificial vagina; with graft ) B

57335 Vaginoplasty for intersex state

Intersex Surgery: Female to Male

Covered when medically necessary:

CPT™ Description
Codes
55980' Intersex surgery, female to male
o TIncludes only the following procedures:
19303 Mastectomy, simple, complete
19304 Mastectomy, subcutaneous B -
53430 Urethroplasty, reconstruction of female urethra o
56625 Vulvectomy simple; complete
57110 Vaginectomy, compiete removal of vaginal wall
58150 Total abdominal hysterectomy (corpus and cervix), with or without removal of
tube(s), with or without removal of ovary(s);
58262 Vaginal hysterectomy, for uterus 250 g or less; with removal of tube(s), and/or
ovary(s)
58291 Vaginal hysterectomy, for uterus greater than 250 g; with removal of tube(s)
L. . and/or ovary(s) o e
58552 Laparoscopy, surgical, with vaginal hysterectomy, for uterus 250 g or less: with
removal of tube(s) and/or ovary(s)
58554 Laparoscopy, surgical, with vaginal hysterectomy, for uterus greater than 250 g;
with removal of tube(s) and/or ovary(s)
58571 Laparoscopy, surgical, with total hysterectomy, for uterus 250 g or less; with
removal of tube(s) and/or ovary(s)
Page 7 of 12
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58573 Laparoscopy, surgical, with total hysterectomy, for uterus greater than 250 g;
with removal of tube(s) and/or ovary(s)

58661 Laparoscopy, surgical; with removal of adnexal structures (partial or total
oophorectomy and/or salpingectomy)

58909 Unlisted procedure, female genital system (nonobstetrical)

"NOTE: Covered when medically necessary when used to report metoidioplasty with initial

phalloplasty.

Not Covered

Generally Excluded/Not Medically Necessary/Not Covered:

CcPT™ Description
Codes
89258 Cryopreservation; embryo(s)

89259 Cryopreservation; sperm o o
89337 Cryopreservation, mature cocyte(s)(Code effective 01/01/2015)
89342 Storage (per year), embryo(s)

89343 Storage (per year); sperm/semen

89346 Storage (per year); oocyte(s)

0059T Cryopreservation; oocyte(s) (Code deleted 12/31/2014)

0357T Cryopreservation; immature oocyte(s) (Code effective 07/01/2014)
S4027 Storage of previously frozen embryos

S4030 Sperm procurement and cryopreservation services; initial visit
54031 Sperm procurement and cryopreservation services; subsequent visit
S4040 Monitoring and storage of cryopreserved embryos, per 30 days

Experimental/lnvestigational/Unproven/Not Covered:

CPT™ Description

Codes

89335 Cryopreservation, reproductive tissue, testicular

89344 Storage (per year); reproductive tissue, testicular/ovarian

89354 Thawing of cryopreserved; reproductive tissue, testicular/ovarian
0058T Cryopreservation; reproductive tissue, ovarian

Cosmetic/Not Covered when performed as a component of gender reassignment, even when

coverage for gender reassignment surgery exists:

CPT™ Description

Codes

11950 Subcutaneous injection of filling material (eg, collagen); 1 cc or less

11951 Subcutaneous injection of filling material {eg, collagen); 1.1 to 5.0 cc

11952 Subcutaneous injection of filling material (eg, collagen); 5.1 to 10.0 cc

11954 Subcutaneous injection of filling material (eg, collagen); over 10.0 cc

11960 Insertion of tissue expander(s) for other than breast, including subsequent
expansion

11970 Replacement of tissue expander with permanent prosthesis

11971 Remgoval of tissue expander(s) without insertion of prosthesis

16775 Punch graft for hair transplant; 1 to 15 punch grafts

15776 Punch graft for hair transplant; more than 15 punch grafts

15780 Dermabrasion; total face (eg, for acne scarring, fine wrinkling, rhytids, general
keratosis)
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15781 Dermabrasion; segmental, face
15782 Dermabrasion; regional, other than face -
15783 Dermabrasion; superficial, any site (eg, tattoc removal)
15786 Abrasion; single lesion (eg, keratosis, scar)
165787 Abrasion; each additional 4 lesions or less (List separately in addition to code for
primary procedure)
15788 | Chemical peel, facial; epidermal
15789 Chemical peel, facial; dermal
15792 Chemical peel, nonfacial; epidermal
15793 Chemical peel, nonfacial; dermal
15820 Blepharoplasty, lower eyelid;
15821 Blepharoplasty, lower eyelid with extensive herniated fat pad
15822 Blepharoplasty, upper eyelid
15823 Blepharoplasty, upper eyelid; with extensive skin weighting down lid
15824 Rhytidectomy, forehead
15825 Rhytidectomy; neck with platysmal tightening (platysmal flap, P-flap)
15826 Rhytidectomy; glabellar frown lines
15828 Rhytidectomy; cheek, chin, and neck
15829 Rhytidectomy; superficial musculoaponeurotic system (SMAS) flap
15830 Excision, excessive skin and subcutaneous tissue (includes lipectomy);
abdomen, infraumbilical panniculectomy
15832 Excision, excessive skin and subcutaneous tissue (includes lipectomy): thigh
15833 Excision, excessive skin and subcutaneous tissue (includes lipectomy); leg
15834 Excision, excessive skin and subcutaneous tissue (includes lipectomyy); hip
15835 Excision, excessive skin and subcutaneous tissue (includes lipectomy); buttock
15836 Excision, excessive skin and subcutaneous tissue (includes lipectomy); arm
15837 Excision, excessive skin and subcutaneous tissue (includes lipectomny); forearm
or hand
15838 Excision, excessive skin and subcutaneous tissue (includes lipectomy);
submental fat pad
15839 Excision, excessive skin and subcutaneous tissue (includes lipectomy); other
area
15847 Excision, excessive skin and subcutaneous tissue (includes lipectomyy);
abdomen (eg, abdominoplasty) (includes umbilical transposition and fascial
| plication) (List separately in addition to code for primary procedure) B
15876 Suction assisted lipectomy; head and neck
15877 Suction assisted lipectomy; trunk
15878 Suction assisted lipectomy; upper extremity
15879 Suction assisted lipectomy: lower extremity
17380 Electrolysis epilation, each 30 minutes
17999 Unlisted procedure, skin, mucous membrane and subcutaneous tissue
19316 Mastopexy
19324 Mammaplasty, augmentation; without prosthetic implant
19325 Mammaplasty, augmentation; with prosthetic implant
19340 Immediate insertion of breast prosthesis following mastopexy, mastectomy or in
reconstruction
19342 Delayed insertion of breast prosthesis following mastopexy, mastectomy or in
reconstruction
19350 Nipple/areola reconstruction ]
21120 Genioplasty, augmentation (autograft, allograft, prosthetic material)
21121 Genioplasty; sliding osteotomy, single piece
21122 Genioplasty; sliding osteotomies, 2 or more osteotomies (eg, wedge excision or
bone wedge reversal for asymmetrical chin)
21123 Genioplasty; sliding, augmentation with interpositional bone grafts (includes
obtaining autografts)
21125 Augmentation, mandibular body or angle; prosthetic material
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21127 Augmentation, mandibular body or angle; with bone graft, onlay or interpositional
(includes obtaining autograft)

21137 Reduction forehead; contouring only

21210 Graft, bone; nasal, maxillary or malar areas (includes obtaining graft)

21270 Malar augmentation, prosthetic material

30400 Rhinoplasty, primary; lateral and alar cartilages and/or elevation of nasal tip

30410 Rhinoplasty, primary; complete, external parts including bony pyramid, lateral
and alar cartilages, and/or elevation of nasal tip

30420 Rhinoplasty, primary; including major septal repair

30430 Rhinoplasty, secondary; minor revision (small amount of nasal tip work)

30435 | Rhinoplasty, secondary; intermediate revision (bony work with osteotomies)

30450 Rhinoplasty, secondary; major revision (nasal tip work and osteotomies)

3159917 Unlisted procedure, larynx

40799 Unlisted procedure, loips

54400 insertion of penile prosthesis; noninflatable (semi-rigid)

54401 Insertion of penile prosthesis; inflatable (self-contained)

54405 Insertion of multi-component inflatable penile prosthesis, including placement of
pump, cylinders and reservoir

54660 Insertion of testicular prosthesis (separate procedure)

55175 Scrotoplasty; simple

55180 Scrotoplasty; complicated

92507 Treatment of speech, language, voice, communication, and/or auditory
processing disorder; individual

HCPCS Description

Codes -

C1789 Prosthesis, breast (implantable)

C1813 Prosthesis, penile, inflatable

C2622 Prosthesis, penile, noninflatable

L8600 Implantable breast prosthesis, silicone or equal

'NOTE: Cosmetic/Not covered when used to report calf, cheek, malar or pectoral implants or fat
transfers performed in conjunction with gender reassignment surgery, even when coverage for gender
reassignment surgery exists.

"TNOTE: Cosmetic/Not covered when used to report laryngoplasty performed in conjunction

with gender reassignment surgery, even when coverage for gender reassignment surgery exists.

"TNOTE: Cosmetic/Not covered when used to report lip reduction/enhancement performed in

conjunction with gender reassignment surgery, even when coverage for gender reassignment surgery

exists.

*Current Procedural Terminology (CPT®) ©2014 American Medical Association: Chicago, IL.
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Gender Transition-Related Services Coverage Rider

(R Adult coverage

In addition to the standard coverage for gender reassignment surgery, Yahoo! will provide
coverage for the following services for individuals 18 years of age or older who have been
diagnosed with gender dysphoria/gender identity disorder (ICD-9 302.85) by a licensed
mental health professional and who have at least one letter of support from a licensed
mental health professional according to WPATH Standards of Care version 7 guidelines:

CPT®* Description

Codes

11950 Subcutaneous injection of filling material (eg, collagen); 1 cc or less (face only)
11951 Subcutaneous injection of filling material (eg, collagen); 1.1 ta 5.0 cc (face only)
11952 Subcutaneous injection of filling material (eg, coltagen); 5.1 to 10.0 cc (face only)
11954 Subcutaneous injection of filling material (eg, collagen); over 10.0 cc (face only)

11960 Insertion of tissue expander(s) for other than breast, including subsequent expansion

11970 Replacement of tissue expander with permanent prosthesis
11971 Removal of tissue expander(s) without insertion of prosthesis
15775 Punch graft for hair transplant; 1 to 15 punch grafts

15776 Punch graft for hair transplant; more than 15 punch grafts

15780 Dermabrasion; total face (eg, for acne scarring, fine wrinkling, rhytids, general keratosis)

15781 Dermabrasion; segmental, face

15788 Chemical peel, facial; epidermal

15789 Chemical peel, facial; dermal

15820 Blepharoplasty, lower eyelid;

15821 Blepharoplasty, lower eyelid with extensive herniated fat pad

15822 Blepharoplasty, upper eyelid

15823 Blepharoplasty, upper eyelid; with extensive skin weighting down lid
15824 Rhytidectomy, forehead

15825 Rhytidectomy; neck with platysmal tightening (platysmal flap, P-flap)
15826 Rhytidectomy; glabellar frown lines

15828 Rhytidectomy; cheek, chin, and neck

15829 Rhytidectomy; superficial musculoaponeurotic system (SMAS) flap

15838 Excision, excessive skin and subcutaneous tissue (includes lipectomy); submental fat pad

15876 Suction assisted lipectomy; head and neck

17380 Electrolysis epilation, each 30 minutes

17999 Unlisted procedure, skin, mucous membrane and subcutaneous tissue
19316 Mastopexy

19324 Mammaplasty, augmentation; without prosthetic implant

19325 Mammaplasty, augmentation; with prosthetic implant
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19340 Immediate insertion of breast prosthesis following mastopexy, mastectomy or in
reconstruction

19342 Delayed insertion of breast prosthesis following mastopexy, mastectomy or in reconstruction

19350 Nipple/areola reconstruction

21120 Genioplasty; augmentation (autograft, allograft, prosthetic material)

21121 Genioplasty; sliding osteotomy, single piece

21122 Genioplasty; sliding osteotomies, 2 or more osteotomies (eg, wedge excision or bone
wedge reversal for asymmetrical chin)

21123 Genioplasty; sliding, augmentation with interpositional bone grafts (includes obtaining
autografts)

21125 Augmentation, mandibular body or angle; prosthetic material

21127 Augmentation, mandibular body or angle; with bone graft, onlay or interpositional
(includes obtaining autograft)

21137 Reduction forehead; contouring only

21210 Graft, bone; nasal, maxillary or malar areas (includes obtaining graft)

21270 Malar augmentation, prosthetic material

30400 Rhinoplasty, primary; lateral and alar cartilages and/or elevation of nasal tip

30410 Rhinoplasty, primary; complete, external parts including bony pyramid, lateral and
alar cartilages,
and/or elevation of nasaltip

30420 Rhinoplasty, primary; including major septal repair

30430 Rhinoplasty, secondary; minor revision {small amount of nasal tip work)

30435 Rhinoplasty, secondary; intermediate revision {bony work with ostectomies)

30450 Rhinoplasty, secondary; major revision {nasal tip work and osteotomies)

31599 Unlisted procedure, larynx

40799 Unlisted procedure, lips

54400 Insertion of penile prosthesis; noninflatable (semi-rigid)

54401 Insertion of penile prosthesis; inflatable (self-contained)

54405 Insertion of multi-component inflatable penile prosthesis, including placement of pump,
cylinders and reservoir

54660 [nsertion of testicular prosthesis (separate procedure)

55175 Scrotoplasty; simple

55180 Scrotoplasty; complicated

92507 Treatment of speech, [anguage, voice, communication, and/or auditory processing disorder;
individual

. Children and adolescents

Yahoo! will provide coverage of puberty-suppressing hormones under the direction of a
pediatric endocrinclogist experienced in pediatric transgender care for adolescents who
have reached at least Tanner stage 2 of sexual development and meet the following criteria,

AZSTATE.006213



Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22 Page 18 of 126

Version 1.0 6/17/2015

as canfirmed in a letter of support from a licensed mental health professional who is trained
in childhood and adolescent developmental psychology and competent in diagnosing and

treating the ordinary problems of :

1. The adolescent has demonstrated a long-lasting and intense pattern of gender
nonconformity or gender dysphoria (whether suppressed or expressed);

2. Gender dysphoria emerged or worsened with the onset of puberty:

3. Any coexisting psychological, medical, or social problems that could interfere with
treatment (e.g., that may compromise treatment adherence) have been addressed, such
that the adolescent’s situation and functioning are stable enough to start treatment;

4. The adolescent has given informed consent and, particularly when the adolescent has not
reached the age of medical consent, the parents or other caretakers or guardians have
consented to the treatment and are involved in supporting the adolescent throughout the
treatment process.

il All

A Coverage for all gender transition-related services (all services for which a diagnosis
of gender dysphoria or gender identity disorder is required) will be subject to a
lifetime limit of $100,000.

B. Yahoo! will only provide coverage for gender reassignment surgery when
performed by a designated provider (see addendum)

C. Yahoo! will provide up to 55000 in reimbursement for travel related expenses in

support of provision |lIB above, when supported by appropriate documentation.

AZSTATE.006214
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Rating American Workplaces on Lesbian,
Gay, Bisexual and Transgender Equality el

7 81 Of the Nation's Largest Businesses Demonstrated
Their Commitment to LGBT Equality and Inclusion
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EQUALITY
INDEX 2015

Rating American Workplaces on Lesbian,
Gay, Bisexual and Transgender Equality

Letter from HRC Foundation President

Executive Summary

Rating System and Methodology

Findings

Appendices

About HRC Foundation's Workplace Equality Program

HRC Business Advisory Council
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CEl 2015

While many
Americans are
getting to know
the transgender
community for
the first time,
Corporate
America has
long been

a leader in

the fight for
transgender
inclusion.

Lelter from HRC Foundation Presidenl Chad Griffin

This year narks the 13th edition of lhe Human Rights Campaign Foundation's Corporate Equality
Index. Atter a historic year of progress for the equal rights of lesbian, gay, bisexual and transgen-
der (LGBT} Americans, we are expeniencing a culture shift as well. Now more than ever, we are in
the mds: of greater visibility and understanding of the transgender community than ever before,

From hit TV shows, to documentaries, authors, and advocates in the news, transgender individu-
als are beng given the opportunity to share their stones. This is not only a great step forward for
the LGBT movement, but for the entire nation. The more we can do to it up the stores of
lransgendes people, the more progress we will all see,

While many Americans are getting to know the transgender community for the first time,
Corporate America has long been a leader in the fight for transgendet inclusion.

Since the CEl's inception in 2002, America's largest empioyers embrace |LGBT-inclusion as a best
business practice. and protections for employees on the basis of gender identity as a non-negatia-
ble I this year's national benchimarking regoit, an ali-lire record of 366 inajur businesses — span-
ning nearly every industry and geography — earned a tap scare of 100 percent and the coveted
distinction of “Best Places to Work for LGBT Equality” This designation reflects true inclusion of
the transgender workforee, from non-discrimination protections, ta inclusive henefits and diversity
practices, to respectful gender transition guidelines, allowing empioyees to seif-identity based on
gender identity, and engaging the breader transgender community. Wherever these 368 companies
are doing buginess, transgender-inclusion is a pricrity.

An impressive group of 418 CE| participants now have transgender-inclusive health care
coverage. Over Two hundred and ninely have adopted supportive gender transition guideiines, to
ensure that employees experience a sate, respecttul, successful transition in the workplace. Fignt
in ten employers in the CEl provide LGBT-inclusive diversity training. The most successful
husinesses have fully embraced transgender-inclusion as a top priority to support their workforce,
their families, and the bottom line.

Even with overall increased visibility and the universai progress we have seen among fair-minded
employers, we must remember that our work is not done.

Despite 66% of all Fortune 500 comparies now including gender wdentity in the employment
prolections, we know (hat this does not always {ranslate into everyday inclusion of the transgen-
der community, While many companies are leading the way, our nation's federal non-discrimina-
tion protections are lagging behind. Critical cultural shifts need o take place to foster greater
inclusion, [n this case, aur elected leaders should be looking to corporate America for a sterling
example of how progress is acheved,

We have so much more work left lo do. But thanks to the private sector successes documenled
in the Carporate Equality Index, we have a roadmap to achieve even greater progress, Together,

the LGBT community and our 78| CEl corporate partners will keep moving forward every day.

Sincerely,

(\)-.l"

Chad Gritfin, President
Human Rights Campaign Foundation

B s hic oo
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CEl 2015

Even after two
significant revi-
sions resulting
in more strin-
gent criteria, this
is the highest
number of 100
percent-rated
businesses in
the entire history
of the CEL.

Execulive Sumimary

Corporate Equality Index 2015
A New Standard of Equality
Emerges from Corporate America

In this 13th edition of the Human Rights
Campaign Foundation's Corporate Equality index,
arecord 366 businesses achieved a top rating of
1C0 percent. Even after two significant revisions
resulting in more stringent criteria, this 15 the
highest number of 100 percent-rated businesses
n Lhe entire tustory of the CEI

In the first year of the CEl a decade ago, 13
businesses achieved a top score of 100 percent
and :n the 2012 CEl, the year of the most recen:
scorecard updales, jusl 189 businesszs eaned
top marks

Highly rated businesses span nearly every
ndustry and major geography of the United
States. In addilion, more and more businesses
are going global with their LGBT nitiatives.

This year marks another set of records with
regard to comprehensive transgender inclusion
nitiatives:

@ Two-thirds of the Fortune 500 and B9 percent
of the entire CEl unverse of businesses offer
explicit gender dentity-non-discrimination
protections;

® One-third of the Fortune 500 and over half
of the CEJ urwverse of businesses offer
transgender-inclusive health care coverage,
up from O in 2002 and nearly ten tmes as
many businesses as five years ago;

@ A majority of CEl-rated businesses (eight in
ten) offer education and training programs

Fortune 500

that apecifically include definitions and/ or
scenarios on gender identity in the workplace;
and,

® Hundreds of major businesses have adopted
gender transition guidelines for employees
and their teams to establish best practices in
transgender inclusion,

The palicies, benefits and practices businesses
must implement to earn a perfect score are
best-n-class demonstrations of corporate
cominitments lo LGBT workers and the broader
community at-targe.

In addition to the depth of investment the top-
raled bus:nesses have made in the name of
equality, the 2015 CEl shows an unprecedenled
breadth of brand new businesses. This year's CEl
contains an 'mpressive 48 new businesses that
opted into the susvey.

A grand {otal 0f 4446 major orands fall under
rated CEl businesses.

The following report is reflective of primarily
verified data submitied to the HRC Foundation as
well as independent research on non-responding
businesses. Wheraver credit can be verified, all
ranked businesses will receive it, irrespective of
their participation in the CEl survey.

The HRC Foundation has worked with hundreds
of businesses to promote workplace equality for
LGBT workers,

Sexual Orientation in Non-Diacriminallon Policy

Gender Identitly in Non-Discrimination Policy

El cOnPORATE EQUALITY INDEX 2018

2002 2008 2013 2014 2015
1 $8% B3% 1% 89%
3% 28% 7% 81% 864
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This year, o record
366 businesses
achieved a

top rating of

100 percent.

In the first year of
the CEl a decade
ago, 13 businesses
achieved a top score
of 100Q percent.

1004 by Industry

Law Firms

Banking and Financial Services
Retall and Consumer Products
Food, Beverages and Groceries
insurance

Consulting and Business Services
Healthcare

Hotels, Resorts and Casinos
Manufacturing

Advertising and Marketing
Pharmaceuticals

Computer Software
Entertalnment and Electronic Medla
Automotive

Telecommunicatlons

Chemicals and Blotechnology
Computer Hardware and Office Equipment
Energy and Utllitles
High-Tech/Photo/Science Equip.
Internet Services and Retalling
Alrlines

Computer and Data Services

Aerospace and Defense

NN RN W AErE 2o a PO N N

Apparel, Fashlon, Textlles, Dept, Stores
Real Estate, Commerclal

Home Furnishing

Mining and Metals

Oll and Gas

Publishing and Printing

Transportation and Travel

Miscellaneous

B woeaw oo ced
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CEl 20158 | Execulive Swutnary

Equality at the
Fortune-Ranked Companies

A record 306 of the Fortune 500-ranked businesses have official CEl ratings based on
submitted surveys (as compared to 301 last year), with an average rating of 86. The For-
tune 500 [:st has been invited each year since 2002,

150 of the Fortune 500-ranked businesses achieved a 100 percent rating, with 14 of the
top 20 Fortune-ranked businesses al this top score. Eighty-nine percent of the Fortune
500 include “sexual orientation” in their nondiscrimination policies and 86 percent include
“gender identity.” The majonty of the total Fortune 500 — 66 percent - offer equivalent
medical benefits between spouses and partners and 34 percent offer transgender-inclu-
sive health care benefits. including surgical procedures.

Fortune 1000 list of the largest publicly traded companies was invited to take part in the
Corporate Equality Index survey for the seventh year in a row.

B CORPORATYE EQUALITY INDER 2013
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CEl 2015

14 of the

Top 20
Fortune-Ranked
Companies
Received

100% Ratings

Businesses’
Commitment
to LGBT
Employees

-Gonofal Electric Cé.

Wal-Mart Stores Inc
Exxon Mohil Corp.
Chevron Corp.

Phiilips 66

Berkshire Hathaway Inc.
Apptle Inc

General Motors Co.
Valero Energy Corp.
Ford Motar Co.

ATA&T Inc.

Federal National Mortgage Association (Fannie Mae)

CVS Caremark Corp.
McKedason Corp,
Hewletl-Packard Co.
Vernzon Commuricatiors Inc.
UnitedHealth Group Inc.
iPMorgan Chase & Co
Cardinal Heaith inc.

Equalily at the Foitune-Ranked Companias

international Business Machines Corp. (1IBM)

Sexual Oriantalion in
Non-Discrimination Policy

Gender Identity in
Non:Discrimination Policy

Domaestic Partner
Health Benafils

Transgender:Inclusive
Benretits

Organizational Competency
Practices

Public Commitment to
the LGBT Community

Average Score

All Fortune 500

89%
66~
66
34%
48%
51 %

45

Fortune1000

Foriune 500
Particlpants

98%
90%
95%
55%
78%
83%}

86

-

Nl AW

2018
CEl Score

Fortune 500
Non-Responders

75%

2 60/0
18%
0%
0%
0%

12
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CEl 2G1%

Executive Sumimany

| Equality at the American
' Lawyer-Ranked Firms

The country's most prominent law firms as ranked by American Lawyer continue to occupy the top

spot in terms of industry representation amongst 100 percent-rated employers :n the CE),

The foliowing law firmss make up 89 of the 366 employers with top ratings.

Akerman LLP

Akin, Gump, Strauss, Hauer & Feld LLF
Alslor & Bird LLP

Arent Fox LLP

Arnold & Porter LLP

Baker & McKerzio LLP

Birngham McCutchen LLP

Brown Rudnick LLP

Rwyan Cave LILP

Cadwalader, Wickersham & Taft LLP
Carlton Fields Jorden Burn
Chapman anrd Cutler LLP

Choate, Hall & Stawar! LLP

Cleary Golllieb Sleer & Hamillon LLP
Clittord Charce US LLP

Covington & Burling LLP

Crowell & Moring LLP

Davis Wright Tremaire LLP
Debevoise & Plimpton LLP

Decrert LILP

Dentons US LLP

DLA Pipar

Dorsey & Whitney LLP

Dykema Gossett PLLC

Edwards Wildman Paimer LLP
Faegre Baker Daniels

Fenwick & Wesi LLP

Finmegar, Henderson, Farabow, Garrett & Dunner LLP

Fish & Richardson PC

Foley & Lardner LLP

Foley Hoag LLP

Fried, Frank, Harris, Shriver & Jacowsor LLP
Frosi Browr lodd LLC

Gibson. Dunr & Crutcher LLP
Goodwin Precter LLP

Hinshaw & Culboitson LLP

Hogar Lovells US LLP

Holland & Knigh! LLP

Hurton & Willieme LLP

Jerrnor & Block LLP

K&L Gates LLP

Katllen Muchin Rosenman LLP

Kirg & Spalding LLP

Kirklard & Ellis LLP

Kramer Lovin Nafialis & Frarkel LLP
Latham & Walkins LLP

Lindyeist & Vernum LLP

Littler Mendelson PC

Mayer Brown LLP

McDermott Will & Emery LLP

Milbank, Twazed, Hadley & McCloy LLP
Mirtz, Levin, Conn. Ferris, Glovsky & Popeo PC
Morgar Lewis & Bockius LLP

Morrison & Foorster LLP

Nixor Peabody LLP

O'Melveny & Myers LLP

Ornck, Harrington & Suteliffe LLP
Patterson Belknap Webb & Tyler LLP
Paul Hastings LLP

Paul, Weiss, Rifkind, Whartor & Garrison LLP
Popper Hamiltor LLP

Perkins Goie LLP

Pillsbury Winthrop Shaw Pittman LLP
Quaries & Brady LLP

Reod Smith LLP

Rowirs, Kaplan, Miller & Ciresi LLP
Ropes & Gray LLP

Schiff Hardin L(.P

Sodgwick LLP

Seyfarih Shaw LLP

Shearman & Slerling LLP

Sheppard, Mullin, Richter & Hamptor LLP
Shook, Hurdy & Bavor: LLP

Sidley Austin LLP

Simpson, Thacher & Barllell LLP
Skadden, Arps, Slate, Meagher & Flom LLP
Squire Patton Boggs

Stoel Rives LLP

Sutherland Asbill & Brennan LLP
Thompsor Coburn LLP

Thompsan Hine LLP

Troutman Sarders LLP

Virsor & Elkins |LLP

Wachtell. Liplon, Roser & Katz

Weil, Gotshal & Manges LLP

White & Case LLP

Wilmer Cutler Pickaring Hale & Dorr LLP
Winston & Strawn LLP

Womble Carlyle Sandrdge & Rice. LLP
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CEl 2015

What Businesses
Are Rated

How Ratings
Are Used

SEARCH
/)ur employer database

‘BEST PLACES
TO WORK'

Raling System and Methodology

2015 Corporate Equality Index
Rating System and Methodology

The HRC Foundation Corporate Equality Index criteria serve as a road map for major U.S.
businesses' adopiion of inclusive policies, praclices and benefits for LGRT employees,
l.aunched in 2002, the CElis the natonally recognized benchmarking report for businesses
0 gauge their leve: of LGBT workplace inclusion against competitars,

In addition ¢ growing the number of highly-rated empioyers, the CE) has seen success in
the reach of the survey. The number of employers rated from the first CEl to the
present has expanded from 319 to 781, encompassing all major industry seciors and
geogiaphic regions of lhe U.S.

The largest and most successful U.S. employers are invited to participate n the CEl and are
dentified through Lhe followiny hsts:

® Fortune magazine's 1,000 largest publicly traded businesses (2012 Fortune 1000) and
@ American Lawyer magazine's top 200 revenue-grossing law firms (2012 AmLaw 200).

Additionally, any private-sector, for-protit empioyer with 500 or more tull-ime U.S. employees
can request to partcipate,

The CEl s the primary source of data for two key IRC Feundation resources aimed at LGRT
and allied consumers. employees, sharehotders and prospective employees. They are:

® HRC Foundation Employer Search, a free onlne database of thousands of prvate
and public sector U.S. employers available at www.hrc.org/employersearch.
Buying for Workplace Equality 2015, a ~onsumer-orented guide based on CE!
ratngs, available at www.hrc.org/buyersguide. Coinciding with the start of the
winter hohday and shopping season, the guide is distributed via prinl, online and
smartphcne applications o lhousands of L GBT consumers — estimated lo have 2
cumulative spending power of $830 bilion, according to Witeck Commrunications
market research. This accessible reference has given over | milllon consumers
easy access to the CEl ratinge correspondmg to recognzabie consumer brands, b

B BEST

s PLACES TO WORK
2015 for LGBT Equality

100% CORPORATE EQUALITY INDEX

Businesses that achieve a rating of 100 percent in
this report are recogrized as ‘Best Places to Work
for [.GBT Equality” and are welcome (o use this
distincticn in their recruitment and marketing efforts.

E conpPOoRATE EQUALITY IMDEX 2019
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CEl 2018 Rating Syslem and Methodology

The total buying
power of the
LGBT adult
population for
2013 Is projected —
to be $830 billion =
Witeck Communications
HUMAN
RIGHTS
A Guide To
Companies,
Products And
Services That
Support
Warkplace
Inclusion
a . Vi i
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CE| 2015

Criteria
Evolution
Timeline

Ciiteria Timeline

The Evolution of the Criteria

The HRC Foundation is committed to maintaining a rigorous, fair, attainable and
transparent CEl rating system. Apart from the survey process itseif, HRC Foundation staf?
work year-round (o develop tools for employers ta meet the criteria threugh online resources and
direct consultation, Resources for each of the criteria are availabig at www.hrc,org/workplace,

The MRC Fuundalion conbnually examines the citera and galhers inpui to ywde Lhe
futine of the criteria. Cnanges to the CFl roteria are necessary lo account for:

1. The changing landscape of legal protections for LGBT employees
and their families, both federally and from state to state, and
2. Emerging best practices to meet the needs of LGBT employees and

ensure that LGBT employees are treated fairly In the workplace.

The MRC Foundation is committed to providing at least 12 months’ advance notice of

any criteria changes.

2002

The (irst CEl rated
empioyers strcily on
seven criteria that
remain the basis

for today's scoring
system, The original
criteria were guided
n part by the Equality
Prncples, 10 touch
paints for businesses
dernonstrating

their commitment

o equal freatment

ot employees,
consumers ancl
nvestors, irespective
of their sexual
orientation anc
gender identity or
BXPIESSION,

2004

The HRC Foundalion
reteased the

second version of
the criteria, with
greater weight given
to comprehensive
domestic partner
benefits and to
transgender-inciusive
health care coverage
options. These
criteria went into
effect in 2006 and
remained in effect
through 2010 (for
the CEl 2011 repori).

E conPoRAvE EQUALITY INDEX 2019

2009

The HRC Foundalion
announced the
third version of
the criteria, with
comprehensve
requirements for
partner benefits,
transgender-
inclusive benefits,
organizational
competency on
LGBT issues and
employers’ public
commitment to
equality for the
broader LGBT
community. These
criteria went inlo
effect in 2011

(for the CEL 2012
repart). 2009

| 2014

The HRC Foundalion annources
new critena requirements in
place for the 2016 CEL All of the
changes stem from one guiding
principle: that discrimination

has no place n a top-rated CEl
business, For a 100% in the
2016 Corporate Equality Index

: report, businesses must

| ® Have sexual orientation

L]

and gender identity non
discrimination prolectons
explicitty included in ail of its
operations, both within the
JS and ylobal operations.

Require U.S, contractors
to abide by companies'
existing inclusive non-
dischimination policy.

Implement internal requiremsnts
prohibiting company/ law

fiean philarithropic giving lo
non-religious organzations

that have a writlen policy

of discrimination on the

basis of sexual orientation

and/ or gender identity.

(See www.hre.org/2016cel
for more detall)
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CEI 2015 Raling System and Meihhodology

Criteria

a Sexual crientation 15 paints

b Gender identity or expression 15 pomts

Employment benefits
3. Sauivaient spousal and partner henetils

° 15 points

Dther “soft” benefits -~ inchices parlty between smplovees witts
ctforant S€X SPOUSES HNG SAME SEeR DATNETS Of SHOUSES N INE Provision

ol tne toHowing benetts

1C points

Transgenderanciusive neallh insurance coverage 10 pamnts

Critoria continues on next two pages [P

AZSTATE.006231




Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22 Page 36 of 126

CE| 2015 | Rating System and Meihodolagy

T secure Ll credit tor benelits crtena, each benelil mist he availabls

o all penerils ehigitie J. S employees. in areds where more thaa one heaith

nsiranca oian s avadabde at ieast one inciuswve plan mast be Avarlanie

Competency rainnyg resanrces or accountatility measiares 10 points

Emptoyee group - or - Diversiy council 10 points

B conPORATE EQUALITY IMDEX 2013
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CEl 2015  Rating System and Methodology

15 points

-25 points

Yoat zoy e arter (Gaing pants wn s Ctedtn an singlaoyer changes caurse
and satrstres the HRC Foungafion's noted concens, it will re-evaivate the chterion
for thai ernployer. The raiiing change inay nat be reflecied untf the Tollcwing year's

CEl renort denending on the siduainn

100 paints
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CE! 2018 | Raling Syslem and Meihodology

a CORPORATE EQUALITY INDEX 201§

AZSTATE.006234



Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22 Page 39 of 126

;

CEBf 2015

Rating System and Methodology

How We Obtain the Information
The Corporate Equality Index Survey

The orimary source of infermation for the Corporate Equality Index rating each business
recewes is the CEl survey sent every year to previous and prospective respondents.

Invitations for the CEl 2015 survey were mailed in late March 2014 and due back
August 2014. i a business had nat previously participated in the CEl, surveys were senl
lo the chief executive officer or managing partrer of the firm, as well as the highest-
level executive responsible for human resources or diversity when it was possible

to obtain their contact information. If a business had previously participated in the

CEl, surveys were [irst sent lo the individuals responsible for prior submissions.

The web-based survey included links to sample policies and other guidance on the HRC
Foundation website. While many questions on the survey are required for participation in

the CEl, others are informational questions that gauge trends and best practices among all
businesses or particular industries. HRC Foundation staff provided additional assistance

and advice thraughout the process and reviewed submitted documentation for appropriate
language and consistency with survey answers, Businesses were able to check their preliminary
ratings as they progressed through the online survey and were invited to provide HRC
Foundation staff with any additional information or updates before this report went to print.

The information required to generate CEl ratings tor businesses is largely considered
proprietary and is difficult to ascertain from public recards alone. In addition to the
self-reporting pravided through the CE) survey, the HRC Foundation employs saveral
methods to assess business practices. A team of researchers investigates and
cross-checks the policies and practices of the rated businesses and the implications
of those policies and practices for LGBT workers, including any connections with
organizations that engage in anli-LGBT activities. Employers are not rated until all
appropriate information has been gathered and verified to the extent possible.

In total, the sources used include:

@ The HRC Foundation's CEl survey;

@ Securities and Exchange Commission fllings to track connections between public
companies’ significant shareholders and any organizations or activities that engage
in anti-LGBT activities (such connections are footnoted in this report, but do not
necessarlly change a business's rating);

@ internal Revenue Service 990 tax filings for business foundations’ gifts to
anti-LGBT groups;

@ Case law and news sccounts for allegations of discrimination on the basis of sexual
orientation and/or gender identity or expression thet have been brought against
any of these businesses;

® Individuals or unofficial LGBT employee groups that report information to the
HRC Foundation; and

® The HRC Foundation Workplace Project, which since 1995 has collected information
on U.S. employers and today maintalng the most accurate and extenslive database of
business policies that affect LGBT workers and their familles.

AZSTATE.006235
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CE| 2015 | How We Oblain the Information

If a business was found to have a connection with an anti- GBT arganization or activily, the
HRC Foundation centacted the business and provided an opportunity to 1espond and ensurs,
to the best of its ability, that 10 such action would occur In the “uiure. Businesses unwilling to
do so are penalized 26 pomts from their overall raung theough Crierion 5.

Non-Responders: The HRC Foundation may rate businesses that have not submitted a survey this year if the
Official and  business had subritted a survey i previous years and the information is determines to be
Unofticial Ratings  accurate, o +f the HRC Foundation has oblained sutticient intormation to provide an individual
rating. In both cases, the HRC Foundaton notitics the business of the rating and asks for any
updates or claritication.

A lotal of 1,88€ recaived invitations o take part in the survey.

® Of that number, 80€ subintted surveys, and 781 were officially rated. Last year,
a total of 1,923 vusinesses were senl invilalions, 574 subimlied surveys and
734 were rated.

® Forty-eight businesses particlpated for the first time this year, increasing the total
number of rated businesses.

The HRC Foundation has spoliighted those Fortune 500 campanies Lhat, after repeated
invitations, have never responded to the annual CEl survey, These 190 Fortune 500
companies are noted in gray in Appendix B and C along with unofficial CE) ratings.
HRC Foundation commends those empioyers that have committed to wark toward

equality through the public and tiansparent process of the CEl survey and we invits these

190 companias to do the same.

In zotal, the CE| 2015 officially rates 306 Forlune 500 businesses, 86 Fortune
1000 businesses. 149 law firms and 240 additional major businesses,

An adcitional 180 Fortune 500 businesses have unofficial ratings, bringing the total to
971 raled businesses.

Findings in the following sactions are based cn the 781 officially rated businesses.

st

Percentage of the 971 rated employers
participating in the CEl (781)

anen
- it Y1

Percentage of the 971 rated employers who are
non-respanders, with unofficial ratings (190)
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Non-Discrimination Policies

The most foundational element of equality n the workplace is the impiementation of an affirmative equal
opportunity/ non-discrimination policy that specifically covers sexual otientalion and gender identity as
protected cheracterisiics with regard to empioyment decisions, namely hinng, linng and pramotional aractices.
Federal laws clearly and consistently afford protections from workplace discrimination on the basis of race,
color. retigion, sex (including pregnaney), national ongin, age (A0 or alden), disability and genetic information
bul do not alfurd lhese same prolections on the basis of sexual onientation or gender Wentily.

Currently, the Federal Equal Emeloyment Opportunity Commission is accepting complaints of gender
dentity discrimination in employment based on Tite VI's prohibition against sex discrimination. In addition,
some states have passed ‘aws and ordinances to establish workplace protections for lesbian, gay, bisexual
andi transgender empioyees, but it remains legal in 29 states to discriminate against job applicants and
empioyees because of their sexual orientation, and in 32 states because of their gender identity,

Despite this palchwotk of slate ‘aws and federal guidance, private sector employars have far
outpaced fawmakers in the mplementation of fully nelusive non-discrimination polices. Even as

the legal landscape is tending towards greater progress, the CEl continues to prioritize the
implementation of inclusive non-discrimination policies for both the material protections they
offer workers and the signal of LGBT inclusion, the specific protections offer. In other words,
the CEl is not just a measure of what is legally required, but a benchmark of a private sector
employer's own adoption of LGBT-inclusive policies, benefits and practices.

Sexual Orientation Protections

|
Criterion 1a | Businesses That Prohibit Discrimination Based on Sexual Orientation

98 of CEl-rated employers provide employment protections

on the basis of sexual orientation.

Gender Identity Protections

Criterion 1b | Businesses That Prohibit Discrimination Based on Gender |dentity

8 9 of CEl-rated employers provide employment protections on the basis of gender

Identity, the highest figure to date and an increase of 2 percentage points from last year.

This criterion nas seen ihe most rapid growth of any olher element of the CEL In 2009, ust 5 percenl of
the rated businesses included gender identity n their non-discrmination policies and every year that figure
has climbed to taday's sirong majority with these pratections in place. Also of note is the record iow in the
gap - less than len percent - between sexual uidentalion prolections and gender identity proleclions.

B corpoRATE EQUALITY INDEX 2019
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Findings Non-Discrimination Policies

® Total Number of CEl Participants
Percentage with Sexual Orientation Inithelr Non- Discrimination Policy

Percentage with Gender Identity in their Non-Discrimination Policy

AZSTATE.006239




Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22 Page 44 of 126

AZSTATE.006240




Case 4:19-cv-000|35-RM-LAB Document 296-6 Filed 09/26/22 Page 45 of 126
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CE! 2015

Partner Benefits:
Aimed at LGBT
Employees, but

Expanding to

Entire Workforce

Criterion 2a

Findings

 Equal Benefits

Fram health care coverage o retirament mvestments 1o leavs policies and more, amployer-provided
penefits’ packages are significant incentives for attracting and retaining talent, Ensuring LGBT-inclusive
oenefits to employees and thair families is an overal low-cast, high-return propasifion for businesses to
remain comgetitive for talent and broader corporate reputations within their industries. Mast employers
report an overail increase of less than 1 percenl of tota! benefits costs when they mplement paitner
penefits and marginal increases related to transgendsr-inciusive healin care coverage (i.e. a fraction of a
decimal point of cost calculations). Fundamentally offering equal benefits is part of a core principle of equal
pay for equal work across a diverse workforce, Apart from actual wages paid, benefits account on average
for roughly 20 percent of employees’ overall compensation. Therefore, employers have amended many
benelits structures (o ensure that this valuable tundle of benetils i equitably extended to their warktorce,
rrespective of sexual orientation and gender identity.

When deniec equa! benefits coverage, the cost to
LGBT workers and their families is profound. The
HRC Foundation rates and gives quidance on two

key components of equal health insurance benctits:

@ Parity between benefits for different-sex
spouses and same-sex partners and

® Transgender-inclusive hesith Insurance
coverage of medically necessary treatment
and care.

In addition, employers are rated on having full parily
across lheir enlire suite ol benetils - including non-
healthcare benetts such as leave, retirement andg
others - between different-sex spouses and same
sex partners/spouses.

Businesses meeting the partner benetits and
ransgender-inclusive heaith care coverage criteria
nave done so in the spint of parity. In its CFI
scarng, the HRC Foundation does not panalize

an employer it a particular benefit is not oHered to

any emgloyees, bui holds employers accountabie
to previde equitable benefits to LGBT employess
and their tamilies across the complete package of
benefits offered, not just basic health care coverage.

In olher words, all of the benefits extended to
employees with a partner or spouse of a afferent
sex are equally extended to same-sex partners and
spouses. Similarly where routine care, hormone
therapies and imedically necessary surgenes and
pracedures are available to cis-gender (peaple who
are nol transgender), these same heallh care benefiis
are equally extended to fransgender plan enroless,
Many empioyers have begun to comprehensively
address health insurance coverage for transgender
individuals, ancl most have experlenced litlle to no
premium increases as a result.

The HRC Foundation provides extensive resources
relating to I.GBT-inciusive oenefits on its
website at www.hre.org/benefits.

Businesses That Offter Domestic Partner Health Insurance

3 CEl-rated employers provide medical and comprehensive health benefits such
as dental, vision, dependent medical and Consolidated Omnibus Budget Reconclliation Act

(COBRA)-equivalent continuation coverage.

While not a mandate of the CE| critera, of the employers providing pariner health insurance, 71 percent
orovide them to both same- and different sex partners of employees. What began as a comprehensive
affost within Carporate America to address egai and financial inequities faced by the LGBT community
soon 15 growing to reflect changing expactations and needs of an evolving workfarce wanting health care

coverage for diverse families,

El conPoORAvE EQUALITY INDEX 2018
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Businesses were asked about
their retirement plan distribution
options. Ninety percent of those
employers with rollover provisions
have made the necessary
adjustment to equally extend
rollover benefits to same-sex
partners, and 87 percent equally
extend hardship options.

El CORPORATE EQUALITY INDEX 2018
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Criterion 2b  Parity Across All “Soft” Benefits for Domestic Partners

; I of CEl-rated employers have complete parity in spousal and partner

access to “soft” benefits (when such benefits are offered at all) such as bereavement
leave, employee assistance programs, employee discounts and relocation assistance.

Those indwvidual benefits with the highest rates of parity include:

EAP 90U
Adoption Assislance 289
Employee Discounts A8 %

Bereavement Leave I g b e e e ey 96y
Relocatlon Assistance [t e RERRS SR T 5 S e ———— ——— 95
I e e ——— 929
e e T R B i e ey

FML A-type Leave 870%

Retirement Benefits: | the year following the landmark Supreme Court decisions of United States v Windsor and
tn Focus for  Hollingsworth « Perry, businesses have in some circumsatances been legally comoelled to extend
Employers and  (ctiement benefits to same-sex spouses of employees. Prior to these rulings, the FHIRC
Employees Alike  Foundation worked with hundreds of businesses 1o make |.GBT emplioyees retrement benefits
available ta thewr surviving family members as they would be to other workers,

In 2011, the firsl Baby Boomers turned 65. According lo the Pew Research Cenler, since January
1,2011 and every day for the next 19 years, 10,000 Bahy Boomers wil reach age 65, the
traditional retirement age.

The retinng population of LGBT workers is no different from therr peers in wanting to ensure
continued access to health care coverage as welt as accrued financial benefits to their families.

Retirement  Since the passage of the 2006 Pension Protection Act, the HRC Foundation worked to ensure CE-
Financial Benefits rated employers both understood and faliowed the changes that went into effect under this law. As
a pre-cursor o the last yoar's legal changes post-Supreme Court rulings on same-sex marrage, the
PPA apened up a signiticant opportunity for employers lo extend retirement benefits ta noN-spouse
{according to then federal definitions that excluded same-sex spouses) seneficiaries,

The PPA allows non-spouse beneficiaries, including employees' partners, to roll their inherited
retirement benefits directly lo an individual retiremenl account or annuity (an *IRA™. The Worker,
Retiree and Employer Recovery Act of 2008 contained technicai corrections to the PPA — as a
resuit, all qualifying retirement plans were required to implement the non-spouse rotlover provision
as ol Jan. 1, 2010. The PPA aiso allows fur hardship wilhurawals frons 4 -elitement plan fol ary
fdesignated beneficiary of the parlcipant's plan, such as a domestic sartner, parent or sihling.

Businesses were asked about therr retirement nlan distribution aptions. Ninety percent of those
empioyers with roliover provisions have made the necessary adjustment to equally extend rollover
benefits to same-sex partners, and 87 percent equally extend hardship oplions.

B vomaiis ave e
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Classic Pensions: | Even though employers nave heen sieadily cutting deflined benefil plars (pensions), lhe HRC
Making Defined | Soundation continued to survey employers with siuch pians still active on whether they provided
Benelit Plans | survvor options for domestic pariners of empioyees, eithe i1 the farm of Cualified Joint and Survivor
More Equal | Annuities or Qualilied Pre-retirement Survivor Annuities.

A total of B9 percent of participating employers indicated ihat they offer defined benefits to their
employees; 80 pereent of tnase with pensions offer QJSAs io therr employees' domestc partners,
while 79 parcent offer OPSAs.

Ot those employers offering cash balance pension plans, 87 parcent extend the benefit equally to
spouses and partners.

Transgender-inclusive | The HRC Foundation has, in parlnership with hundreds of majoi businesses taking parl n the CEl, led
Health Care Benefits = great change in employer provided health insurance coverage for transgender people. Today, for the first

ime in history, a majerity of CElrated businesses ofter this coverage,

Since 2004, the CFl has identified transgender-inciusive health care coverage as an area of educalional
oulreach and crileria nclusion,

From 2006 lniough lhe 2071 CE, lo earn top raling businesses needed Lo mitgale ai least one
exclusion for transgender heaith care found in the vast majority of insurance pians estricting medicaily
necessary health care coverage for transition-relaled care as well as routine and chronic care for
ansgender ndivicuais, Two years prior to the 2212 CE, the HRC Foundation announced a major
change to what would be the 2012 CEl criteria: to earn a top rating of 100 percent, a business nesded
to not just mitigale one or more exclusions. but address the rool problem of transgender exclusion in
coverage and fully affinn health care coverage for medically necessary trans tion-reiated care and other
routine and chronic conditions,

Thraugh lhe inlensive educalicnal and consultative efforts to addiess health care and insurance disparities
for the transgender popuiation and their families, including: cutreach ‘o leading health insurance
companies direct consultation with both fully and seif-insured employers to modify iheir heaith care plans
and collecton and dissemination of cost and utilization data from leadng businesses, the HRC Foundation
'ed an increase in Lhe number of major U.S. employers affording transgender-inciusive health care

The number of major
employers offering o
transgender-inclusive coverage, from 0 in 2002 to 49 in the 2009 CE! to 278 in the 2013 CElto 336 in 2014 and a record 418

health care coverage 1 this year's 2C15 CEI,

Criterion 2c¢ | Businesses That Offer at Least One Transgender-Indusive Health Care Coverage Plan b

%
3 of this year’s rated businesses afford transgender-inclusive health care
coverage optlons through at least one firm-wide plan. This coverage includes:

@ short-term leave,

@ counseling by a mental health professional,

@ hormone therapy,

@ medical visits to monitor hormone therapy and

@ surgical procedures

These benefils are crilical fos the health and well-being of indwidual transgender people. According to
businesses reporting to the HRC Foundation, making these benelils accessible comes at an overall
negligible cost to the emplayers' overall health insurance plans, This holds true acress industres,

El CORPORATE EQUALITY INDEX 2019
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418 Businesses That Offer at Least One
Transgender-Inclusive Health Care Coverage Plan
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Organizational Competency in LGBT Inclusion

Criterion 32 | Competency Training, Metrics, Resources or Accountability Measures

; ' of CEl-rated employers offer a robust set of practices

(at least three efforts) to support organizational LGBT diversity competency.

The rates at which major businesses hava laid a foundation of equal policies and benefits for LGBT
workers have necessitated furlher expansion of intaral diversity and inclusion efforts to betler
ensure that |L.GBT inclusion is woven into the daily cullure and employee engagement programming
wilhin the business.

Even with criticai changes to policies, employers have recognized that additional pregramming and
educational efforts are necessary to make these policies part of the business's competency portfolio
| across all employee tiers. No business wants to inadvertently loss its momentum lowards greater
nelusion, retention and productivity ot talent because of a lack of comprehensive educational efforts,

Some of the most common forms of LGBT inclusion efforts are: diversity training programs, LGBT
metrics and evaluation mechanisms and gender transiticn guicelines. Many emoloyers integrate these
educational programs into already existing diversity and inclusion programs. To obtain full credit in this
criterion, employers must show at least three types of organizationai competency programming. This
comorehensive metric is provided as accountability for employers to devale resources to creating and
maintaining a climate of inclusion

In light of policy and benefiis expansion, the HRC Fouadation has rolled out a number of studies and
resources aimed at making the policies and benefits part of an everyday workplace practice of LGBT
nclusion. These can be found at www.hrc.org/workplacecimate

Diversity Training | Diversity fraining and educational programs are often essential to employee onboarding processes as
and Educational | well as managerial and leadership trainings. Simply put, “sexual orientation” and “gender identity”
Programs | woikplace protections are not self-evident in coneept and do not enjoy a history of federal guidance as

other calegories do. Mast employees need some direction as o what these policies mean in lheir
workplaces with regard to employee expectations. In acdition, diversity training and educational
programs are key platforms for the employer ta show alignment in their business vaiues around inclusion
with broader business chjectives such as solidifying diverse market shares, attracting talent and more.

Trainings may be in-person or web-based modules; credit is given to employers that include definitions or
scenarios of how "sexual orientation” and “gender identity or expression” are ncluded in the employer's
non-discniminalion policy as discrete subjects within broader trainings of as standalone trainings.

While some employers meet this requirement with basic new -hire training (74 percent cf all employers),

| others have deveioped fully integrated diversity and inclusion programs that combine lessons on diversity
with other trainings that are skills or policy based, For exampie, a training focused on the professional
developmenl of new managers may cover a range of topics including job-related software skills, sthics
training, and organizational values with respect o promoting diversity and inciusion Sixty percent of this
vear's rated businesses indicated that they offer such integrated training programs.
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Organizational Compelency in LGBT Inclusion

of CEl-rated employers offer employees question options to voluntarily

disclose their sexual orientation and gender identity on anonymous suveys or confidential
HR records.

Unlike olher diversity categories such as race and gender, employers are not required by law to coflec:
data on the LGBT people they employ. However, many employers have implemented optional self-
dentification questions tor LGBT empioyers to answer alongside ather standard remagraphic
questions.

These dala collection efforis are aimed at quantifying the extent to which businesses' L GBT inclusion
efforts have yielded positive results in terms ot the recruitment and retention of LGBT talent. In
addiucn, many employers have anonymous workplace climate surveys and the LGBT data provides
valuable infermalion en broader engagement measures of this workforce segment. As the business
maxim stales: "It you can't measure it, you can't manage it" and so hundrecs ot bustnesses have
started to count their L.GBT employees.

Currently, forty six percent of CEl participants ailow employees to voluntarily disclose their sexual
orientalion and gender identily on anonymous surveys or confidential Human Resoutce records

Now an emerging trend, some erployers define a set of annua diversity and inclusion goals and hold their
senior leaders accountahle for the accomplishment of these goals through senior leadership performance
evalualions, Thirly-eighl percent of CEl-rated employers allow senior leaders lo submit LGBT-focused
diversity eftorts as part of their annual ceview of overall leadership on diversity and inclusion goals.

The proliferation of comprehensive lransgender-inciusive health care benefits and gender idenlity
workplace protections has catatyzed more and mere businesses fo work with the HRC Foundation 1o
mplement guideiines on the transition process. The guidelings are aimec at establishing common
reference points and expectations for al mvalved, including the transitioning empioyes, HR,
management and work groups, to furlher everyone's goal of a respectful fransdion orocess that
retains the employee and individual engagement.

A record 291major employers submitled gender transition guidelines — the vast majority of which
wete adopted fram the HRC Feundation's template guidelines (available at www.hre.org/ workplace),

From suggestions on how to have respectful and informative conversations about the topic of
transgender inclusion in the workplace {o the administrative changes to one's personnel and

workplace documents, these guidelines clearly deiineate responsibilities and expectations of

lransitioning emnployees, iheir supervisurs, culleagues and olier slall,

— 90 2008
115 2009
172 2011
208 2012
239 2013
282 2014

|
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Criterion 3b  LGBY/Allles Empioyee Groups and Diversity Councils

of CEl-rated employers have an employee resource group or diversity

council that includes LGBT issues. Sixty-seven percent of rated employers have
employee groups, 77 percent have diversity councils and 61 percent of rated
employers have both.

Many large smployers have formally recognized employee tesource groups (also snown as
an employee network groups or affinity groups) for diverse populations of their workfarce,
nciuding women, people of colar, people of varied avilities and LGBT/allied people These
groups' purpose is two-fold:
® To foster a sense of community within a business and
® To leverage each unique populations’ networks and skills to help accomplish
business goals such as market innovation, recruitment and retention of talent.

ERGs are greal platforms for leadership opportunities for LGBT and afiied empioyess to
better their own work environments, In addition, the reach of many ERGs extends beyond the
everyday affairs of an employer to policymaking, representing the employer at professicnal
evenis and external actwities, participating in orspective employee recruitment efforis
mentoring, and other retention-focused pragramming.

Employers usually orovide these grouns with a budget and access to resources such as
meeting raoms and e-mait networks. The groups provide a clear line of communication
oetween emoloyees and managemenl. LGBT/A ERGs empower employees as change
agents, and also help to provide & sense of safety and accagtance for LGBT 2mployees
within the workpiace.

Recognizing the differences in businesses rated in the CEl, Criterion 3b can aiso be met with
an organization-wide dwversity council or working group wilh a mission thal speaifically
mcludes LGRT diversity and inclusion,

82%

¢ CEl-Rated Employers

7 O% | with an LGBT Empioyee
Resource Group or

Diversity Council

.
"rapent*
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Findings

Public Commitment

Businesses That Positively Engage the External LGBT Community

7 9 of CEl-rated businesses report implementing at least three efforts

of public engagement with the LGBT community, namely through marketing,
advertising and recruitment efforts, philanthropic contributions to LGBT
organizations, LGBT diverse supplier initiatives and public policy weigh-in.

Businesses are touting their credentials as LGBT inclusive employers by investing in talent
recruitment efforts at LGBT-focused job tairs as well as communicating inclusion to the
community at large through advertising and sponsorship.

Prufessiunal events such as the anaual Oul & Equal Workplace Surminil, Lavender [Law
conference and Reaching Out MBA caraer expo are filled with highly rated CEl employers
looking to atiract diverse employees. Employers’ presence at these and other events sends
a clear message to potential employeas that | GRT diversity is part of campany cufture, and
that LGBT candidates are valued as the best and the brightest across industries,
geograpfues and trades.

Ad campaigns and sponsorships further this message of company values to the public.
increasingly, ads with authentic images of LGBT peopie are featured in both LGBT media
outlets and general press alike.

Corparate phitanthroprc activities ranging from financial support to in-kind donations of
products or services can bolster a business’s profile in the LGBT community. Corporate
giving to organizations promoting LGBT health, educalion or political efforts further
demonstrates this cormmitment to broader LGBT equality. Typically, these efforls nave a
strategic connecticn te the core mission of a business, such as a law firm's pro beno lega:
support of organizations tasked with dirzct legal representation of LGBT individuais.

Supphier diversily programs ensure that the procurement process inciudes specific
oppattunities for minotity-owned businesses, ncluding women-owned, veleran-owned and,
more recently, | GET-owned businesses. Supplier diversity initiatives have existed in the
business community for at 'east three decades, going back to the inception of such groups
as the Nationa! Association of Women Business Owners and the National Minorily
Business Council, both founded in the early 1970s lo promote the inclusion of these
under-utilized entreprenaurial groups. Furthermore, there are federal initatives such as the
Center for Veterans Enterprise that is designed to assist U.S. veterans in launching and
thriving in private business. These init:alives intend to give more equitable oppertunities to
those would-be smali business owners who are more likely to face social and praclical
barriers to success.

The National Gay and Lesbian Chamber of Commerce began certifying LGBT-owned small

businesses in 2002, a process thal requires substantialion of majority LGBT ownership in
a business and verfication ot a busness’ goad standing n the community. Supplier

E CORPORAYE EQUALITY INDEX 2013
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® Total Number of CEl Participants

Percentage with a Demonstrated Public Commitment to the LGBT Community
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Business lor
Equality in
Public Policy -
Efforts to
Support LGBT
Legal Equality

diversily initiatives are a win-win relationship for both the LGRBT-owned small
pbusinesses and the businesses that contract them. By courting LGBT-owned
businesses, one fifth of this year's rated companies and law firms
demonstrated their commitment to LGBT inclusion and now reap the benafits
of working with businesses in the diverse communities in which they operate

A majonty of businesses are responsibly engaging suppliers and vendors to
ensure that their own standards for diversity and inclusion are upheld i all
business-to-business cperations, Sixty-one percenl ot CEl participants noted
that they require suppliers to prohibit discrimination based on the protections
in their own inclusive non-discrimination policy. Requiring suppliers’ adherence
to established nondiscrimination policies provides an engagement opportunity
for businesses thal typically rely on olher businesses for goods or services.
rather than consumers, to demonstrate their overarching commitment to the
LGBT community.

Over the last five years, the rates of corporate engagement on matters of LGBT-

relevant public policy and legal matters have skyrocketed. Since 2008's Prap 8

campaign for marriage equaiity, hundreds of businesses signed on to amicus

briefs challenging the Defense of Marriage Act and dozens more lent their

corporate names and resources to the fights tor marriage equality in the siates.

| HRC's Business Coalition for Workplace Fairness is a group of leading U.S,
employers that support federal workplace protections on the basis of sexual

| orientation and gender identity, going on record that equality is good for business.

B conprorarTe EQUALITY INDEX 2018
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360 Degrees of Equality: CEl 2016 Standards

The cornerstone of the Corporate Equality Index has aways been a principle of non-discrmination with
respect to sexual onentation and gender identlity. This ethos undeipins all of the criteria to-date, from equal
benefils 10 equal visibility and engagement wilh LGBT emplayees and the community at-large,

In the 2013 CEI, the HRT Foundation noted an imparant trend emerging from both top rated and other
bugmesses across lhe CElspectrum: the prnciples of non-discriimination were being exlended and codified
into policies for glohal operalinns, supplier standards and corporate philanthropy.

Announced sprng 2013 and set for scoring in the 2015 CEL, the following standards mist be met by each
employer for a 100 percent ratng:

@ Have sexual orientation and gender identity non-discrimination protections expiicitly included in all of
its operations, both w:thin the US and global operations.

® Require U.S. contractors to abide by companies’ existing inclusive non-discrimination policy.
Y P g Y.

[mplement intemal requirements prohibiting company/ law firm philanthropic giving to non-religious
organizations that have a writen policy of discrmination on the basis of sexual orientation and/ or
gender identity.

A strong majority of businesses are on a path to meeting these standards in tme for next year's CEL

Global Non- | The majority of businesses surveyed n the CEl - 84 percent — has operations outside of the U.5. and in
Discrimination | some cases are headquartered abroad. For the nintk year in a row, the CEl included questions on global
Policies and Codes | ciployers' levels of LGBT inclusive policies and practices both within the U.S. and oulside the country.
of Conduct
Eighty-five percent of employers report that their nen-discrimination polcies apply across al! of their giobal
operafions, and 54 percent have distinct globai codes of conduct that specify expectations an workpiace
inctusion and non-discrimination stancards along the lines of sexual orientation and gender identity.

Contractor and | Most businesses rely on olher businesses for goods and services. In order to align suppliers' business
Vendor Standards | praciices with the contracting employer, a majority of businesses - 61 percent - has established supplier
non-discrimination standards that include provisions on sexual orentation and gender identity.

Corporate Giving | The CEl has long incorporated empioyers philanthropic giving through (he systematic review of tax torms

Guidelines | ‘o cvaluate the flow of money from businesses’ coffers to organizations with a specific aim of undermining
LGBT equality (e.g. organizations set up to implement state level bans an same-sex marriage, adoption
proiubitions, etc.). From 2002 to present, a company would be contacted, and potentially receive a 25
paint deduction, if HRC found instances of foundational corporate giving to any organization whose explicit
mission included efforts to undermine LGBT equality. This framework is being widened Lo hold companies
accountable for any giving te a non-religious crganization with an explieit palicy of discrimination against
LGEBT people (e.g. The Boy Scouts of America).

In wrder Lo align curporate values and cotporale philanthropy, dozens of businesses have lung maintained
responsible giving guidelines to ensure that organizations they fund da nol diseniminate on the basis of
sexual orientation and gender identity. Fifleen percenl of this year's CEl employers reported having these
giidelines in place.

For case study example and more information on all of the above standards, please see
www.hrc.org/2016cei
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Baoaion Seortte Corp.
Briatol-Mysrs Squubh Co

Broudidge France: Sciubors live.

Bsown Rusvek LLP

Brown Srae Company, Ire,
Brovs Forman Corps.
Bryor Caw LLP

CA Techna ogioe e,

Cadwaladar, Wihksrohom & Talt LLP

Cuogaa Ertrtar mant Comp.
Campbe! Soup Ca,

Captal Markets Compay NV, The

Cap1d Dne (s ans o Gy,
Cardral Hoalth ne,
Caofuacn Comp.

Cargiii Ino,

Carllen Foids Jorden Burt
CERE. inc,

CES Corp.

Crapmar ard Cutier LLP
Churles Sermab Cap,, The
Cramon Coep.

Ciogle, Hell & Stowa 1 LLP
Cnace Hota's Interraticial Ine,
Cheysler Growp LLC
Cauok Corp.

CIGNA Corp

Cisco Systares Inc,

Ca group re

Ceary Gettleb Steer & Ham o LLP

Clflord Chanca US WP
GCicrox Co.

Coachlre

GCocnCota Co., The
Comnuast Com.

Comal cane

ConAgra Foods Ihe,
Corad ¢itud Eduor Co,
Comirg ire

Cortylon & Buing LLP
Ciroot Suasa USA Inn,
Cigwe'i & Morig; LLP
CEAAnmrance Group
Cummins Ine.

CVS Heatin Corp.
Dananer Corp.

Daedon Resmaurams inc
Davia Wrght Tremane LLP
Dobuvass & Pripten LLP
Rashet L. P

Delhaze Ameics inc.

Datlre,

Headquoarlorz localion

Mariboraugh, MA
Mow Yo ke, 1Y
Lake Succugs, NY
Boslen, MA

SI Lowm, MO
Low v, KY
Saurt Lous MO
laardia NY
Mow York, NY
Las Yagas, NY
Cumaen, NJ
Newu Yark, NY
MeLaar , VA
Oubin, OH

San Disgo, CA
Wayzate, MN
fampa, FL

Log Argwies, GA
Nerw York, NY
Grenago, Il

San Frencisca, CA
Sar Ramon, CA
Bowion, MA
Rockviin, MD
Aubum Hivs, MI
‘Warmor, NJ
Boamiive, G
Son Jnso. CA
Mewe York, N
New Yok, NY
Now York, NY
Osk:ang, CA
New York, NY
Aterta, GA
Philsduipra, PA
Dsiag, TX
Omaha, NE
Now York, NY
Camng, NY
Waeh ngiss, DC
New Yark, NY
Wasturgion, DC
Walnut Cresh, CA
Coivrmbus, IN
Woaneockat, Rl
Waenngten, OC
Onarde, FL
Saati'e. WA
Kew Yark, NY
Piviadepra, PA
Sahsbury, NC
Raund Rock, TX
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Emptlayer

Daobonts LLP
Derione USLLF

Daposrory Truat & Clearirg Corp, The

Doutecho Bank

Dsgeo North Amet.ca

D taslB

DIRECTY

Deacower Frianual Soivees
DLA Ppor

Doraey & Whinay LLP
Dow Chemcal Co., Tha
Dykema Groyntr PILEC
E&) Gallo Wrary

E. L du Pot de Nemours ard Co, \DuPortt

Eantem Bark Corp,
Eantman Kodak Ca,
oBay inc.

Eco'a brc.

Edwanrsn Wikdmaen Paimar LLP
E'ochonc Ars e,
EiLily & Co.

EMC Camp.

Eirat & Young LLP
Ereorus Mootn Pan e,
Exe'on Corp,

Faonkank lre

Fasgre Heker Danialn

Faderal Home Loan Mortgage Corp. (Fiodea Mac)
Federal Natioral Mortgage Assocanar (Fannie Mae)
Fodors Rumiom Bk of Atanin

Foderal Resarve Bark of Bostors

Feowa Reserve Bark of Ricnmong

Femwich & Woat LLP

Firmegan, Henderuon, Farapow, Gasrott & Duswiar LR

Firal Duta Com.

Fiah & Richardson PC
Foley & Lardrer LLP
Foliy Hoog LLP

Forrt Motey Ca

Fred, Franh, Haria, Shaver & Janobser LLP

Fraut Brown Todd LLC
GamoaStop Corp.

Gao bc.

Ganertach Inc,

Generai Bactne Co.

Gongral Milglng

Gonaml Mowm Co,

G beon, Ours: & Crutches LLP
GlamSmehK inu LG

Qoldowr Sechs Gy i, The

Googiwin Proster LLP

Googja Inz,

Headquartets Locaftion

Mew York, NY
Mew Yok, NY
Nesy Yark, NY
New York. NY
Norwatk, CT
Bosice, MA

E! Sogunde, CA
Revarweads, IL
Baitmoro, MD
Minreapata, IMN
Midigrd, MI
Davad, MI
Moaasis, CA
Wiimngton, D€
Baston, MA
facheatar, NY
San Joan, CA

8. Paui, MK
Baoton, MA
Rodwoed Gy, CA
rdarapols, IN
Hoplntan MA
Nuw Yark, NY
Rochaater, NY
Chicago, IL

Mortic Park, CA
Chicago, IL
Wctesr, VA
Wasghngtor, OC
Auenta, GA
Bauton, MA
Rchmaosg, YA
Mountun View. CA
Washrgion, DC
Atlarta, GA
Boeicn, MA
Miwaukao, W1
Bauten, MA
Doarborm, M

New York, NY
Cine rmat, OH
Grupevae, TR
San Farecaco, CA
South Sar Franciece, CA
Farfokd, CT
Marnaapain, MN
Datrot, M

Los Aingeien, CA
Ronnarch Trang'e Park, NG
New Yok, RY
Bowicon, MA
Motz Viaw, CA

B wwvihie orgscci

Employers with Ralings of 100 Percent
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Appendix A

Employer

Group Huaih Ceoperatve
Groupar be,

amosd Finane al Serv.cea Group Inc., The
Harvoro Pigram Heath Cara Ire,
HERE Noith Amenaz LLC

Heunm: Mol e

Herahey Ca., Thu

Hawlen-Packais Co.

Hifon Warldw do o

Hirahaw & Culbertaon LLP

Hogar: Lovaliz US LLP

Holar- AKngh LI P

HSBC UsSA

Humana Ine.

Humingten Bargahares e

Huaton A Wit ams LLP

Huron Canputing Growp Inz,

Hyatt Hotels Corp.

Intal Comp,

InmterConrsoma Hotels Growp Amencas
Inturnatonal Buaross Machnas Corp, {BM}
IntarpLble Greup of Campanan lne.
I b,

Jrponrd Block LLP

JatBiue Airways Com,

o

Jotw Farcock Finaroal Services o
Johvnacon & Jommyon

JPMorgan Crase & Co.

K&L Gumra LLP

Kaser Paimanarta

Kafse Muenn Rosuaroar LLP
Kelogg Go.

KeyCotp

Kimpior Hotzl & Roetaurant Growp &0,
King &Spaldi-g LLP

Kirkland &Ews LLF

KPMG LLP

Kratt Foods Graup te

Kramars Levin Nahata & Srankel LLP
L Brands Ine.

Lard O'Laken e,

Latan & Wathns LLP

Leo Bumett Company frs,

Lev Sirouse & Co,

Lotk Intorealioaal Ine.

Lindiquest & Venn,m LLP

Liter Mendolaor, PC

| oekbaard Mariin Grup

Macy"s Ing,

Marrioct Interrational Inc.

Maah & MoLsnnen Componios Irc,

Employers wilh Ratings of 100 Percent

Headquarters L{ocation

Scalt'n, WA
Chicage, IL
Harttarg, CT
Waelesiay, MA
Chicago 1L
Ziectane, MI
Hurshuy, PA
Palo Aila, CA
Mclaar, VA
Chicage, L
Wasvngtor, DG
Tampa, F
Now York, NY
Louoviie, KY
Calembus, OH
Washngter, DC
Cheago, IL
Cheaga, IL
Sanfa Cimra, CA
Abtlarta, GA
Armonk, NY
News Yark, NY
Mouotwn Vow, CA
Civcage, IL
Long lgiane iy, NY
Chicago, IL
Boaon, MA
Newr Bronswick, )
Now Yark, NY
Putaburgh, PA
Oakand, CA
Cincago, IL
Battle Cruck, M
levulard, OH
San Franviuco, CA
Atlama, GA
Chicagoe, b
Now Yark, KY
Nostafiat. il
New York, NY
Columbua, OH
Arden Hiig, MK
Hew York, NY
Chicago, IL
San Fmnoreco, CA
Loamgton, KY
Minneapalin, MN
Sen Francuco, CA
Batbanda, 44D
Cincinuli, O11
Brstasda, MD
New York, NY

El conPenaTe EQUALITY INDEX 2018
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Appendix A

Employer

Madsachuoetts Mulval Lie Insuarce Co
MastarCara Ine.

Mayor Brown LLP

MaDomort Wi & Emery LLP

McKesson Corp.

MUy & Co.
Madtrom Inc.
Muaukd Co. e,

MotLitz ina,

MIGM Jurrerta intonent ora

M wrasatt Corp.

Mibark Tawas), Had'sy § 84:lilny (1P
MilpsrCoora LLG

Mrtz _ave, Cohv, Fest s, Glavshy & Papeo PC
Mitrrell Gad + Bob Witiams

Mondolez Intenenoral Ine,

Monranto Ca.

Moody's Corp.

Morgan Luvas & Bockua LLP
Morgan Stanlay

Marnsan & Fewsstar LLP
MSIGROUP American

Nt arwicy

Navigant Corait g e,

NCR Corp.

NetApo o,

New Yark L4z Inaurarce Ca.
Nower Rubbermad Inc,

N.giaen Ca, The

W ko frg.

Nogaan Norih Amenca ing.

Ninon Fowsody LLP

Nerdetvom kec.

Northem Trust Caep.

Nonheop Grumman Corp.
Norhweaeam Mutua! Lfs lrsurance
Noverts Phamaceunicda Com,
Office Dagat Ino,

Oigivy Granp Ing, The
ridevory & Myers LLP

Oracie Carp.

b1z Werdvroin Inc.

Ourick. Herington & Suttite LLP
Oweng Coming

Patierson Bokrop Vabio & Tyler LLP
Paui Hagtesge LLP

Pau!, Wenss, Rifiend, Whortors & Garmaon LLP
Poarsort inc.

Pappee Himann LLP

PepuCu .

Poruns Coe LLP

Pizor re.

Haadqunrtars Lacalion

Springhoid, MA
Puichaee, NY
Chirago, 1L
Chicago. L
Sex Francisce, CA
New Yok, NY
Mreapols, MN
Whdenouve Statice, NJ
Now York, NY
Las Yegas. NV
Recmond, ‘WA
Nuw Yok, WY
Chicago, IL
Basicn, MA
Tayloraviie, NC
EantHanovar, rj
St Loye, MO
New York, NY
Phiedalphus, PA
Now Yor, NY
San Franwece, CA
New Yok, NY
Calmiws, OH
Chicago , IL
Duliih, GA
Suriyvar. CA
New York, NY
Atiants, GA
Nowr Yok Crty, NY
Beawiton, OR
Franich, TN
Bosten, MA
Buatila, WA
Chicago. IL
Falla Church, VA
M weias, W
Ennt Hanaver, NJ
Boea Raton, FL
Now Yark, NY
Las Angelas, GA
Reawood Ciy, CA
Chicago, IL
San Francisco, CA
Ie:odo, OH
Naow York, NY
Lau Angoton, CA
Nevw York, NY
Uppar Saddio Rwver, NJ
Pvigdeiprie, PA
Purciase, NY
Sealtls, WA
New York, NY

B wwwhicorgraei
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Employer

PG&E Cap

Pitlsbury Wintreop Snaw Pitman LLP
PNG Fnanesl Sarvees Group Ine., The
Portand Ganerol Bectre Co.
PrconaterhouseConpars LLP

Procha & Gambls Co.

Progressvu Com., Tho

Predonlai Feancial o,

Publigie Honliheara Commun cabono
Pubics ng,

QUALCOMM ire.

Ouiriess & Rracy |1 P

Raytneon Co.

Razor frgl

RBC Cap tai Viakots LLC

RBC Wealth Managamant
Recreatianal Equpmert Inc.

Raoci Smich LLP

Ruplacemania, Lid,

Robart W. Bard & Co. incorparated
Robna, Kaplars, Mo & Cras: LLP
Rockweil Automat ar ine.

Ropuu & Gray HLP

8.C. Johraar & Sari inc,

Salevay e,

naostol ce.com Ine.

8AP Amecca lna

Scot! Hadin LLP

Sears Holsngs Camp.

Sedgwick LLP

Sempia Energy

Seyfarth Shaw LLP

Shnarmur & Stering LLP

Sheppard, Muiln, Rhler & Hampton LLP
Shook Herdy & Bacon LLP

Sictoy Auatn LLP

Simpeon, Thachar & Bartlett LLP
SIRIUS XM Raan Ine,

Sksdddor: Arra, State, Mesghar & Fom LI P
Siaam Consunng

Sodaxa Ing.

Sony Piotures Ertunanment Inc.,
Southem Caliemia Ed.ean Co,
SprrtNestel Cop.

Sou re Pottor: Bogga

St Juda Magicatlng

Stopiea nc,
Statnicks Corp.

Stareom MadieVaat Ger,p

Slewuod ! latels & Resul 2 Waldvw:de
State Stroet Corp,

Steeaaolne,

Stac' Rven LLS

Employers with Ralings of 100 Percent

Haadquartars Location

Sar Frave scn, CA
New Yorl, NY
Pmwburgh, PA
Portard. OR

New York. NY
Conioaly, DH
Maylold Vilage, CH
Newark. NJ

Now York, kY
New York, NY

San D:ago, CA
Miwemikig, W
Wanham, MA
Sunitle, WA

Naw York, NY
Mirneapotis, MN
Kont, WA
Pateburgn, PA
$alaurovii, NC
Mivaukas, WI
Mamesnpola, VN
Miwaukae, W
Bouwn, MA
Racina, Wi
Pieasarton, CA
S Francuco,CA
Newtown Squars, PA
Crucigo, IL
Hoftman Eatates, (L
San Franc sco, CA
$an Diego, CA
Chicage, IL

New York, WY

Loa Angeles, CA
Kerwas Cdy, MO
Chcago, IL

Now York, NY
Now York, NY
Now Yok, NY
Seatty, WA
Gatwraburg, MD
Culver City. CA
Rosemoad, CA
Overland Park, KS
Clavaland, OH

81, Paui, MN
framingham, MA
Soalle. WA
Chirago, It
Stanlory, CT
Boston, MA
Grand Rap cis, Ml
Postard, OR

E CORPORATE BEQUALITY INDEX 2018
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Appendiz A

Employer

Bur Lle Francial Inc, (U.S.)
SunTruet Banss bhe.

Sulherara Ashd) & Bravnan LLP
Symartec Comp

T. Rowe Price Ausceiates bre,
Targent Gop

TD Bark, N.A.

Toechs hecrarea and Aivuly Assocator - Callego Ratrement Equiton Funo

Toch Catn Corp.

Tario Motara 'ne,

Tra Cosmopoitan of Las Vagas
Thamponn Calwn [ L P
Yhompson Hra LLP
Thomuar Redters

Tira Wamar Cabie 'na.
Tune Warnar e,

TIX Comparien b, Tha
T-Mob 15 USA Ing,

Towure Watyon & Co.
Toyota Firarcial Serrces
Toyota Mclor Salas USA Inc.
Troutman Saraem LLP

U.S. Baocorp

UBS AG

Un:aver

Unon Bark

Unilad Av nes

Unted Tochnolagea Gerp.
UntedHeaith Grocp finc
Vigsam ine,

Visan& Bk na LLP

Vigin Americs

Vias

Vokswagen Group of Anaucalre,
Voya Fnancal

WW. Granpar Inc.
Wachwe!, - ptor, Roron & Ratz
Walgreen Co

Wit Cionay e, Tan

Wril, Gawhai & Manges LLP
WalPort v

Wiy Farge & Ca.

Whirlpoal Cop.

Whitn & Case LLP

Wimer Cutine Piokering Maio & Do LLP

Weatan & Strawn LLP

Waomtie Carye Sarcndge Rice, LLP

Windham Worlawice Corp,
Wy Resnrea | 19

Hotox Cauip.

Yahoo Inc,

Yalp Inc,

ZeninOplmadn

Employers with Ratings of 100 Percenl

Mendquaitars Location

Wehagay Hils, MA
Atarta, GA
Atanrg, GA
Moumain Visw CA
Balrmole, 24D

Max sapoun, MN
Wimngten, DE
New Yok, NY
Cloorwatar, FL
PaoAlr, CA

L2 Yogaa, NV
Soint Lrws MO
Clevoarg, OH
New York, NY
New Yok, NV
New York, NY
Framingham, MA
Belown, WA

A ngron, VA
Tewarce, CA
Torrurco, CA
Avama, GA
Minnaapola, MN
Newe York, WY
Erglewnnd Ciffs, NJ
Son Froncuce, CA
Chicego, IL
Hastiond, Gt
Mrnetarks, MN
Naw Yorl NY
Housian, Tx
Burngemo, CA
Sar Frareise, CA
Hemcon, YA

Nuw York, NY
Lake Foruat, IL
New York, NY
Doerliola, il
Biabark, CA

New York, NY
Ydarapols, IN
San Franusco, CA
Benton Herbor, Mi
New Yark, NY
Warhington, DC
Chicago, IL
Winatan-Sa'em, NC
Paruppany NJ

1 a8 Yagaa, NV
Nuwalk, CT
Surnywie, CA
Son Francsce, CA
Newe Yok, WY
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CE| 20156 | Appendices

Appendix B

Corporate Equality index Rating Crtena
ta  Prohbits Dist (15 points)
{15 points)

Hias Fanly A nn Soft” Beane Fa 7% (10 points)

thalf credit for parity across same, but not all banefits)
A (10 polinis)

(10 paints)

(10 painis)

2t thalt credil)

v (15 points)
tpartial credit of 5 points given for less than 3 effors)

(*25 poines)

Ratings in Gray

B cCORPORATE EQUALITY INDEX 2018

AZSTATE.006270
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Appendix B

Employer

AMC Entertarman Inc.

Amaren Corp.

Amarican Arinioy

Amwr.car Eagiu Dutitters loc,
Amarican Elrcwie Powar Co Ine
Amarican Expresa Co,

Amwriean Famdly Inguririce Group

Amarpnen Financ:al o,

Amgon inc,

Ardirgwa Cunth LLP

AnhouseBusch Campalcog it

ACL

Avn Carp.

Appie ina.
Appiioo Matenas ln.

Aremark Cap

Arent Fox LLP
Airale & Paror LLP

Aoovrant

Aslal:ss Phama US Irne.
AslraZensca PLC
AT&T e,

Avatr Radiscygaul Ansi,

Aulamate Oata Procesaing Inc.

AutoZane Inc,

Aviya e

Avis B.ciget ircup ire,
Avnnting

Avon Produes Ine,
AXA

B J's Whelasoic Ciuh

Ratings and Criteria Breakdowns

MHeadquariors Location
Leawaaa , KS

5t Lou g, MO

Fort Werm. TX

Hitaburgh, PA

Calumbop, OH

Now York, Y |
Madaon, W] '

Manoapal's, MN

|
Thouvond Qaks, CA !

Houstar, TX
St Luug, MO |

New York, NY |

Chnicago. IL

Cupertie, CA
&anta Ciare, CA |
Phiadniph u, PA '

Waarnrgion, DC

Waanrgton, OC |

Nuw York, KY
Northbroak, IL ,
W mngion, DE

Dados, TX

Auatn, TX

Roveland, NJ

Mempha, TN
Santa Clare, CA

Pars:ppany, NJ
Prownis A7
Naw York, NY
New York, NY

Wasthoraugh, MA

E corRPeRATE BEQUALITY INDEX 2018
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Appendin B Ralings and Criteria Breakdowns

Emplayaor

BAE Systama Inz,

Ban & Co. Inc./ Br dgeepan Group
Bokur & Hosfut or LLP

Bukw & MuKenzo LLF

RBaker Borta LLP

Beakor, Dorolzon, Bowrman, Caldwn' & Borkawit PG

Balger Elostne Co.
Bel Carp,

Baard Spatr LLP
Bark of Amenca Corp,

Bark of Now Yok Moior Carp., The

Barcloys
Barina Amanica Irc.
Buwies & Nobles o
BASF Corpi.

Bavsoh & Lomb Ing,
Baxtel tumators! ke,
Bayor Corp.

BBAT Cop.

Bext Buy Ca Inc.

Bngnam McCutenen LLP
B.cgon Idac e,

Biack & Vaatch Corp,
Bla:kRock

Bicomn’ Beands Inc.

Bius Crass & Bluv Svald of Rhenie lsluna
Bh.e Crosa Blun Shieid ot Flarioa ine,
Buwe Crogs B un Shaig ot M chigan

Bue Croes Bive She'd ol Mrnasote

Biue Crors Bius Shielg at North Camlina

BMC HeslthNol Plgn

BMC Settvearn e,

BMO Barkcarp Ine

BNP Parbas

Bob Frans Farm e

Bosnrrgar Ingotem USA Corp
Boong Cs

Ron-Ton Stoios, Inc.

MHeadquarlters Location

Arl ngton, VA
Boaton, MA
Cevolang, OH
Cheougo, IL

Hourinn TX

Momphua, TN
Fort Smah AR
Breomfisld, CO
Phadninha, PA
Charlotto, NC
Nuw Yo, NY
Now York, NY
Banrockburr, L
Kuw York, NY
Eormam Park, NJ
Rocnegiar, RY
Oaorbeld, IL
Pltaburgh. PA
Wrator-Saiom, NC

Richfield, MN

Boston, MA
Cambrdge MA
Cvorard Park, KS
New York, NY
Tampa, FL

P ovidance, RI
Jackeorvule, FL
Dotroir, WH
Esgon, MN
Crapat Hit, NG
Boaton, MA
Houstan, TX
Chicagn, IL
Now York, NY
Naw Albary, OH
Ridguiwid, CT
Chicagn, IL
York, PA
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Appendix B | Ralings and Criteria Breakdowns

Emplayar

Banz Alien Hom fton Ine.

Boaton Cansuiling Greup

Boston Smentfic Corp.

BP Amasn=a he,

Bracowai: & Guian

Beidgestars Amoncea Holding Inc
By ignt Horizong Fam Iy Solutions ire,
Brigrpomt, e

Broker Irzarpotiona Ine,

Bratol-Myors Squikh Cs,

Broadndga financiat Salvtona fne.,
Brown Brothers Haiman & Ca.
Beown Ruurik LLF

Brown Skaw Campany, Inc.
Brown-Forman Gorp,

Bryar: Cave LLP

Burger King Corp,

Burlrglon Natherr Sgrte Fe Cap.
Bunngton Store, Ins.

CA&S Wholaraia Granera e

CA Tezhroiogies Inc.

Cagwaladu, Wiskwranam & Tokt LLP
Casaars Entertarmert Caip.

Capmo Com.

Campou!! Soup Co,

Caracisn Impara) Beni of Commerce
Cupgamin U.S. LLC

Caprtai Markata Company NY, The
Capnzs! One Paanc st Corp.
Casdir al Health lie,

CaraFumon Corp.

Cargllile.

Caibou Cotwe Compary Inc.
Carlean, Ine,

Caiiten k olda Jorden Hurt
CarMax Inn

Camwal Corp,

Ceroipiiin Ina.

Headquarters tocafion

Meloan. VA

Beeton, MA i
Mur:borougn, MA

Heaurman, TX

Houston, TX

Naghkylip, Th !
Watartown, MA

Inchanapols, [N

Daias TX

Kaw Yok, KY

Lake Succesa, NY |
Now Yark, NY

Boslun, MA ‘
St. Lowig, MO

Louisvika, KY ‘
Sani Lowa, MO

Mam, FL ‘
Fort Worth, TX i
Burnrgton, NJ |

Knara, NH
lsiand:a, NY

Naw York, NY
Lag Vegas, NV
Houslon, TX

Camdnr, N)
Naw Yo, NY
Nerw Yo, NY
New York, NY
McLean, VA
Dubln, OH |
San Biago, CA |
Wayzata, MN |
Winneapoly, MN

Waonatonka, MN |
fampa, FL

Richmand. VA |
Miam, FL

Peara, L
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Appendix B Ralings and Criteria Breakdowns

Emgptayer
CBRE, Ine,
GBS Corp,

CC Medw Holdmgs ino, (Cresr Charpul}

COwW Corp.

Celanans Gorp.

CaonturyLink Inc.

Carne- Corp

CH2M HILL Compan-es L,
Chadbioume & Parks LLP

Chambenin Edmondn & Aasocales :nr.

Chapmatand Cutlor LLP

Charles Schwab Comp., Tke

Chavion Core,
CHG Healthcara Sorvices, Ing,
Chpotie Wencan Gril Inc.

Chagta, Hall 8 Stawarl LLP

Chaice Hotes Intamatonai Irc.

Crysier Group LLC

Ciubb Corp.
CIGNA Corp.
C'coo Syoroma Inc.
C Graup Irc.
Cigroup Ine,

Ciaouihise VYertures LLC

Cioury Goltvob Stesr & Hamiter: LLP

Cinterd Charce WS LLP
Ciorox Co.

CMS Enurgy Servicey
CNA Insurance

Couck e,

Coca-Cola Ca., The

Co'gam-Palmonm Co.
Comeast Coip,

Camarncs inc

Maadquarlars Location

Los Anga'es, CA
Naw Yark, NY
San Antonia, TX
Yowron Hits, IL

Irving, T4

Borraa, LA
North Karsas City. MO

Erglewoed, CO
Now York, NY
Atlata, GA
Cioago, IL

San Francsno, CA

San Ramon, CA
Sat Lake City, UT
Darver, CO
Bostor. MA
Rocky:is, MD
Auburr A va, ML

Waran, NJ
Blaomiield, CT
San Jagse, CA
Naiy York, NY
New Yark, KY
Cueagg, IL
Now York, NY

aw Yorl, NY
Oaklanc, CA
Jackson, Mi
Chicago, IL
Kow York, NY

Atlanta, GA

Naw Yark, NY
Priuladolohig, PA
Dallas, TX
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Appendix B

Employer

Compagrs Bareehares Inc, {(BBVA Compasal

Compasy Group USA Irc.
Lompatar Suerces Gorp, (LSC)
Compuware Cormp.

ConAgra Foods Ine,

CorocoPhiliny

Conecl.aatad Ediaon Co.
Censalianor Brancs Inc,
Conatollatar: Erorgy Graup Ire,

Convergys Corp

Goaloy WP
Coopel Tia 4 Rulbwar Co,
Caorb s Corp,

Corelogc

Com g e,

Coatca Who penie Com,

Covngton & Jurtrg L LP

Cox Entarprses Inc,

Cracker Basrs' O'd Counby Steeo inc.

Crato enc Barre { CB2
Cravath, Swann & Maara LLP
CreotSursan USA Inc.,
Crowcli &Mering LLP

CEAA InsLrance Group

CSX Carp.

Cummneaing

CUNA Mutual imeurance Group
CVS Heatn Com.

Dana Holdrg Carp,

Danabwr Corp.

Darden Restauranta Inc.

Dans Po'k & Wardwoll LLP
Davia Wright Tiemane LLP

Nay Riray LLP

Duar Faota Co.
Dobavores & Plmptors LLF
Decnert LLP

Ralings and Criteria Breakdowns

Hoadquariore Location

8 rm rghum, AL
Charloite, NC
Fally Churgn, VA
Ontroit, MI
Cmara, NE

Houyton, 1%

Now Yok, RY
Vofor, NY

Batmoig, MD
Creprat, DH

Pala Ao, CA

Faciay, Ol ‘
Swatve WA |
Santn Ava. CA ‘

Comng, NY |

lssacuah, WA

Wagh rgton, DC
Atama, GA
(sbanon, TN
Northbrook, IL |
Naw York, NY
Naw Yok, NY
Waghigton, DC

Walr ut Creeh, CA
Jacksonvils, FL
Culunbus, IN
Man-acn, W
Wannacckat, RI
Muumes, OH
Wuashirgion, OC
Cilardo, FL

Naw Yark, Y
Soettle. WA

Harttore, CT
Daduy, TX

New York, NY
Philadniph a, PA
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Appendix B Ralings and Crileria Breakdowns

Empioyer
Derra & Ca,

Do haize Amerca Inc.
Dot e

Dooiu LLF

Dets AirLines bne.

Denorn US LLP

Dopastery Tiual & Cinarng Corp , Tho

Douteche Bark

Dragao North Amar ca

D.ckats.n Shep ra LLP
Dug-taslB:

PIRECTV

Discova Finercal Svrvices

OLA Ppy
Bo e Food Co. hoe.

Dolar Genora: Corp.

Doiar Tnrtly Autnmotve Group nc.

Dominen Resouries Irc.

Domro’s Pizea Inc.

Qorsay & Wh oy LLP

Dow Cham cal Co., The

Pr Pepper Shappie Group brc.

Dinker B:ode & Reatn LLP
DTE Energy Co.

D Muens LLP

Duke Eragy Corp.

Dun & Branstrost Com,, e
Dykema Gossait PLLC

E&J Gallo Wrory
E"TRADE F nanciai Corp,

E. L. cu Pert de Numeurs siid Co. (DuPort

EarthLink Ine,

Eastam (3ank Corp,

Eastman Kocak Co.
aBay Inc.

Ecnlal e,

Haadquarters Location
Moing, IL

Sa pbiary, NG

Round Rock, TX

Now York, NY

Atlnria, GA

Now York, NY

Now York, NY

Now York, NY

Norwaik, CT

Waan rgton, DC
Bostan, MA

€ Segunuo, CA

Rivenwoads, iL

Sait:meig, MO
Weos'lake Viiage, CA
Goooletlsvitg, TR

Tulna, OK

Rchmond, VA
Acn Arbor, VI

M onoapa! o, MN

M diard, MI
Parg, TX
Phuladisiph a, PA
Deotroi, MI
Phutatlulpiva, PA
Chariotte, NC
Short Mis, i)
Datrait, M1
Waodealo, CA
Nuw York, NY
Wamngton, DE
Atlanta, GA
Boator, MA

Rachaslor, NY
San Joss, CA
St, Paui, W
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Appendix B

Employer

Eowarnn & isman Prenr | LP
Elactronic Arts Inc.

El Liya Co.

EMC Carp,

Emurson Sloctne Co

Emm.s Communizations Caiporation

Entergy Corg.
Entorpr 50 Ha'dings Ire.

Epston Bockor & Graer PC

Erie Inurance Group

Eirgt & Young LLP

Estie Lavoe Companams inc., The
Epuranie irn.

Excolive Hedth Pan inc,

Exdin

Exeion Comp,

Espeoalnc

Exprenn Seipty lnn

Einn Mool Corp.

Focebook Ire.

FactSet Research Syetema Inc.

Facgre Bake Dann's

Fadaral Homa Loan Mo lgage Coip. (Fiaddw Maz)

Fadaral Naticnal Mertgoge Assac.ation (Fernis Moe)

Fadarai Raserv Bonk of Atlapta
Fuderal Raserve Benk of Bostor:
Fuodorasi Ruservo Bunk of Cluaiand
Fadaral Raserve Bank ot Richmand
FudEx Ceep,

Fanwick & Wast LLP

Frith & Pacfic Companes e
Fittr Third Bancamp

Financiai rdustey Regu'atory Authorty o,

Ralings and Criteria Breakdowns

Haadguariers Location

Hegtan, MA
Rudwoud City, CA
Irdiarapale, IN

Hopkomn MA

i Lous, WO I
Inchasapnls, IN

Now Orivans, LA |
i
St Lou s, MO |

Now Yok, KY

Ene, PA [
Now York, NY

New York, KY E
San Franciaco, CA

Rocheater, NY I
Malnon, VA

Chicago, IL

Batlevue, WA

Q. Louw, MO
Irang, TX
Morio Park. CA
Narwalk, CT

Chnago, IL

Molean, VA
\Washsgion, DC |
Ariarta, GA
Boator. MA
Cloveiand, OH
Richmana, VA |
Womphia, TN

Mauntain V sw, CA

Naw Yark, NY
Cneonat. OH

Washgton, DC
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Appendin B Ralings and Criteria Breakdowns

Employar
Finmegan, Henderaen, Ferabow. Gerrert & Dupror LLP
F rat Data Gemp,

First Forzon Natioral Corp.

Finy & Richardran PG
Fig-anmar Hitmd Ing,

Fiunr Comp

Foiay & Lavdnor LLP
Folay Hosg LLP

Forc Motor Ce.

Frankin Rosources fra,

Freoscale Senconaucia ng,

Frind, Srunk. Harrs, Sty ver & Jecobson LLP

Frost Braver foco LLC

Galiowey, Johrisan, Tompkins, Butr & Smith, PLC
GameStop Corp.

Gannett Co. Inc
Goap e
Gatronamy ne.

Genentech Irc

Gorraral Dynamaa Cap,
Goneral Eiucine Ce.
Gonarol Mo Ire.

General Mators Co,

Genwortk Fnanaial Ine,
Ghamt Sagho ke,

Gbeon, Bunn & Crutcher LLP
GiaxoSmihKino LLG

Goidman Sacha Braug Ine., The
Goodw Prectar LLP

Goog'e Ine,
Qardes & Rovs | LP
Goulator & Sty

Grant Thamion LLP

Haadguartuzs Locafion
Washrqian, OC
Araria, GA

Murmphis, TN

Brstan MA
8l Lou 8, MO

Irrmg, TX

W lwaukos, WI
Boston MA

Deaibom, Ml
San Matoo, CA

Auste, TX
dow York. NY

Crervat, OH

New Orleans, LA
Grapevne, TX

thclean, VA

8Bar Frarcano, CA

Satt Lake Ciy, UT

Scuth San Fraraisca CA

Falla Ciwroh, VA
Farligid, CT
Mrraapal o, MN
Ootrait, Mt

Richmond, VA
Pitisburgly, PA

Los Angatas, CA

Rovuarch Tuangia Perk, NC

New Youk, NY
Bouton, MA

Mauntair V aw, LA
San Frarcano, CA
Boalon, MA

Chicags, IL

B v argieei

B g,

‘9 prents

1k arinty

o & o @

C o

2h

Critorion

2c

“Coan:
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Appendix B | Ralings and Crileria Breakdowns

Employer

Grien Meuniain Cottoo Roasters irc.
Graannarg Traung LLP

Group | Aulomotive

Greup Health Cooparat ve

Grosip Henith Permananta

Groupor ‘ne,

Guarcian Lo Insuranca Co of Amanca, The
H&M Herrws & Maur1z AB

HA&R Black Inc.

H,E. Butt Grocory Co,

H.), Huz Co,

Hazhette Book Group

Han Caloetal Group ina.

Ha b Swas 1,
Hanedors-dy re.
Hanover Direct Ing,

Hunower irgurenca Greup Ine.

Hame Corp.

Harna lntasactve Ina,

Harry & Duva Haldnge (e

Harttoed Frrancia: Suruices Group Ine., Tha
Harvard P.'gnm Health Care lne.

Hasbro I,

Hayrau and Bocria LLP

HCA - Houpital Corperation of Amarce

Haa'th Cara Berv ge Comp.

Hea'tis Ned dre,

HERE North Amenca LLC
Hormar Maering,
Honck Fansten LLP
Huiaroy Co., Thy

Hu iz Gidbal Hold rrgs Ing
Husy Coip,
Hawlnit-Packerd Co,
Hitan Wer dyada ine,
Hirahaw & Culhariann | (P
Hogar Lovalls US LLP
Hallard & Hart LLP
Hotard & Kmgh: LLP

Haadquerters Localion
Waterbury, VT
New Yark, NY
Hauston, TX
Seattly, WA
Seatrle WA
Chinago, IL
Now Yok, NY
Mot th Athrgten, NJ
Karaoa City, MO
San Artarig, TX
Pittobui gh, PA
New York, NY

take Succeso, NY

Kaneas Cily, MO
Vi stor-Seiem, NG
Waahawken, N)

Worcaster. MA

Weabaume, FL
e York, NY
Mediate, DR
Hartlore, CT
Weilastay, A
Pawiucket, RI
Dutag, TX
Nauohwiita, TN

Chirage, L

Woealand Hils, CA

Crvango, IL
Zoorand, M(
Now Yok, NY
Horahay, PA
Pak Ricge, NJ
BNuow York, NY
Palo Attn, CA
¥oLaan, VA
Cheaga, 1L
\Washrgron, OC
Darvee, CC

Tampa, FL
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Appendix B Ralings and Criteria Breakdowns

Employer

Holmn Rebentz & Qwan LLP
Home Deoot Inc., Tre

Horuywol Intentat ona inc.
Morumn Fealtheam Sev pering,
Horme! Foods Corg.

Hospaa ne:

Huat Hotuls & Rascrts hise,
Houghter Mitflr- Horcaurt Publishang Ca,
Howala & Howard Attcemoya PLLC
Howreey LLR

HSBC USA

H8M fre.

Hughes Itubbars & Read LLP
Humona kg,

Huntrgtest Bancanaras [nes,

Huntor &Wi ams LLP
Huntaman Corp,

Huron Coravitog Group Inc.
Husch Blackwa! LLP

Hyatt Hvo's Garp

Hyuron: Molor Amerce

IKEA {U.8.}

14 rona Toai Waen ke ine:
Imat on Carp.

Infooya Lo Ine,

Ingram Miero

Inagm Ertarpr.sas inc.

Inta! Corg.,

InterCant rontal Hotele Group Amercas
Interationa Busnaea Mochinns Corp. (1BM)
Interr+at-ona’ Papar Co.

Interpublic Group ol Compange Ing

Irtut o,
Invenco Lid,

111 Corp.

4. M, Smucker Co,

J.C Pannay Co Ire

Haadguarlers Location

Onrge, CC

Atlaria, GA

Mors s Towrshp, NI

Nawmrk, &)1
Austr, AN

Lakn Foroal, IL
Bethasca, D
Beaton, MA
Katamazoo, Mi
Wechgtor, DC
Nuw Yok, NY
St Paterely.rg. FL
Now York, KY
Lourswiiba, KY

Corumly,e, OH

Waghirgten, DC
Salt Lako City. UT
Chcage. |l

St Lowie, MO
Cheage, IL
Fourtam Vaiay, CA

Canenaanckan, PA
Goarvov, L
Culadsle, M
Pora, TX

Sarta Ana, CA

Tempo, AZ
Sawla Clars, CA
Alarte, GA
Armork, NY
Momphs, TN

Now Yok, NY
Vourtan V ow, CA
Alanie, GA

Whts Flaive, MY

Crrwlin, OH
Prano, TX

B werw hic argioei
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Appendix B | Ralings and Criteria Breakdowns

Criterton
ol I 4 3
® g A L OEEN 4
= cu . £ & @ E
.
Employer Maadquariers Localion 15 th 2a 2h Ic aa ab 4 5 5o 8
Jacaba Engirennpg Group ing, Pasadera, CA L] e L] | [] 50
Jaraor Corp. Boca Raton, FL I L] L] L] ] L] [ ] ] L] 80
Jonrat & Black LLP Chaago, IL f L ] [} e | L] [ [ ] ® !l . ) 100
JotBiug A rways Corp. Long faland L [ ] L [ ] » L] L] L] L 20
wt Criaga, IL [e]| o o o .l e | & o | e 80
Jotr Hancack F narcal Servces Inc, Bostor, MA . ° ] L - . e L] 88
JoFraen & Jonnion Nuw Brunww ck, N | ° el w | e ° ° ' ° . 100
Jotrsen Contials Irc. Mitwaukaa, Wi | ® [ ] - | ® » 80
i | |
| | I |
Jores Group Tho Now York, NY . [ | L] ; L] . . » 1] 10
i | | |
JPMargan Civaso & Co. Now Yark, NY L ] . - L ] . [ L [ ] 100
KL Cares LLP Pittoburgn, PA - L : Ll - L L] L o 100
Ka:ser Permeranin Caklane, CA L ] L] L] I L] [ ] . I L] L] 100
Kaften Mucined Rosainwan LLP Chcage, IL | [ ] L ] I [ ] i L L ] i L ] [ ) 100
Kaye Schaon LLP Now Yok, NY [ L I ] L ] . [ ] L] 90
K8 Home Los Angotes, CA | . [ ] I [} | ] i f 50
1]
Keane Inc. Boatan. MA ‘ L] ] ! | a8
Knloy Drye & Waraen LLP Now York, NY [ ] L] ] L] L] [ ] 20
Keiogg Ga. Baftle Gragk, M | o | &« | » | | o | &« | » 100
| a0
Kannain Cata Productiona tnc. Now York, NY | a * | . ‘ ° | . | e | o %
Kanyor & Keryar Kew York, NY ;- . [ ] s | - L] L o5
KayCemp Cloveiand, OH | L] e ! o | o | @ . ‘ e e 100
Kilpatnik Townnend & Stockion LLP Alaria, GA - L] - . . L ] L] 90
Kirnberly-Clark Carp, Ireng, TX : L - - [ [ L ] I [ . 90
Kimpton Hatol & Rootauront Group [ne. Sari Frarc goo, CA [ ] L] L] L] L] ® I - - 100
| | | | 1o
15
| ] | |
King & Spaldng LLP Allurta, GA - L] I | L | L * 100
Kokiard & Elhs LLP Givoagu, IL | - L L L L L] | - L) 100
| ! | ! ! 15
KLA-Tencar Corp, Miprag, CA L] - | * 38
Koh'u Corp, Meromonas Falls, W1 . [ I 16
KPMG LLP New Yok, NY L] [ ] L] [ L] L] L] L - 100
Krafi Faoda Group nc. Narhfield, IL [ ] L ] L : [ ] [ ] . o L] 100
Kramer Lovs Natal v & Frarks' LLP HNow York, NY ® L] L] [ L] ® L ® 100
Kroger Co,, Tha Cingnnanh, DH [ ] [ ] I L] | [ ] l ® L] e -1
Kutok Rock LLP Cmahs, NE L] L] L] L LI . 90
I Branda bir: Calumby.a OH | o e : s o @ . : e | o 100
L.L Buar; Ine. Fruoport, ME L] L] L] [ ] ® (] .1
i I 30
I 15

El corpenats BQUALITY INDEX 2015
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Appendin B Ralings and Criteria Breakdowns

Employer
Lactece Group ing,, Tha

Laro O'Lakes o,

Latoum & Walk no LLP
Lear Comp.
Long Leasn Amercan inc.

Loa Burnntt Company I

Leval 3 Cammunicatiors Irc.
Lovi Swmuan § Co.
Lowofous Group

Lexmark Iromatora lnc,

Libenly Mutual Grovp
Lntcomn Natorai Cap.
Lirdevist & Vernum LLP
1. 1tor Mendaigen PC
Live Nahon ;.

Locke Lo LLP
Lockherd Martn Corp.
Loety & Leets LLP
Losvea Cop.

L'Cyeal USA fro

Luce Fmward Ham tor: & Sar ppa LLP
MA&T Bank Corp

Magy'a Inc.

Manatt, Praips & Philpe LLP
MarpawerGioup

Masathon Dd Cerp.

Marmnett Imamationa! Inc,
Mare Inc,

M uh & McLewnan Companoa ing.

Masaechusetia MuhialLite Insurance Co,
MuyterCard e,

Martel Ine,

Meyer Hrown LU

Mayo Clinie

MeAlea fre.

McCartes & English LLP

McDomott Wii 4 Emery LLP

Headquariers Localion

81 Lous, MO
Ardon Hila, MK

New York, NY
Southfirid, M|
Now Yok, NY

Cricaga, IL

Broomfiald, CO
San Frarcisca, CA
M amioburg, OH

Loxrgten, KY

Boslon, MA
Radror, PA
Mnneapol a, MN
San fercace. CA
Beverly Hilia, CA
Datton, TX
Bethasca MO
Now Yark, NY
Nuw York, NY
New York, NY

San D ogn, CA
Buffale, NY
Crorrah, DM
Loe Ango s, CA
M twauken W

Houston, TX

Bathosca, MO
M, Oi vy, NJ
Now York, NY

Springfiald, MA
Purciave, NY

£ Segunde, CA
Chcaga, IL
Rachastar, MN
Santa Clare, CA
Nawark, NJ

Choago, IL

B wowhicorgreei

I ran

(T}

e & 2 0 0 0 ® & o & & &6 6 ®» O @ "= o o O e & & @

“« @& &

[ ] ® & & & & o & O

1 annrs

e o @& @

. s 0 @

. * »

Crilorion

2c

HAR-IRTIERY

T 8 0 " O o & = 2
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[
|
]
E
8
3

2014 CE Rating

;

100

100
70
25
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100
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Empfayer

McDora'd'a Comp.
MeGraw Hin Finarcai
MeGureWoods LLP
McKonra Long & Alor dgo LLF
MeKesaan Comp.

MoK 1nany & Co.line,
MopeiWoatvera Corp
Madtion ¢ lnc.

Meoyor Inc.

Mon'a Wearbause Ine, Tae
Maick & Co, I,

MolL te Iru.

MGM Resorts Irtemat:orst

M clwet Beo! & Fricdnich LLP

M cmsott Coarp,

Mibank, Twead. Haa'ay 8§ MeCioy LLP
MierCoors LLC

Matz, Lovn, Coha, Farre, Gisvaky & Popro PG
M rar) Corp.

Mitchel Go'd + Sabr Wi camsy

Monawk Incustros ne.

Mondelez Intemationat Ine,
Marusric Co.

Muogy'a Cora.

Mooro & Von Aton PLLC
Margan Law: & Bockug LLP
Morgar Stariey

Moarr rgstar he

Muiieh & Feorsler LLP
Monaic Co,

Motaeoa Saunena ne,

MSL.GRGUF Amerrac
Murger, Tallso & Oluon LLP

Mutua of Omeha Insurece

Natora! Grc USA

Natanwice

Houdquariers Location
Oak Breck. IL

New York, NY
Rwimand, YA

Allairia, GA

San Franraco, CA
Now Yark, NY
Richmond, VA

W nraapel 5, ¥N
Grard Rapwo, MI
Houstar, TX
Whioneuoe Stat air, NJ

Now York, NY

LaaYegas NV
M:iworhus, W1

Redimora, WA
Naw York, NY
Civcago, IL
Bostur, MA
Atlarta, GA
Toylow v, NC
Ga'nour, GA

Eaar Har over, nj
SI. Low s, ¥O
Now York, NY
Crarottu, NC
Phiadapha, FA
New York, Y
Cheago, IL

Suir Frscisco, CA
Pymauth, MN
Scaaumbug, (L

aw York, NY

Los Angeles, CA

Cmoha, NE

Brooklyn, NY

Columbn, Ok

a CORPONATE EQUALITY INDEXN 2019

VE iy

e & & & © & & & 2 0
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& e o o o ® &6 e & o o
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Appendix B

Emplayer

Narigam Conau ting Ing,
Navatnr intoinat orat Cerp.
NCR Camn.

Nosow M, re R ey & Scarborough LLH
Naatla Purna PetCara Ca
NotApp lite,

Nettix Ine

Now York Lite Insurance Co.
New York Tirsaa Co.

Newsi Rubbanraid Ing.,

Nasrort Mining Corparation

NoriEra Enaigy ne.
Nieisa= Co., Tre:

Nika Ine

Nisgan North Amorcs ¢
Niror: Peabady LLP

Nardrvom Inc,

Noro Sauthern Carp.

Nortei Natwerkn Cerp
Northeaat Uthtus

Northerr: Trust Corp.

Northrop Gremman Carp.
Northwoatarm Muluat Lty koujarce
Noiton Rosa Fullr giv

Novartio Pharmagcoticala Corp.

NRG Erorgy Inc,

NV Enaigy Ine.
NVIDIA Comys,

NYSE Euronat ne,

Otfics Depot .
Ogilvy Group Ine., The

Ogiusirg, Dyvakny, Ngoh, Smouk & Stuwert

O’Mealvony & Myara LLF

Omricom Group

ONEOK Inc,

Onacie Corp,

Ralings and Criteria Breakdowns

Maadquarlars Location
Choaga, IL
Lae L
Duuth. GA
Covmb a, 5C
St loua, MO
Surryveie, CA
Loa Gatne, CA
Now Yok, NY
Now Yok, NY
Attarta, GA

Groonviood Vivage, CO

Juna Beach, FL

New Yok City, NY

Baaverion, OR

Frarklae, TN
Bostan. MaA
Saattlo, WA
Noriotk, VA
Rchardaarn, TX
Springfiaio, MA
Cih:cage, IL
Fal'g Chureh, VA
04 wrabikue, W
Haustor, 7X
Eavt Hanovar, NJ

Pringemen, N/

L3y Yagay, NV
8arta Cars, CA

Waw York, HY

Bece Ralor, FL
Nuw Yok, NY
Graernv o, 3C

Loa Angeins, GA
Naw York, NY

Tules, DK
Radwacd City, CA

B wouwhicargiog]

'E acunss
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Appendin B | Ralings and Criteria Breakdowns

Employar

Orbitz Worldwice Inc,

Oriizk Henwglon & Sutetdte LLP

Outarwall Ine.
Ovaraock.com Ire,
Oware & Mror Inc

Owens Carnrg

Pao b Lito lrmaanco Co.
Pacdc Med ca! Cortees
PachCorp

Paim Managamert Cormp,

Pantarson Belkrop Wabls & Tyler LLP

Paltoracn Cemparion {Paltorson Datw Scppy)

Paitton Beggs LLP
Poul Hastngs LLP

Paui, Weias. Rilking, Whanan & Gan san LLP

Poarsor: Ine.

Pap Baya-Mainy, Moo & Junk
Popco Holdngs Ine.

Poppes Hamiiton LLP

Paps Ca nc.

Potkirs « Wil fre,

Paikins Cois LLP

Pou-od Rcang USALLS

PrtSmarv Inc.
Phazer 'rc,

PGAE Cerp.

Pilabery Wirlhrop Shaw Pittman LLF
Pwnacta Weol Cap tal

Pinay Bowaa Ino,

PNC Francal Senrces Group Ine., The
PNM Resoureas e,

Haadquarters Location

Choago, IL
San Franc.aco CA

Beilowin, WA
Sot Lake City, UT
Maothome g, VA

Tolado, OH

Kowpolt Bopea, CA |
Suatte, WA
Ponlang, OR
Waahwgron, DC

New York, NY

St Fa: MN

Washinglon, DC |
Lo Angalna, CA

Naw Yark, NY |

Upper Sadeia River, NJ

Priladalph a, PA,

Washiglon, OC

Philadoiphuo, PA

Puroaasa, NY

Chrage, IL

Suattle, WA |

Now Yurk, NY

Proerix AZ
Now York, NY |

Sun Frarcaco, CA

Naw York, NY
Fhaenic AZ
Stamlord, CT

Pittsburgn, PA I
Aibuquerque, KM

E conpenRavE BQUALITY INDEX 2019

harnn
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B oo
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TG oz
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100
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Appendix B Ratings and Criteria Breakdowns

Employer

Pairoro Corn

Poieri| Srughan 20
Porvard Guras: Ever o Co
P inuvotios e,

PR Cors,

Prastiebee.

PrirewatsrhouaeCeopsrs LLP

Pi.cc pal Frarc al Group

Practer & Gambie Co,

Piogressies Camp., The

Proskaver Rosa LLP

Pr.dantal Firanc ol fine.

Pubing: Swrvco Ertorp 56 Grop
Publics Heatheare Cemmuncaton:s

Publioa lnc,

PYH Corp.
Quanianca Waaver Ine,

GUALGCOMM Inz.

Quar'os & Bragy LLP

Queat Dizgrosics 'rc

Qu nn Emanuel Urquhart & Sutivan LLP
R.R. Dernwliey & Sonu Co,
RudioSheck Corp.

Raph Lovron Comp.

Raymnnd Jamen Finannial Inc.
Raytivor Ca.

Ruzarimh

RBC Cuptal Mutkals LLC
RBC Waaith Mansgament
RBS Socurtes ro,
Ro:Sourcos USA I
Realogy Hniangs Corp,
Rerustional Eaupmort e,
Reod Smuth LLP

Regal Entertanmenrt Graup

Reg:one | panciai Corp,

Rep'acemanis, Lid

Headquartare Location
Whaitam, MA
Kangag Ciy, MO
Paortiang, OR
H Hobuwgh, PA
liamown PA

Danbay, CT

New York, NY

Des Moines, A

C o rrat, OH
Wayfulc V lage, GH
Now Yok, NY
Nowark, NJ
Kawah, N}

Now Yo, NY

New Yo, NY

New York, NY
Groenaboro, NC
San :ego CA

Milwaukao, Wt
Maaacr, NJ

Loa Angales, CA
Chaago, IL

Fort Ween, TX
Noaw Yorl, K'Y

St, Purarebrarg, FL
Wallam, MA
Seattie. WA

New Yuork, NY
Mirnaapalis, MN
Stamtord, OT
Long lsland City, NY
Madson, NJ
Kunt, WA
Pitaburgh, PA
Kroxvile, TN

Hirmngram, AL

McLeanavie, NC

B vorvwiiacargeeei
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® & o o & o

1h

® &6 = o & & & 0 o

2a

114

Critocion

10 pan s

ap

Ja

*« 0 0 0 @ 9 ¢ o O

® & @ & % © ¢ & O % ¢ & O

Page 91 of 126

L
L
L]
L ]
L]
.

s o @&

2 9 06 & & 0 0 5 0 8

e & @

*® & &6 &2 0 @ ¢ & O 8 o " o ® @

:
]
=
]
]
-
]

2014 CKl Rating

o
o
Fl
2
8
E
2
3
[4

100
100

o0
100

80
100
100

70

90
30

20
100
100
100
100

73
100

90

[
100

as

80

18

15
100

15

AZSTATE.006287



Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22

Appendix B | Ratings and Criteria Breakdowns

Employer
Reyraidn Amarncon Irc,
R A Corp.

Roboit Halt Inlemiatona) Inc.

Robart W, Band & Lo. Incorporatud
Rob ne Kaplan, Miler & Ceasi ILLP

Rockwall Autarmation Ine
Rockwail Co lew Ine.

Ropoee & Gray LLP

Rass Siores g,

Royal Carbleoan Cricoon Lig,
RRI Enargy e,

Rydar Syator lnc,

Ry‘and Grovp ne, Tre

B.C. Jolwzor: & Su o,
Sabue Hodngs e

Sateway Ine.

gainslorca.com Iro,

SarafiAwrtali § LLC
SAP Amence ne.
Sapert Comp.

Saul Ewing LLP

Sby

Scnili Harin LLP
Schoiootic Carp,

Sehuim, Reth & Zabei LLP

Seagete Tochnoiogy LLC

Scars Hodings Comp.
Sedgwak LLP

Bakscbve bsuranco Group
Sumpra Eregy

Sevarn Tionl Services Inc,
Seytanth Shaw LLP
Shearman & Steriing LLP

Shei Ol Ca.

Stwppsie, Mullin, Richvw & Hampion LLP

Shoak, Hargy & Bacon LLP
Scioy Ausn LLP

Headauarters Locakion

Weretor-Salom, NG
Comp Mo, PA
Morlo Park. CA

W wavkeo, WI

Wonazpora, MN

M waukae, WI
Cuodlar Nepids, IA
Buaion, MA
Oubln, CA

W o, FL
Houstor, T4
Wham, FL
Caiabasaa, CA
Raure, Wi
Soutriaks, TX

Pigasartor, CA

San Frarceco, CA

B cigaweates, NI
Nowtowrn Squaro, PA
Boatar, MA
Philadaiphya, PA

LA CA

Chicego, IL

Naow Yark, KY

Now York, NY

Scotte Vallsy, CA

Hottman Egtatas, IL
San Frarceco, CA
Brunchvila, NJ

Sun Biego, CA

Fort Wash rgton, PA
Clveage, IL

Naw Yok, NY
Haugtan, 1R

Lon Angnins, CA

Karaas City, MO
Choago, IL

El cORPORATE EQUALITY IMDEX 2040

1B ooy
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Appendix B Ralings and Criteria Breakdowns

Emptoyer
Simpacn, Thacher & Ban eff LLF
SIRIUS XM Rasa e

Skaddot, Arpy, State, Msughur & Fiom LLP

Slalom Consuiting

SLM Carp. {Sall a Man)

Sl & Wimms
Sodex Irc.
Sottwaro AG USA Inc.

Sottwaro Houge trtsrpanicrial

Sony Computor Entertanmert Amoiica LLC

Sony Elactron cs Inc.

Sony Pictures Enteniarment nc.
Soullwn Ca dou g Eu o Ci,
Soutrern Co

Soutnwont At noas Co.

Spactra Erargy Coip

Sprt Nextol Comp.

Seg re: Patton Boggs
SRA Intamat onat Irc.
St. Juce Madca Irc.

Stardard Inaurance Company

Stap'su Ire

Storbucke Corp,

Starocm Maenvaliost Group

Starwaod Helnis & Resorts Worow de
Siute Faim Gracp

State Stroel Coip.

Sienlcase nc,

Stepten & Johnson LLP
Suneon Lronard Streat LILP
Sical Rvea LLP

Sirykes Corp

Subaru ot Amarca lne,
Sulivvan & Urpmmwal LLP
Sur Lita Foarcal e (18}
SurPower Curp,

Sunirust Barks the

Supersat Ine.

Headquariors Loeation

New Ynork, KY
New York, NY
New Yark, NY
Seattle, WA
Nawawrk, DE

Phaun 2 AZ
Gaitharsburg, MD
Reston, VA

Somarest, NJ

Foster City, CA
San Disgo, CA
Culver City, CA
Rusernsud, CA
Atfarta, GA
Daias. 1X
Houstor, TX

Ovorland Park, KS

Caveiang, OH
Fairlaz, YA

St. Pav, MN
Portlanc, OR

Framngnam, MA
Soatoc, WA
Creeage, Il
Ramtora, CT
Bivomrigion, I

Boslan, MA

Grand Rap«ip, M1
Washirgtoss, DC
Kansaa Gy, MO
Portland, OR
Kalamaloo, Mt
Chragzrry Hoi, NJ
Now Yark, NY
Whiloniny His, MA
San Joso, CA
Adianta, GA

Eder Pronio, MN

B woorw hicorgscei
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Appendin B

Employer
Suthanand Asb & Brevean LLP

Symantac Carp.

T. Rawe Prica Arrorasmn nc,

Targot Corp

TD Bank, N.A.
TIAA-CREF
Toch Date Corp,

Tarut Heallhcare Corp.

Tasha Molore o

Texas ‘mstrumants tne,
Toutron Inc.

Tha Coemopolitan of Laa Yogus

The Wendy'a Co

Thaerna Fabar Sevaatfic e
Thempson Cabuir LLP
Thempeon Hre LLP
Thomsor Rewlers

Tarvant Finaraiel

Titany & Co.

T:mo Womar Coblo linc,

Tima Wamer Inc.

TIX Cempar eu Ine,, Tho
T-Mulnie USA b,

Towers Warsor: & Co,
Tayats Finanaia! Sarvices
Tuyota Motor Sules USA Inc.
Toys R’ Us e,
Transamenca Carp., Tne

Traval Improyuone Lig,

Iravolers Companea i, Tha
Travalport | d

Tropicars Laa Vagaes, [he
Troutmon Sandera LLE

Tive Vave Go,

Ratings and Crileria Breakdowns

Haadquarturs Location

Aviarta, GA

Mourtan V ew, CA

Bainmera, MD

% rnaapol o, MN
Wimngton , DE
Now York, NY

Cooanwater, Fl.

Dales, TX

Paio Ailg, CA

Dadas. TX
Provdence, Rl

Laa Vogas, NV |

Dubir, GH |
Wait1am, MA

Sart Lous, MO

Caveiand, OH

New York, NY |
¥ rrgapy! o, MN

Naw Yok, KY

Now York, KY

Nay York, NY

Framngham, MA

Bulevug, WA

Adington, VA |
Tonance, CA

Tonaice, CA

Waynn, NJ

Cucar Rapda, (A |

Famingdala, NY |

Nnw Yark, NY
Pxyppany K|
Laa Yogsu, NV
Atlarnts, GA

Chicago, IL

E conrPeRATE EQUALITY INDEX 2018
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Appendix B Ralings and Criteria Breakdowns

Ceiterion
L]

G I - - (SO - -2 4 P

sl ie | B e g i g g

' :

- 3

Employer Headguariers Location ‘a th 23 2h 2c 3a 3b 4 5 ] 8
Tumey Cenatruction Ge, New York, KY I | 20
5
U.S. Barcorp Mnnuapols, MN 100
UBM ple Marhassel, NY [ ] 50
UBS AG RNow Yo, NY o 100
! 30

Utmato Soltwara Group b Tua Wostan FL ® [ ] - ®

Unitove Englowond Clifo, NJ L] [} L] L] 100
Un:on Bank San Frarciece, CA - L] L [ J 100
Union Pacfic Corp. Cmaha, NE L] * L L] 70
Urioye Carp, e Roll, PA L] . L 40
Unitac Aalnea Chicago, IL [ ] L ] - 100
Untec Parcel Sorvice Atlarva, GA 90
/]
[+]
18
Undtoc Teznnoiegios Corp. Hartlore, CT 100
UndaeHea th Group hie, M rnetonka, MN 100
1§
Unum Greup Chattencoga, (N a0
15
US Aways Group e, Tempe, AZ 90
US Faocs Inc Rosement, IL 78
Valagas Commurications e Lvoe:a, M| 65
18
Verguars Graup Ire. Malvory PA 95
o
Varzon Communicstiona Ine., Nawy farany, Ni - L] L] LJ ® [ ] o 100
Veacom I, New Yo, NY L [ L L ] ® [ ] [ ] [ 100
Virson & Ekiny LLP Haustor, T4 L] L ] [ ] [ ] L [ ] L] L ] 00
Vigu: Amsiica Dutivgama, CA ! ® [ 2 L [ ] [ ] L] L L] 20
Visa Sar Frarceace, CA : L) [ ] . [ ] L] . . [ ] 90
Vistaon Corp, Van Buran Townah p, M| ‘: L] - ® [ J [ ] [ ] [} L] a0
Vokawagsn Group ol Amunica lic, Horpgor, YA e [ ] . [ ] [ ] » L] [ ] 100
Varys, Saes, Soymour and Poasa LLP Combuy, OH [ L] L ® [ ] L 80
Vaya Financal Now York, NY L] [ ] L] L] L] L] 100
o
WW, Gronger inc Laka Forest, L L] [ ] L] ® ® L] 30
Wachini, Lipton, Reson & Katz Mow York, NY L] L ] - [ ] - 100
Wadldo! & Ruadg Francal Inc Quaclaprd Par, KS [} L] [ ] ® 40
Walgraen Ce, Doorfie's, i1 L] . [ ] [ ] L 100
Wal-Mart Sterog Ina. Beritonviia, AR L] - - - L ] 80
Wa Diaroy Co., Tre Burkark, CA ° [ ] [ ] o e 100
Wagnmgtan Pact Co, Wasnigror, OC L] 20

B www e oo
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Appendix B | Ralings and Criteria Breakdowns

Employer
Waete Managemer Inc.
Wawa nr;,

Wai, Gotshe! & Manges LLP

Wha!lPont Inr.

Wri's "argo & Ca,

Weysinacusn Co,

Whirlpool Carp.

Whito & Casn LLP

Wihote Faous Markel lec,

Wiamar, Harrold, Avor & Duon LLP
Wihams Companina Inc.

W:i ame Muion PC

Wiliarms-Soroma lra,

Wik Farr & Garagiver LLP

Wimer Cutier Pickonng Hale & Do LLP

Wison Sons e Goodnah d Rong PC

Winn:Dixa Stores Ine.

Wnstan & Staawn (LP

Waoernin Erargy Carp,

Womkte Carylo Sunerdge & Ria, LLP

WPP Group USA
Wyein

Wyrdhar Woerdwide Carp.
Wy Rysoiis Lig,
Xeol Erergy e,
Xeroy Sorp,

Kylam Inu

Yaroo' Inc,

Yela nc.

Yauirg 9 Murhet Co,
YRC Waridwida inc.
Yum: Brgnas Inc,
ZeatnDptmnd:a

Zungn Nerth Amerca

Headquariars Location

Houator, TX
Wawa, PA
Naow Yark, N

Inckanaponn, IN

Sor Frarceco, CA

Feoeral Way, WA
Banton Haibor, M!
Naw Yark, RY
Auglen, TR
Chicage, IL

Tuisz, OK
Rchmond, VA
San Francuco, CA
Now York, NY
Washingtan, DC

Pain Alin, CA

Jacksonvile, FL
Chicage, IL
Miwatkao, W

W rutor-Sa'em, NC

New Yark, NY
Madaan, NI
Paruppany, NJ
Las Vegas, NV
Monoapalis, MN
Norwaik, CT
Whdo Plairia, NY
Surryveie, CA
San Frara eco, GA
Tustn, CA
Cvarnnd Park, K5
Loweuilia, KY
Now Yok, NY
Schaumburg, IL

E CORPORATE EQUALITY INDEX 2019

L]
®
°
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L
L]
L]
L]
L]
L
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Appendices

Appendix C

Corporate Equality Index Rating Cnitena
(15 points)

{15 points)

(15 painta)

Has Party Act M "B : Farimers (10 paimnts)
(half credit for parity across same, but nol all benafits)

i (10 poinis)

5 110 points)

(10 paints)

el (hall cradil)

Hall v (15 points)

(partial credit of 8§ points given for less than 3 efforts)

i

<25 poims)

Ratings in Gray

B wwwhicorgrseei
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Employor

Advertising and Marketing
DigilasLB:

Interpubl.c Greup of Compenise int,
l.eo Burrett Company ‘nc,
MSLGROUF Amoricac

Ogivy Group Irc., Tag

Publica Hoaithcere Communicalona.
Publicis e,

Razorbah

Starcem ad aVast Group
ZanthDptmud.a

Ro:Sourcos USA Ire.
Fisisnmar-Hilaid lrc.

WPP Group USA

Emm Communicaiars Corporal:on
Omn:com Grotp

Vaiasss Commurcatiens e,
Acraspace snd Dafonse

Boang Ca.

Lockheeo Mart r. Corp.

Northrop Gn.mman Ceep.

Ruythwer Co,

Rockwell Cora hic.

BAE Syatama Inz

Exely

Goreral Dyram:cs Coip.

Horaywe ! Ireormavona e,

At Teehsyatems e,

Toxtron [ris.

Alrlines

Aiaskz A Girowup g,
Amar.can Arines
JotBlug Arways Cop,
Undad Aubnes

Vrgin Amonca

Dota Arlines ing,
Sculnwant Arlreg Co.

US Auwaya Group I,

Apparsl, Fashiow, Textites, Dapt Stores

Levi Siraces & Co,
Nhe e,

Kernetis Coe Piocuctiore ee

Haadquaiters Losation

Boaton, MA
New York, NY
Cheage, 'L
Naw York, NY l
New York, NY

Nuw Cuk, KY |
Naw York, NY

Soat's, WA

Cheage, 'L 1
Now York, NY

Lorg Islard Cay, NY
S1. Lo, MO

New Yark NY
Irdianapalis, IN 1
Wew York, NY

L vona, M1 |

Chaeage, 1L

Bu)nesdo MD

Fals Cruich, VA |
Weitham, MA

Cedar Ropran, JA |

MclLean, VA

Fa'o Cauich, VA |
Morra Tawmnhp, NI
Aringron, VA

Prondence, RL |

Sontl's, WA
Forl Warta, TX
Larg lsiard City, NY |
Chreago, 1L

Buningoma, CA |
Allarta, GA |
Dallao, TX

Tompe, AZ

Suin Bancecs, CA
Buwvurior, OR
New York, NY

B corpoRATE EQUALITY INDEX 3019

Appendla € | Ralings by Industry, Descending Score
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Appendix € Ralings by industry, Descending Score

Ewmployar

Macy's Inc,

Raph Lavrar Corp.
Adropagtaii ru,

Ad cas Amer La
Harasbranda Ine.

PYH Com.

L. L Baun Ine:

Joras Group Thp
Automotive

Crryaior Group LLC

Fere Matar Co.

Guarai Metors Co

H:ssan North America inc,
Tes'a Mowm inn

Toyota Malor Saos USA ln,
Vokewagun Greup ot Amaticairse.
Subaru of Ameica he.
Vistens Com.

Hyuraa Mover Amerca

Lo Corp.

Brisgestone dmercas Hoding Ine,
MHertz Giobal Hold rgs Ing
Group ) Automotive

Nezwtar inloirabana Corp

Dana Haldirg Carp

Conper Tra & Rubber Co,

Banking and Financial Sevicss
Amwrican Expross Co.

A priso Frgroml o,

Bank ot Amer:ca Corp.

Bark at New Yotk Moian Caip,, The
Rarplays

BleckRoch

BMQ Barkcorp Inc

BNP Parbaa

Headyuarters Locatlon

Cine rnaty, DH
Mew Yark, NY

Now Yok, NY
Portiars, OR

W .rotar-Salom, NC
New Yark, NY
Froaport, ME

New York, NY

Auburit ki, M1
Deui ko, Mi
Durot, Mi

Fraak v, TN

Pain Ao, CA
Torrance, CA
Hairder, VA
Cromy Hiit, NJ

Yar Burar Townanp, M)
Fountar, Val'ey, CA
Savtahisie Ml
Nagnvl's, TN

Pak Ricgo, NJ
Houston, TX

Waumen, DM

Frtay, OH

New Yoy, NY

M rragpcia, MN
Charlotty, 6C
New York, NY
Now Yark, NY
New Yurk, NY
Chonage, IL

Maw York NY

hpote

]

Ed

. ® ¢ ® © @ & & & o O o @

. 06 & o @ 0 &

‘oo

Criterion

L
[ ]
»
-
®
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L
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Appendix € | Ralings by Industry, Descending Score

Emgplayes

Capita Markots Company NY, The
Camte Oeo = renc el Coin

Charico Schwab Corp, Tro
Cagiouping

Comency Inc.

Cradi Susss USAIre,

Depusitory Tiusl & Ciuwing Coip., The
Duutsche Bank

Discover Finenc al $arvices

Eastons Burk Corp.

Federa: Homo Loan Morigagoe Cormp. (Fiadde Mas)
Fadera; Naticral Mortgage Assar ation {Farrio Man)
Faderal Rascrve Bark of Atlania
Fuderal Roserve Bark of Bestor
Fooorsi Ropore Bark of Bcamord
Firat Catn Cerp.

Goaran Secnha Gmuf: Inc., The
HSBC USA

Huntimgton Barcoharea Inz.
1PMorgan Chasa & Co.

KeyCerp

MaateCard Inc.,

Mouody's Coro.

Moiger Stariay

Northern Truat Carp.

PRC F ransal Swviys Gioup I, The
Predental Finarcal lnc.

RBC Capital Markeats LLC

RBC Waalth Manegement

Robort W, Bard & Co. Incorporatad
State Street Com.

SunTrust Sarka inc,

T.Rown Frica Ananriama inc,

TO Beak, N.A.

TIAA.CREF

Toyota F rancal Secv.voo

U.S. Bancorp

uBs AG

Usion Bank

Vian

Walle Fargo 4 Ca.

Vanguard Gioup Inc.

Cunulugr,

Fodors! Roservo Berk of Clovalano

B comrrenamn

HWoatiquat [ers Localion
New Yok, NY

McLoon, VA

Suo Fiane soo, CA

Naw York, NY
Dal'as, TX |
Naw Yark, NY
Naw Yok, NY
Naw York, NY
Rivarwnoda, IL
Boswr, MA
Weioan, VA

Waanrgton DG
Atiartg, GA
Bostan, MA
Richmone, VA
Atiare, GA
New York, NY |
New Yark, MY

Columbua, OH |
Now York, NY

Clemland, OH

Punzwse, NY

New York, NY |
Naw York, NY

Chizago, 'L ]
Paraburgn, PA
Nowask, NJ
New Yori, NY

Mirraapohs, MA
Mewa koa, W1
Boeton, MA
Allarts, GA
Baltmora, MD |
Wim:ingter , OE

Now York, NY

Terance, CA

Minnuapdia, MN |
New York NY |
i Franc ooy, CA |
San Frarcisce, CA I'
San Franc sco, CA |
Matvam, PA

Sante Ara, CA [
Clovaiund, OH

SQUALITY IMDEX 3015
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.
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Appendix C

Employar

Fites Thre Bancom

F maresai raustry Reguiotory Aulner gy re.
MeGraw Hil Faanciai

Mair sgstar ko

Raymond Jamna Firare alf Inn

Reg oea Fnanc at Coip.
AlnancoBanraten

BB&T Lo,

Brow: Brothare Harriman & Co,

First Fonzon Natoral Cora,

RBS Scau tor ro,

Ca-ac.an mpera Bain o Conmerve
tnvesco Lod.

MAT Bank Corp.

Compasy Bawshares g, (BBYA Cunpasa)
Frarkin Resaucos he

Waeodo! & Rewed Firancal ne,
E“TRADE F rara.a! Corp,

NYSE Ewoooxt e,

SLM Corp. 183 - a Mao)

Cramberla Edinoitds € Associales irg,

H&R Block Ine.

Dun &Bradawoet Corp., T1o

CIT Group hee.

Chemicals and Blotschnology
BASFGop

Dow Chem cal Ca,, The

E. |, ov Perr da Namours ard Co, (DuPoant
Euatab .

Gorortoch Irc.

Mansante Ca,

ArPradogts & Uhersals Ine
Bayer Com

Culenuan Cerp.

PPG Inguatitaa lre

Praxar Inc,

Ratings by Industry, Descending Score

Heasquarters Location

Civnrnat. OH
Wagryrgtor, 0C
New York, MY
Cncage, L

St. Pamreburg, FL
Brm agnem, Al
New York, NY
Wirstor-Saiwm, NG
Neav Yok, MY
Mamphe. TN
Stamdun, G
Naw York, NY
Allarta, GA
Butlals. NY
B:rmngham, AL
Sun Mates, CA
Overtarc Patk, K5
New York KNY
New York, N'f
Nawark, OF
Atarta, GA
Karsas Ciy, MO

Sheit Hiiy, NJ

Kuw Yok, NY

Farmam Fak, MJ
Mciand, M1

Wemirgten, DE

St Paut, MN

Soulk Sar Aancaca, CA
St Lous, MQ

Allintoen, PA
Briaburgh, PA

fivng. TX

Puersburgh, PA

Dartwry, CT

-

ih

L]
L
-
L ]
-
L ]
-
[ ]
®

Crilezion

Cogil

2c
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Appendix C | Ralings by Industry, Descending Score

Emplayor

Hunteman Covp.

Computsr and Dete Servicas
Automat Qara Procesang Inc,
Bsnarindgs Fnanc.al Salitinme Ino
EMC Caip.

HewletrPackara Co,

Tach Dote Coip.

Losahowu Geaup

Cempular Scaecos Corp, (CSC)
FactSet Reesarcn Syetama Ina.
SRA Intearat onal fre.

Un.sys Corp.

Keans .

& Nardh

and Offico &

Appobc

De!lne

Lesmark Intematiana: Ine,
NCR Corp.

NotApp ine

Xeox Sorp,

COW Carp,

Ingrar Micro

Avnat ng.

Ina gt Ertorprises inc.
Scagatn Tochinaiogy LLC
Piney Bawns Ina.

Acel lec,

Soitware House Irtsrnaliena!
Computer Software
Adobe Systeme Ing,
CATeznnoiogia Irc,

Elactionc Arlu lna,

Headquartars Lacation

Sait Leho Ciy, UT

Roacianc, NJ

Lako Sucoons, KY j
Haopkstor:, MA |
Paio Ao, CA
Clearwatar, FL
Muomishaig, OH
Fais Cavich, VA
Narwak, CT ‘
Fagtax, VA

Bive Boil. PA |

Bostor. MA

Crpaiten, CA

Rourd Rock, TX |
Loxrgmn, KY
Duith, GA
Surryva'e, CA
Narwak, CT
Vemor Hia, IL
Santa Ang, CA
Mhoen a, AZ
Tempu, AZ
Scutlu Va vy. CA
Stemiore, CT
rern, CA

Somarsol NJ

San Jagsa, C4
talandia, NY

Radwood Cay, CA

El coRPORATE EQUALITY IMDEX 2018
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Appendix € Ralings by Induslry, Descending Scare

Emplayer

Intuit Ine,

M cmpott Corp.
Dracie Corp,
ualustorce.com b,
SAP Amaneaz Inc
Symartec Carp.
Avuga bni:

BMC Sottwsy na.

Sortware AG USA ine.

Ultmate ScHware Group Ing,. The

Compawwe Coip.

Aiscrota-Misys Hea'tcem Se'ul ors ne,

McAtoa Irc.

Consultirg and Business Services

AL Keaney ho
Acearture

Aor. Cotp,
Aremark Comp

Han & Ca, ire./ Brdgeaper Growp

Besz Aften Ham Yon linc,
Beaton Consuliag Greup
Deotte LLP

Hu:an Coraviting Group Inc.

Interrgtornl Fumaeas Maen nan Coop (BM)

KPMG LLP

Mareh & McLerrar Companme Ine,

MeKraey & Co. Ire.
Navigurt Carau ting Ins,
N:elses Ca., e
PricewsterhouaeCcoopers LLP
Slplam Conauteg

Thomnon Reuvintr

Towet s Wataor & Co.
Aducen Notts Amurca LLC
Capgemni U8, LLC

Grent Towenton LLF
MarpowsrGroup

Robart Hail Intemalonai Inc.
Sap ort Corp.

Intosys Limasd Ing,
Hairalntaraetve in:

Conmvergys Coip,

Hoadquaiters Locatlon

MevnianVaw CA
Roomord, WA
Ronwood Cty, CA
San Francsco. CA
Nowtown Souara, PA
Mauntain View. CA
Susle Care, CA
Haustor, TX
Rastar, VA
Wasten, FL.
Deleard, Mi
Civcago, L

Santa Cara, TA

Giveago, <L
Maw York, NY
Chicage, iL
Phiaonipra, PA
Soston, MA
Motoan, VA
Boaston, MA
tNew Yark, NY
Cheage, 1L
Armani, NY
New York, NY
New Yorh, NY
New York, NY
Chuago, IL
Nuw York City, AY
Nuw Yok, NY
Seatrn, WA
Keaw Yark, NYf
Ar'agton, VA
Jucksanwig, F
New Yark, NY
Uhieago, (L
Muiwai kea, WI
Manlo Paik, CA
Bogton, MA
Plano, TX

Naw Yok, NY

Cireinan, OH
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Appendix €

Employer

Education and Chid Care

Brigt Henzoes Fam 1y Sa'ctonsing,

Energy and Utilties

Cenue: gatee Egmor Ca,
Exelnr Carp,

PG&E Cemp.

Portanet Gorma! Einey v Co,
Sumnpra Erorgy

Sovthem Ca tovaEd gor Co.
Constailaror Enorgy Giowp ing,
Dukn Eneegy Carp,

Entergy Corg.

Natonral Gro USA

Publ ¢ Service Emerpran Gloup
Ko Etier gy b,

Allan Evergy Carp,

Amuran Corp.

Domror Reacursas Irg,
Papro Hoiongsatne,

Anwrcar Elccine Fowsr Co. Ine
Lacioca Graug (nc,, The
SunPower Corp

NedEra tieigy 'ro.

NRG Enargy loc

NV Enargy inc.

ONECK inc.

Southerr Co

Pao hiConpe

PPL Corg

Puwnacie Woat Cap 1!

RRI Energy in.

Burenn Treal onvicos e,
Wigenan Energy Corp,
Cdipry Corp.

CMS Enoygy Seivices

DTE Erorgy Go.

PNM Rumaus caw nc,

Mrart Lorp,

Novthoant [t lbak

Headqualters Location

Watorigwn, MA

Naw York, NY

Chicage, (L |
San Frarc oo, CA I
Pontaits, OR
San Duge, CA
Rosemeac, CA |
Botmore, MD
Chsiolte, NG
Naw Crivarg, LA
Breokiyn, NY
Newark, NI
Minreapoi.g, MN
Madaar, M

St Lowe, MO ]
Rienmone, VA

Wash ngton, DG l
Cohmoaa, OH

St, Louis, MO |
Sar Jese, CA

Juno Boacn, Fl. |
Froretae, NJ
Lax Vogau, NV
Tu'ss, DK
Atiartz, GA
Partiard, OR
Alieniewn, PA
Ptiogn o, AZ
Houstor, TX |
Fort Wannngron, PA
Mitwen ko, W
Houglon, TX
Jackaen, ¥l

Datro, Mi

A bwrunrann, NM i

Atarw, GA

Sprnghaiy, MA

El conporaTE EQUALITY INDEX 2018

Ratings by industry, Desceitding Score
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Appendix € Ralings by industiy, Descending Score

Employoer

Aliegnany Erergy Inc,

Engineering and Construction
AECOM Yo aroingy Comp

CH2W HILL Compares Lid.
Tumar Conatruct ar Co.

Fluar Corp,

Block & Vxateh Corp,

Jacabs Eng rwonng Group inc.
KB Hemao

Porking + Wa Inc,

Rylard Group inc., Tha

Entertainmont snd Electvanic Madis
ARG Entectanment fne.

{388 Carp

Comeast Corp,

DIRECTV

SIRWUS XM Rod o tne.

Seny Pituraa Enteita rmeint Ing,

T mo Wamer Inc.

Viecam Irc.

Walt Dianny Co., Tre

Cax Entriprias In

Sony Cemplaur Entente tmunt Amonca LLC

Natfla Ire

CC Mudwe Ho'lorge Ire, (Ciear Charne:}
Live Noton ire.

Corby Cap.

Reygal Erterta cmort Groun

Food, Beverages and Groverias
Achnsn-Busen Companes ing:
Bala Amoarioa e,

Brown-Fonman Corp

Campbell Soup Co.

B womeihic o

Headquariers Location

Greenahuig. PA

Los Angeis, CA
Engowoos, CO
Nev Yark, NY
Irarg, TX
Overlar ¢ Sain, K5
Pasaduns, CA
Los Arrge'os, CA

Cheago, i

Caabacay, CA

Lozwond KS
Nisw York, NY
P ado'pra PA
Ei Segunoe, CA
Neaw York, NY
Cuivar City, CA
Neow York, NY
Nuw York, NY
Burbank, CA
Atlarto, GA
Fouter Gy, CA
Los Gatan, CA
San Artanie, TX
Boverly H i3, CA
Soatia, WA

Kookviie, TN

81, Lous, MO
Bannockbum, 1L
Lovgvia, KY

Camcen, NJ

thporae
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Appendix € Ralings by Industry, Descending Score

Zamphayev

Cargililre,

Coca-Cola Ca.,, The
ConAgea Foods Irc.
Darden Ruglauranty Irc.
Danazr Amarca Ino.
Diegoa North Amor ca
E&) Gallo W rory

Gorsral Mile Inc.

Kalogg Co.

Krght Fooda Group inc,
Lara ©Lokos e,
MiaCowe LLC
Mordaelez Interrationat ne.
Pepa:Ca Ine.

Suoway e,

Boduo lire.

H.). Hont Ce.

Han Cetest:a! Group Iro.
Horshey Go,, The
McDonad’a Cop.

Pairod Reard LSALLC
Supermiy Ing,

Green Mountan Uctfaa Roantere bie.
Krnger Co., The

Burger King Corp.

Yum! Branda Ine,

Crpotle Mrvican Grd: inc,
Gam Eagly b,

US Foadie inc.

Whola Fooda Markat Inc.
Bicomn' Brardr Ina,
Brinker Inturnational e,
Dr Puppor Strapp'e Broup Inc.
Hormul Foods Cory..
Composs Group USA ing,
Waewainc,

Yaung's Markot Co.
Carbou Cotlee Company Inc.
Gaslranomy ing,

1. M. Smuckar Co,

Tho Werdy'a Co

Ahoid USA Ine.

Doan Faode Co.

Palm Maragement Carp.

Headgquarters Locatlon

Wayrata, N

Atlans, GA

Dmana, NE

Orlango, FL

Saisbury, NC

Norwalk, CT

Modusta, CA

Minraapalia, MN

Bafrla Crook. Ml

Northfisld, IL I
Arger Hy, MN

Chicage, 1L |
East Hanaver, ry

Purohasa, NY |
Pieagarton, CA

Gathereburg, MD !
Pitsburgh, PA 1
Laka Succena, NY

Harshey, PA |
Oak Bennk, . |
Naw York, NY

Edon Pranie, MN |
Waiesbury, VT
Cinginnal, OH
Miam, FL
Lovaviis, KY
Desvor, CO
Pataburgh, PA !
Rasemort, IL

Augtn, TX |
Tampa, FL

Dalas, TX

Piaro, TX

Auet n, MN

Chariatte, NC

Wawa, PA |
Tusen, CA i
Mirneapoia, MN

Salt Lska City, UT

Qrrviig, CH

Oubin, OH

Quricy, MA

Delaa. TX

Washingten, DC

E conRPoORATE ERUALITY INDEX 2018
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Appendix € Ralings by industry, Descending Score

Emplayer
Consteliaior Bearas In,

Bob Esang Farms inc.

Crockes Burra Cid Countiy Storn e,

W:rn-Daa Stores Ina,
H.E. Butt Grorary Ce

Doming’s Pizzo Ine,

C&S Whelesa'o Grocsite inc.

Rite A< Corp.

Doe Food Ca. litc.

Forest and Paper Products
Weyernaousar Co.

|ntesrat.ana Paper Go.

Aetralne

Bie Cross Base Shirio at Mraasata

Beaton Snwntilic Corp,
Cordira! Hositts e,
CamFuaor Comp.

CVS Heats Caip,

Ercodua Faaith Par In:,
Gioup Hualth Cooperatwe
Humury tne.

Kaisar Permarants

McKeseon Com.

Ur 1ecHoalk Gioup k.
Curnwr Carp

Quent D agrasicring,

Group Heath Pormanante
CHG Hexithenrn Sorvicnn_ o
Hoalr Met b,

Hanzar koeithcare Sarv vea e

Abbotr Laboratal o

B oo

Hesdqualloie Location

Vierm, NY

Mew Albasy, OH
Labanan, TN
Jackaoraie, FL
San Antor 0, TX

Arn Aibar, M

Keere NH
Camp Hul, PA

Westlake Vilags, CA

Fecaro Way, WA
Mampha, TN

Harrhard, OT
Eagan MN
Munberough, MA
Dubt s OH

Sur: Dugo, CA
Wosreacket, R
Racnaster, NT
Suouttle, WA

Lo aviie, KY
Oskiano, CA
San Francisco, CA

M satacha, AN

Noitn Karsag City, MO

Mad-ean, N4
Seatrle, WA

Sair Lako Cay, UT
Wouownd Hiis, CA
Newark, NJ

Abhott Park, i

TGoor s

T o
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100
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Appendix C | Ralings by Industry, Descending Score

Emplaye)
Bauscn & Lomb Inc
Maye Gl e

Ewpress Scrnplsine

Patteryolr Cemparas (Pallerion Oente! Suppyl

Aushin Ra3:a:0gcai Ason,

Qwars & Mroeiog

Healthcare Medlcal Facifiios

HCA - Hosprtat Cotporation ¢t Amarica

Pac fic Mec cal Contors

Tarat Healtnhcars Corp,

High-Fech/Photo/Sdence Equip.
Eastman Kocok Co,

Errst & Young LLP

HERE Nov ti Amer.ca LLC
Irto: Cerp

Madtror ¢ Inc.

St lude Madica ins,

Agitent Teshrniogies leu.
Tsay nstrumunty Ing,
Trnapna Fyba Su:enhlic ke,
Advanzoc Mere Devices Jac,
Appingd Mater:aig Inc.
NYIDIA Cong.

ITT Corp.

KLA-lancor Cam,

Hwadyuariers Localion

Ronneadar NY
Rochoster, MN
St Lon e, MO

St P, M

Ausin, TX |

Mocrornany: 6, YA

MNasiwity, TN
Saattie, WA

Datias, TX

Racnester, NY
Naw Yark, NY
Chicays, 'L
Santa < ara, CA
Mirreapots, MN
St Pavt, MN
Santa Clara, CA
Daiaa, TH
Wallnem, MA
Suvonyva's CA
Sanio Lige, LA |
Snma Cigre, TA !

W e Plass, NY

Muptas, CA

El CORPORAYE EQUALITY INDER 2018

h e

tnge

Criterisn

oo
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Appendix € Ralings by Industry, Descending Score

Criterion
. 2
5 : = o
g 3 3 a g 3 = §
ES 5 o 5 & w“ °
. 3
Employar Hesdquattars Location In b 2a 2h 2¢ 2a an a & E
Poiaraid Corp. Walthnm MA | L] I L] I L]
| |
| |
|
1 1 |
1 1
| {
| \ |
| | |
Home Poyrisiing .
Michei Geie + Bob W lams Tayloreviio, KG [ ] L [ ] ® o - [ ® [ ) 100
IKEA {U.8.) Carsherncken, PA : o e | @ 3 ° ! ] . a0
I I i
Hatels, Resorts and Casinos
Caogary Erterta rment Carp, Lag Vogas, NV I L] L L] L L] Ld | L L 100
Chaoe Hates Intsmatora! Inc. Rockviie, MD | L ] . [ L ] L L ] L L ] L ] 100
HMehar Wer ovaids Inc, Mcieon, VA | - L L] | L] L Ll ' L] L 100
Ryatt Hetals Corp., Chragn, il : L ] L] I' L ] II L ] L ] L ] ; [ ] L ] 100
Ir1erCant reitai Holois Gioup Amocaa Atiarta, GA L ] L ] - L L ] . : - [ ] 90
Kimpion Hote! & Reataurant Group Inc. San Frarc sco, CA | L] . . L] - L - 100
Marnoh Intermarorat Iei. Botesoa MD I L] L] i L] [ ] [ ] L ] L ] L] 100
MG M Rountia Irtgmatinrsi Lau Vugaa, NV : a L ] a a - a I a L] 100
Stw weod Hotois & Resorts Worldw do Stamfore, CT [ ] ] L] a L ] L B | L ] 100
The Cozmopaltan ot Las Vogas Las Vogas, NV ! a L] 8 - - - : L ] L 100
Wyrdram Wordwde Comp, Parg ppury, b L] L] - L] L ] L R ] L ] 100
Wyrn Recorte Lig. Lar Vegus, NY ; L] L] | L] - L] . - - 100
Trop cara Las Vagas, The La Vogua, NY . L] L - L ] [ ] L ] 90
Caracn, |-c. Minrawnka, N i L ] - i L] L L ] L] - (-1
Sha LA,CA I L] L] L] L » .
Quanancn Weaver e, Gresnsborn, NG l L ] l - L] . .
Hoat Hotla & Ravm s e Buliwyoy MD . LA 1’
| 19
fnsurance
AIG New York, NY [ L L | - Ll - - : - L] 100 a8
AXA New Yark, NY L L L L L] : @ L] 100
Biue Crang & Byo Sn eld of Rhoga lstund Pravideisce, RI ! . e | = | @ . . l' L] °
B've Crosn Biup Shiela of Florida Ine Jacksony ia, FL | L] L] L] L L L L ] L 100
Bive Lross Blue Shielg at Nerth Cargina Chepel Hil, NC L] . | L] | L] L] - I L] L 85
Cn bbb Garp Woarran, N) - L] L] - L] - L] L] 100 8.0
CIGNA Corp, Bloumiiad, GT ] L] ] L] | L] L] - L] L] 100 Bk
CSAA InsLrenco Group Wairy: Ceank, CA L] - L] L L L] L] L 100
Harttord Firanc & Servican Group Ing, The Hantorg, GT [ L ] . | L] | . . » I L] » 100 BiF]
B s i ovgiedd fa

AZSTATE.006305
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Appendix € Ralings by Industry, Descending Score

Employsr

Harvasd P grm Huelth Care ke,
takn Hancock Francal Services e,
Masaachusotts Mutva! Lite Insurancs Co,
Mol ta Ire:

Nanenwige

New Yerk Lide Ineurance Co.
Northwastarn Matua: Lo fscrarce
Pragienmve Corp, Thg

Bun Uty Financ ui e (US)

Voya Firancial

WaiPont Ine,

€1 lhgwanie Grovp

Stae Farm Group

Alhanz Life huuracce Ca. ot Not1h Amencs
Aasurant

Esurance Ire.

Locoln Nataral Cap,

Princpal Fnare a! Gioup

Trave'ees Compan-es Ire., The
AFLAC (e,

Altalate Corps, Tha

Amaricar Famiy Irsurance Group
Blte Crose B'ua Siveld of M:chigar
CNA Inawranca

Hoath Cero Serv ue Carp

Liberty Mutual Grovp

Pacir L e raurarce Co

Gomwontk Fapana al Inc,

Haouver swance Geoup i
Stardwd Inuurance Compery
Swiacuve Inuuraice Croup

Zurch North Amerca

BMC Heslthot Pian

Unum Group

Mutuat o] Omuha Iruuiance

CUNA Mutvel bsurance Group
Thivont kinarg:al

Guardan Lita Insuranes Co, nt Amancg, Tha

Loewa Comp.

Tracsamerca Corp., The

Headquartors Location

Wedasiey, MA
Booter, MA

Spr nghein, MA
New York, NY
Caumisua, OH
New York, NY
Wwarkno, W
Mugliid Vinage, OH
Weilagioy Hi g, 7AA
New Yor, NY
ird-anspalis, IN
Ern, PA

Bisom nglon, IL
MWrnoapoe, MN
New Yark RY

San Frang sco, CA
Rarror, PA

Dag Maroy, A
Naw York, NY
Columbua, GA
Notthbrook, L
Madisan, W
Datroa, M
Chigago, (L.
Cnasago, 1L
Boston, MA
tawport Boach, CA
Rchmunc, VA
Worcuater, MA
Ponlang, OR
Brarchyin, M)
Scheumbirg, IL
Bosmor, MA
Thattannagae, TH
Ormana, NE
Madisar, Wi
Mirrsapol o, MN
Mew York, NY

New Yok, NY

Ceadar Rapaan, 1A

El cORPORATE EQUALITY INDEX 018
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T
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Appendia € Ralings by Industry, Descending Score

Employor

Intarnet Sevices snd Retailing
nBay the

Facebaok e,

fRongly b

Groupaon ¢,

Yahoo! Inc,

Yoz Irc.

Amazen som i

ACL

Cisssshoc Yenturoa LLC
Eqeda lro,

Hangrest Daeol b,

Law Firam

Akarman LLF

Ak, Gump, Stauas, Haver & Feid LLP
Aiaton & Bad LLP

Aronl Fox LLP

Arrioid & Parnr LLP

Baker & McKenzie LLP

Bingtiam MaCalohan L1

Biown Ruenick LLP

Bryan Cave LLP

Cadwaacer, Wirkaranpm & Tak LLP
Caitos Faida Jarden Bunt
Chapran and Culivr LLP

Choeale, Hali & Stawart LLP

C eary Gottuob S1ean & Mamuon LLP
Colterd Chance DS LLP

Cevrgton & Suling LLP

Croweli & Mer ng LLP

Bana ‘NMnght Tremana LLP
Uroovoan & Prmpten LLF

Dsuhert LLP

Duilors US LLP

DLA Pipe

Loragy & Wisdnay LLF

Mykama Gousalt PG

Ediweida ‘Widman Paimor LLP
Faegre Baker Daniole

Fanwick & Wosat LLP

B oo i o

Headquariars Location

San loso, CA
Menia Pak, CA
Mountain Vipw, CA
Chicago, 'L
Sunryvale, CA
Sar Franc scs, CA
Sealtic, WA

Noaw York, NY
Chcago, IL
Botigvun, WA
Weahawken, NJ

Mirm, FL
Wasnington, DG

Atiarez, GiA

Wasmagtor, OC
Was~rgton, DC
Cheago, il
Bnsinn. MA
Boston, MA
SariLouvs MO
Naw Yark, NY
Tompa, FL
Chcage, !
Bosion, MA
New York, NY
Neow Yark, NY
Washngion, OC
Wasningler, DG
Sesttie, WA
Now York, NY
Phiadnnia, PA
Nuw Youi, NY
Batimorg, MD
Mirroapai.s, MN
Dotra1, M
Bostor, MA
Chioago, 'L

Mauntaa View, CA

Gl

t paedh

® & @ % o @ ®» & © O @

2a

T ¢ 0 9 0 @ 4 3 0 0 W

e & & ® % © @ & & B B % O " " S O O O H PO BB " e

2h

Criterion

" & 2 ® 6 ® & O ¢ @ O % & & ¥ O 6 O r O O O O O OO
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2014 CEl Rating

o
8
2

100

100
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100
100
100
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Appendix € | Ralings by induslry, Descending Score

Employer

Fnregan, Herdesaen, Forabow, Gerett 8 Dupaar LLP

IF &1 & Richiatgson PC

Folay & Lasdires LUP

Falgy Hoeg LLP

Fried, Frank, Harris, Shr ver & Jacobson 1P
Froat Browr Toeo LLG

Gibson, Durn & Cautcher LLP
Goodwen Precier LLP

Hrahew & Culbartean LLP

Hogar Love!is US LLP

Haliard & K ght LLP

Huntor § W) hama LLP

Jerner & Biack LLP

K&L Gatea L.P

Kattor: Muciia) Rogurarar LLP

Kirg & Spaidirg LLP

Kakiard § Eira LLP

Kremer Lev nNata s & Frarke: LLP
Latharm 4 Watkins LLP

Lindawat & Vernum LLP

Litter Mendelson PG

Mayer Brawr LLP

McDarmmptt Wil & Emery LLP

M thack, Tweas, Hadloy & McCioy LLP
Mintz, Lowin, Cetn, Farrs, Glovaky & Pepen PC
Maigar Law:s & Bockws LLP
Morriaon & Foeratoi LLP

Niwor Sgabady LLP

O'Moivany &Myery LLP

Orrek Hew ngton & Sutoitte LLP
Poiipraon Belknap Woblb & Tyiar LLP
Paul Hastigs LLP

Puul, Waeras, Rithing, Whaiton & Gan won LLP
Puppur Hamdior LLP

Paikina Coin LLP

Prisbyry Wirthrep Shaw Pinman LLP
Queries & Brady LLP

Raod Smah LLP

Rob ns, Kaplan, Miier & Cres LLP
Ropoe & Gray LLH

Senli Harcin L1 P

Sedgueck LLP

Seytorth Shew LLP

Shaaiman & Stakeg |.LP

Mesdquariess Locatlon

Waanngton, DG

Bostor. MA

WMiwar kos, W |
Bosior, MA
New York, NY
Cwcnral, O
Los Angelss, CA
Bastor, VA
Chicage, IL
Wasrergton, DC
Tumpa, ML
Wasargten, DC
Civcago, IL
Patnbyrgh, PA
Chcago, \L
Ataris, GA
Chicago, IL |
New Yark, NY
New York, NY

M riapein, MN
San Francaco, CA
Cheage, L
Cheago, il

Now Yorh, NY
Boston, MA
Preadeipiva, PA
San Frarc aco, CA
Bonton, MA

Lok Angeian, CA !
Ban FrarLsco, CA
Maw York, NY

Los Angear, CA
Now York, NY
Prageipha, PA
Seatile, WA ‘
Now York, NY
Midwer kan, W
Piaburgh, PA
Mneapohia, MN |
Boator, MA

Chwago, IL |
San Franc ace, CA

Chioage, iL |

New Yark, NY

El cCORPORATE EQUALITY INDEX 2018
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2014 CEl Rating
Fortune 1000

100
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100
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Appendix € Ralings by Industry, Descending Score

Employer

Shoprgarc, Mulin, Richter & Homptan LLP
Shaok, Mordy & Bacnn LLP

Sicley Austin LLP

S mpuon, [hacher & Bartelt LLP
Skaddan Arpa, Slara Meaghar & Fiam | LP
Sicel Rwes LLP

Butheiland Agbi | & Brmran LLP
Thompsan Caburn LLP

Thompson Hne LLP

Troutmen Sarders LLP

Viroon & Elise LLF

Wacha!, Lptor, Rosen &Katz

Wail, Gotshal & Mangos LLP

Whito & Cana LLP

Wrimu Cuti Prhevioy Hele & Don LLP
Wemutun & Svawn LLP

Wamtle Caryie Sandrage &Rice, LLP
Dickstan Shapio LLP

Ketey Dryn & Warmren LLP

Andiovo Kutth LLP

Bak & Hootutor LLP

Baker Botta LLP

Ballard Spaiv LLP

Branowel § Giian

Chadboutne & Parke LLP

Cooley LLP

Crovalh, Swaine & Maora L L.P

Davis Polk & Wa dwail LLP

Day Piney LLP

Drnker Biddle & Raath LLP

Duane Mo s LLP

Cpaton Bechor & Graon PC

Gaiioway, Johiean, Tampkine, Burr & Smith, PLC

Gortion & Rows L LP
Groenberg Traung LLP
Haynas and Bocra LLP
Huach Blackwel: LLP

Keyo Scha'es LLP

Kenyon & Kenyan

Kilpatrck {pwneand & Stacktan LLF
Kutak Rock | LF

Manslt, Pralpe & Phillps LLP
McCarter & Engeh LLD
McGuirs\Woada LLP

Headguarters Location

L s Argrlas, CA
Kanaas Cty, MC
Chicage, IL

New York, NY
New York, NY
Parilarg, OR
Atiarto, GA
Sae Lovy, MO
Clevalang, OH
Atlarta, GA
Taushos, TX
New York, NY
RNaw York, NY
New York, NY
Waarsngton, DC
Chicago, iL
Wircton-Selem, NC
Waaivrgton, DC
New York, NY
Houator, TX
Clennana, OH
Houaton, TX
Phigoelpha, PA
Hauuton, TX
Naw York, NY
Paio Ate, CA
Naw York, NY
New Yack, NY
Harttord, CT
Ph adeipha, PA
Phiadoipia, PA
Newy York, NY
New Crioany, LA
San Francecs, CA
New York, NY
Dalaa, X

Sam Lons, MO
New York, NY
Naw ‘York, NY
Atlares, GA
Omaha, NE

Lok Anguins, CA
Nawark, NJ
Richmone, VA

B wwvwhicaorg/eoc

bpamie
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Appendix € | Ralings by Induslry, Descending Score

Empioyar

MuaKonpa long & Aldr.dge LLP
Murgar, Tolies & Qlaan LLFP
Norton Rogse Fulbv ght
Raftor Hegga LLP
Proakounr Rora L P

Sau! Eveng LLLP

Sngll & Wiimaxe

Sieplco & Joarson _LP
Stinacn Loorard Straat LLP
Suitwan & Cromwe! LLP

Whiamn tuion PC

Banar, Dorotion, Bawmwr, Cadwe & Barkavez PC

Hughes Hubbard & Read LLP

M chas! Best& Fiedren [LP

Sau e Pation Boggs

Wiser Sons e Goodrh & Rasst: PC
Qouiswon & Storre

Iemick Feasten LLP

Locke Lo LLP

Varys. Sater. Sevmoui and Peage LLIP
Loab & Lesb LLP

Moorp & Yan Ailar PLLC

Ogetine, Deak ra, Nagh, Smoak & Stewart
Heowey P

Pawnal Shughan PC

Wi kie For 8 Gatsghee LLP

Haliare: & Hart |LI.P

Qu e Emanuni Urquiharnt & Sutlvar LLP
Luce Foewara Hamitor: & Scrpps LLP
Magson My na B oy & Scerboracgh LLP
Haimn Rebantn & Owen LLP

Sunuite, Roth & Zubel LLP

Wiamar, Harrold, Allen & Dixar LLP
Howurd & Howwa Altereys PLLC
Mail and Praight Delivery

Uning Parcn! Servica

FudEx Corp.

Un.on Pauilic Coip.

Burngton Neatrarr Senta Fe Ceip,

YRU Worldvida e,

Manufacturing
M Ca.

Ceering e,

Hoadquartaes Localion

Atarts, GA

Los Arge'ss, CA
Houator TX
Wasanglon, OC
Naw York, NY |
Ph adeiphia PA
Praen x, AZ [
Wasnogtor, DC
Karsas C 1y, MO
Naw York, NY
Ricinnony, VA !
Mampnvs, TN

New Yok, NY |
Miwat kon, W1

Cianrend, QH ‘
Paly Ate, CA
Bostar, MA
Naow York, NY
Datas, TX l
Coakhmnea, OH

New Yok NY [
Charfotte, NC

Grearyia, 5C |
Wauuirglan, OC
Kuruas Cty, MG
Naw Yark, NY
Danvar, CO |
Low Angees, CA
San Dwego, CA
Cuwumira SC
Darver. CO
New York, NY
Chicago, IL

Kalamazos, Ml

Atiarig, (3A |
Mampna, TN |
Omaha, NE

For Warts, TX

Qverlard Park, KS

Bt Penl, MN

Conrng, NY
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Appendix € Ralirigs by industry, Descending Score

Employor

Cumminalre,

Nanaher Cars,

Gureral Eluchie Co,
Hoaman Ml e,
Ownna Carnrg

Rockwatl Aytomatcr o,
Stealouss Ine

Uritud Tusimplogia Corp.
Whrlpoal Carp.

Neat'e Pui v PetCare Co
Catorpilig o,

Jarder Comp.
R.R.Cornalluy & Sors Ca
Bai! Comp

Emareor Cleiie Co,
Froescaie Sem carductor i
Dewre &Co.

Stivker Comp

XylemIng

1tavora Yoot Waorks lnc.
Mats fng.

Jorraor Cortron Ire.
MeesaWesrveca Corp.
Beirer Eactu: Ca

Marawk Ingustras re.

Minlng and Metas
Al:oalre,
Mosai Ca.

Nawmort Mo ng Coipaisron

B »vwhic

HKoadquarters Location

Coaurabor, IN
Wasnngten, DG
Faotiod, CT
Zovard, Ml
Telndo, OH
Miwakae, W1
Grand Rop ¢n, MI
Hariore, CT
Berten Harbor, MI
St Louia, MO
Poui, IL

Boca Rator, *L
Cheago, IL
Bronmfiesd, CO
S1. Louis, MO
Avete, TX
Mooy, IL
Ka:amazas, M
W Plara, NY
Glamreaw, Il

M1, Oive, NJ
Miwan ks, W
Richmone, V&
Fort Smitk, AR
Catoun, GA

Ko Yark, NY
Piymoutn, MN

Gronnwoud Vilage, ©O

thpg

LRVNTRS

-
o

e & & & » ¢ & ¢ » & B O & > » O

[ ]
L]
L
L]
L]
[ ]
L]
[ ]
L
L]
-
[
®
L]
L
L]
[ ]
[
[ ]
[ ]
»
[ ]
[ ]

Criterion

® o » & 9 & ® & * »

b

LI

2014 CE Rating
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100
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Employar

MisceEansous
WM, Gremgor Ino,
Hare s Corp.

imawon Carp.

Ol and Gas
Cravron Caro.
ShaiiQ: Co.
BP Amer:ca Inc.

Sporctra Erogy Coip

Wilama Companies Inc,

ConceoPriing
Marathon O Cerp.

Bosn Car,

Headquattors Location

Lakg Farag), IL
Mabourra, FL
Oahdae, MN

San Ramon, CA
Houston, TX
Haustor, TX
Hountor, TX
Tulsu, OK
Houstorn, TX
Houatan, TX

Nosw York, NY

El cCORPORATE EQUALITY IMDEX 2018

Appendix C | Ralings by Industry, Descending Score
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Appendin € Ratings by induslry, Descending Score

Employer

Foan Mebil Corp.
Phamacauticals

Arwl'sy Phuima LIS Irc

Biegur Idae e,

Boaninger Ingahom USA Corp
Bostol-Myere Snuikb Ca.

EiL 'y &Co.

G eaSmahKlee LLC

Johraon & Jonnecn

Morck & Go. irc

Norm tis Phanneceuliva’y Goip,
Pliae ne.

AbbV:a Inc,

Bader ramat orar e,
Aatraleneca PLC

Amger w1z,

Hoaspra nc.

Soroft Averta U.S.LLC

Wyeth

Publishing and Printing
Poasaon Inc.

Hougrien Mdtir Harcourt Puni sing Co,
Haviiettes Book Group

New York Trmeo Co.
Bchuiesin: Corp,

Gamnatt Co, Irc

UBM pic

Washngtait Post Ca,

Res) Estato, Commercisf
CERE, Inc,

L

Lurd 1aaso Amencas ine
Real Estate, Residantial
Roalogy Hoiaings Corp

Headnuarters Location

reng, TX

Nokbraok, L
Camby dgu, MA
Riggufiaic, CT
New Yark, NY

I wanapula, IN

Rusearch Trang a Furk, NC
Naw Brurewick, NJ

Wh tahouan Staton, N}

East Harownr, NJ
New Yok, NY
Nartn Crcago, IL
Onprfiaid, L.
Wiim rgten, DE

Tontand Ogka, CA

Lake Foreat, IL
B dgewarer, NJ
Madizcn, NJ

Uppur Saddie Rvur, N2

Bostan, MA
New Yark, NY
Naw York, NY
Now York, NY
Malean, VA
Monhagsor, NY

Wasangine, OC
Los Angales, CA
Chicago, L.

Now Yark NY

Madiaon, NJ

B «vvtucorgicei

® 8 & 6 % & & 0 0 & & B O & & O thpamic

2a

® B &£ O @ & # 6 4 O % ¥ W O O 4

L

Jaorts

G

Criterion

2e¢

® @ & & 0 & & & &5 © 06 & & % 0 0

“Gaoe

2 0 O ¢ & 5 2 2 B 8 0 O B 0

=
s
Il
=
8
o
R

2014 CE Rating

-]
g
°
3
g
2
283

100
100
100

AZSTATE.006313



Case 4:19-cv-00035-RM-LAB Document 296-6 Filed 09/26/22

Appendix C | Ratings by Industry, Descending Score

Empioyer

Rotall and Corsumer Products

ApX Armary Eucrangn
Abercrombis & Fiteh Ca,
Amurcan Eagio Dutttiars I,
Avar Produia Inn,
Barres & Nobla tne

Beut Buy Co e

Browr Srsw Coanpany, lrc.
Clarox Co.

Ceact e,

GuomoStop Carp,

Gap (rc

L Brards Inc.

Newi Rubbarmrad Ing.
Noragnarn ng,

Otheu Dipot Ing,
Practer & Gamb s Ca,
Rep acerente, Lto.
Seare Ho dinga Gorp,
Stapius Iro.

Starbuchs Goemp,

Target Corp.

UX Companeane. The
His towen

Walgroan Ce.

Eatée Laroer Companaa ino, The

L.C. Pernay Co. inc.

Maltel nce

Seny Biectrons Ine

Tiiary & Co,

BarTor: Stainsg, ira

Co yate-Pairnion Co,
Costeco Who avaie Cotp.
Ciute anc Burtg 7 5B2
Haimak Cargs ro.

Homa tepotinc., Te
Kembetly-Ciark Corp.
Octorwall i,

Reeraal-cnal Equipmert Ire,
8.6 Johnsar & Sor lne,
Wal-0fa1t Sterur lee
Wiigmy-Soroma bc.

Fiith & Pa~fic Companie Ine.
48N lnc,

Headquarlers Locajion

New York NY
Now Abay, OH
Pintsburgh, PA
Now York, NY
Neow Yark, NY
Ricnlicid, MN

51. Lou:s. MO
Oskianc, CA
New Yaru, NY
Grapusna, TX
San Fanc ges, CA
Coumbus, OH
Atiarts, GA
Seatt's, WA
Boca Rator,
Gug nnak, OH
Mclaanay e NC
Hattman Esvates, L
Framagram, MA
Seattlo, WA

M rroapai g, MM
Framingham, MA
Ergiowaci C o, NJ
Deertw'o, IL
Neow York, Y
Piane, TX

E Seyurds, CA
Sun Dugs, CA
Nuw York, NY
York, PA

Now Yark, NY
Isyaguah, WA
Northlrook, IL
Kanaaa Cty, MC
Abtarta, A
irwirg, TX
Butewn, WA
Kars, WA
Racnag, Wi
Bortenvilin, AR
Sun Francves, CA
Naow York, NY

St. Pewersbag, Fl

El cCORPORATE EQUALITY INDEX 20018
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Appendin €

Emplayer

L'Creai USA I,
Ovarsock.com Ire.

Hasbio Irc,

PutSrrait fro

Tops R Lalen

Trug Vaie Ca,

CarMax bnr:

Dol'ur Gavwrat Corp.

HAM Horroy & Mew 2 A8
Mojering,

Resn Storen ne,

Pop Boys-Manry, Moo & Juck
Bur nglen Store, In:.
Harry & David Hadngs fire.
R uBhock Curp.

B J's Wanigsaic G ub

Men'a Weartouse [no., Tha

AutsZone: Ing,

Kotv's Cup.

Telscommunications
Aicalu-Licunt

AT4T tnr,

C enn Bystema [ne,
DAL COMM tn;
Sprrt Noxlo! Cerp,
Time Wanter Cable [nc

T-Mobde USA [re,

Ralings by Industry, Descending Score

B v

Headquarters Lacation

Neav Yark, WY
Sait Lake Gay, UT
Pawiuckal, Rl
Phoen , AZ
Wayno, NJ
Choago, 'L
Ricamone, VA
Goodkluvbe, TN
North Ari ngtar, NJ
Grara Rep'da, Ml
Dbl CA

Ph ade'ph:a, PA
Buiirgten, NJ
Mosteed, OR

Fort Woirs, TX
Wasotbaisugh, MA

Howuatan, TX

Mumphy, TN

Moromonus Faly, Wi

Munay Hi, NJ
Daliag, TX

San Jase, CA

Sun Dugo, CA
Ovatlend Pank, KS
Maw York, NY
Boiavua, WA
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Appendix C | Ralings by Induslry, Descending Score

Employer

Motarals Sofutens e,
Venzar Gommuricetone |ne,
Cunbirylok ine,

Love! J Commuricat ors Iec.
EarthLink inc

No‘tei Netwerks Gerp,

Buigrtpont, fne

Tobacco
Aitnia Group e,

Reyrioide Amencan bc,

Transpotstion and Treval
Orbitz Worldwice [na.
Camuwa! Carp,

Rydier Systor lr

Royal Canblbean Ciuisas Lia,
Avia Bugget Greup Ire.

CEX Carp.

Detiar Thetty Automotva Group e,
Emergz s0 Holdings Irc.
Sabra Heichinga lno,

Traval Imgresmons La,
Troweeport L.

Norfoly Southam Comp.

Waste Management

Waste Managomant Inz,

Headquarters Location

Schaumbueg, It
New Jeracy, NJ
Montes, LA

Bicombaid, CO
Atiarta, GA |
Rignarsacn, TX

Irasnapals, IN

Rienmonc, YA

W:raton-Salem, NC

Cheage, L
Miami, FL

M uems, FL

Miemi, FL

Pamm:ppany, N1

Jacknanvilg, FL
Tulsa, DK

5t Lous, MO |
Southluka, TX
Famurgoain, NY
Pars ppany, MJ
Norfo'k, VA

Heountan, TX H

El cOnRPORATE SQUALITY IMDEX 2018
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CEI 2015  Appendices
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CE| 2015

HRC
Foundation's
Workplace
Equaiity
Program

Project Staft

Raling American Workplaces on LGBT Equalily

El CORPORAYE EQUALITY IMDEX 2018
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CE| 2015 | Rating Ametican Workplaces on LGBT Equality
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CB{ 2018 HRC Business Advisory Council
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The Human Rights Campaign Business Advisory Council was founded in 1997. Members
provide expert advice and counsel to the HRC Workplace Equality Program on lesbian, gay,
pisexual and transgender workplace issues based on their business experience and knowledge.

Elizabeth (Betty) Amend
Vice President, Human Resources
UPS

John Barry
Director, Client Relationship Management
PNC Capital Advisors

Wyndolyn (Wendy) C. Bell
Vice President, National Accounts
United Healthcare

Kenneth (Ken) Charles
Vice President, Global Inclusicn & Staffing
General Mills

Richard Clark
Chiet Accounting Officer
Accenture Ltd.

Wes Combs
Senior Manager
Accenture Ltd.

Elaine DeCanio
Region Manager
Shell Oil Co.

Rosanna Durruthy
Chief Diversity Officer
Cigna

Lori Fox
President and Founder
Lori Fox Diversity Consulting

Jotf Gabardi
General Counsszl
DC Health Benefit Exchange

Lanaya Irvin
Vice President, Global Transaction Services
Bank of America

B comromais EQuALITY INBEX 318

Emily Jones
(retired)
Eastman Kodak Co.

Susan McManus
Vice President, Marketing
Natienwide Insurance

Bryan Parsons

Associate Director, Americas Quality
and Risk Management

Ernst & Young LLP

Michelle Phillips
Shareholder
Jackson Lewis PC

Scott Sappersteln
Executive Director Public Affairs
ATET

Andrew (Andy) Sendall

Director, Enterprise O&T, Risk Management,
Global Business Continuity Services
Citigroup

Meghan Stabler

Sr, Director/Advisor, Business Managemen,
Marketing & Communications

CA Technofogies

Chuck Stephens
Assoriate Director,

Gilobal Diversity & Inclusion
Barclays

Ed Westrelcher
Sales Capability Director
The Coca-Cola Company

David Wilson
{retired)
Verizon Communications Inc.
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1640 Rhode Island Ave.. N.W.
Waskington, D.C. 20036

TEL 202-628-4160
TTY 202-216-1572

HUMAN gy 566-304-3257
RIEGHTS ‘
CAMPAIGN WEBSITE www, hrc.org/cel
LOULE L UOC E-MAIL cei@hrc.org

B N
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